
    
     

   
 

  

 

 

 

  

  

   

      

   

  

 

   

 

 

  

     

 

 

 

  

 

 

 

  

 

 

  

 

  

 

   

 

 

Digital Literacy and Inclusion 
Outcome Area Working Group Meeting 

February 15, 2023 

California department of Technology Office of Broadband and Digital Literacy. And I welcome everyone 

to our very first digital literacy and inclusion outcome area working group. So just a few additional 

housekeeping items. If we can go to the next slide, please. So we do have ASL interpreters. If that is a 
function that you need, please make sure that you have the side by side Speaker View enabled. We also 
have closed captioning available. And we have chat enabled, so I would really encourage everybody. 
Please put your names, your organizations, where you're joining us from into the chat. It will help us to 
get an idea of who we have participating today and joining us. And then, once we get to the later portion 
where we're having the the discussion of some of the topics. Please use the raise your hand feature on 
zoom, and that way we can kind of track who's raising their hands so that we can call on you and kind of 
get the conversation going with everyone. So next slide, please. Okay. So our agenda today is we'll be 

kind of going over the the digital equity planning process. We have some guest speakers here today to 
talk a little bit about what is digital equity, and why it's important. This is also gonna be a question for 

you guys and then we will also have a discussion Round Table Forum, whatever you wanna call it today 
about community and lived experiences where we're really hoping to have conversation and hear from 
you. And then we're gonna have some calls to action and activities that you can take to help, participate 

and broaden and encourage participation in the State wide digital equity planning, and then we'll talk 
about the next steps. So with that I'm going to go to the next slide. and I'm going to hand it over to Scott 
Adams, who is a deputy director here of broadband and digital literacy at the California Department of 

Technology, and Rob Osborne, who is the director of the Communications Division at the California 

Public Utilities Commission. So, passing it over to you, Scott and Rob. Thank you, Laura, and good 
morning, everyone. It's so great to be here with you all today. Really, the the kick off of the digital literacy 
and inclusion outcome area working group that is really intended to bring together you know, 

community partners from across the State of California to help provide inputs that will inform the the 
States digital equity plan. And then how we, you know, allocate future digital equity capacity dollars. 

Laura, next slide, please. So really what we wanted to do is just send it, as we know that digital equity is. 

It is of such importance to to folks here and and actually millions of California residents. Wanted to kind 
of frame that they broadband for all is the States overarching program to close the digital divide 

throughout the State of California and foster digital equity and the broadband for all program really 
acknowledges that that access affordability and adoption are critical to digital equity. In that you know, 

digital literacy and inclusion are really, you know, primary focus of of this current inquiry the the the 

focus of this working group next slide. And again wanted to kind of bring the historic evolution and 
broadband for all in in the State of California that really began the coordination at the statewide level 
with the the creation of the California Broadband Council in in 2010 to California. Broadband Council is 
now a a 12 member body, it's 9 State agencies, including the Department of Technology and the Public 

Utilities Commission, the State Libraries, the Department of Education. It does include the California 

Emerging Technology Fund, and then represents from the Senate and Assembly, and historically their 

work had been to coordinate broadband deployment and adoption efforts in the State in on an unserved 
communities is determined by the California Public Utilities Commission. I think, as we all know, that the 

pandemic, showing a brighter light on the States persistent digital divide so an important framing of our 

work was Governor Newsom's broadband executive order that came out in 2020, and one of the primary 



  

  

  

    

  

 

  

  

  

  

    

  

 

  

 

 

 

 

  

 

  

  

 

 

  

  

 

 

 

 

  

 

    

 

  

  

  

  

actions that was given to the Broadband Council was to develop a a statewide broadband action plan to 
really, you know, outline the steps, the into close the States digital divide. That action plan was 
developed in just under 4 months during the pandemic, with input from over 700 different entities, 
many of you among them that really, you know, set a path forward. You know that the next key piece 
was in 2021, with the historic passage of senate bill 156. The the legislature and the governor establish a 

framework and and funding to really address some of the infrastructure and access needs that you know 

in the State here. So 3.25 billion dollars was allocated to the California Department of Technology to 
work and develop an open access middle mile network throughout the State. The Department 

technologies working with Golden State net, who is our third party administrator and CalTrans is really 
managing the construction and development of that network along the State highway system, you know. 

Similarly, you know, over 2 billion dollars was allocated to the Public Utilities Commission. In addition to 
the the the programs that they run through the California and Advanced Service Fund to establish 

additional last mile grant programs to enable Internet service providers and other eligible entities to 
leverage those grants to develop last mile services and networks that could tie back to the middle mile. 

And then you see at the bottom of the chart here through the infrastructure investment in jobs act, you 
know, in 2022 the the Federal Government allocated about 65 billion additional dollars for States and 
local entities to leverage to support broadband adoption and deployment. And we'll note that here in 

California assembly bill 2750, which was passed by the Legislature directed the California Department of 

Technology to the seek Federal dollars to develop a state digital equity plan in consultation with the 
Public Utilities Commission and the California Broadband Council and the public. And so that's really 
what it gave us the authority. And it is to develop this digital equity plan. Next slide, please. Just real 

quick on that. I’m so sorry we’re gonna have Rob just talk a little bit about the programs that CPUC has 

after the previous slide. Thank you, Rob. Can you? Are you able to unmute? There we go. Yeah, Sorry 
about that. Thank you. So. And sorry. I'm interrupting your flow, Scott, but just a couple of things about 

the what we're doing at the CPUC with regard to digital equity. So if you're not aware we have a program 
called the California Advanced Services Fund, and it has a number of sub-accounts. The biggest one is 

the infrastructure sub account, but we also have a public housing sub-account that has been supporting 
341 projects connecting over 22,000 housing units across 31 counties. and this basically provides funding 
to provide free service to people living in public housing. In addition, that sub account is also funded 

digital literacy training to 128 project locations, with over 28,000 residents in total. In addition to that, 

we also have an adoption account that supported 281 digital inclusion and broadband access projects 

serving over 266,000 participants in 38 counties. So there's a lot of activity under way. This These grant 

programs are also continuing to accept applications and then I'll dig into the BEAD a little bit later, so I'll 
hand it back to you. Scott. Thanks, Rob. And thank you, Laura, for having me pause to bring Rob in there 

so real quick wanted to go over the planning process that the development technology is working on 
very closely with the Public Utilities Commission, all of you. It really consists of 5 components to allow 

both the State and our partners to get the best data information about what is currently going on in to 
identify needs, and then to make an informed plan. So, we have a establish a statewide planning group 
that consists of the member entities of the California Broadband Council, and extended that out to 12 
other entities that are mostly State agencies that have a connection to. They eight covered populations 

and subject matter expertise that's necessary for the plan. We've established these out primary working 
groups which we'll go into on the next slide, have a number of surveys that we'll be using to gather data 

and information from individual residents, but also critical organizations at the State, regional and local 

level. Knowing that zoom is a great way to convene people. There's a tremendous value in meeting in 



 

   

 

   

  

  

  

 

 

  

   

   

  

  

  

 

 

 

   

  

  

   

  

 

 

  

 

 

 

 

 

  

person, so we are committed to doing at least 20 regional local engagement events across the state, and 
you know every economic and consortia region, so that we can get together with you all in your 

communities where you live and where you're impacted the most, and hear from you all, and members 

of the public there and then. Lastly, a number of you know, ongoing state public engagements that can 
both be tracked on the broadband for all portal. We will be communicating out monthly via our email, 
you know, update and establish other AD hoc meetings, if necessary, next slide. So again, you know 

digital equity it's all about equity, and we know that you know there are barriers to digital equity that 

impact outcomes you know are critical to individuals and the State and so we’ve established 6 out 

primary working groups, the first on education which we met with yesterday, the second is health, the 

third one is digital literacy and inclusion, the fourth essential services, accessibility and civic engagement, 

the fifth workforce and economic development, and in the sixth tribal collaboration want to stress that 

you're all encouraged to participate in any of the working groups that that you would have, because we 
know that there's a lot of interdependence and intersectionality amongst these different outcome areas 

next slide, please. So really important the Digital Equity Act, which you know, the NTIA digital, like we 
planning programs, direct states to prioritize investments for a cover populations. We have them here, 

and really all of our work is going to be viewed through the lands of both understanding and hearing 
from the challenges that these folks face. So, it's individuals living in covered households, aging 
individuals, incarcerated individuals, veterans, individuals with disabilities. those with language barriers 

members of racial and ethnic minority groups. Or, you know, folks in rural areas next slide that. And so 
here to the focus of this group, I mean, this is the kickoff. We intend to have 3 more working groups here 
is to convene subject matter. Experts and practitioners bring them together to develop strategies that 

align with digital equity priorities, and the objectives over the next several months is for all of us 

collectively, is a broad community. Here in California, invested in digital equity is to develop a statewide 

stakeholder map for each out from area conduct an asset inventory of existing programs and plans and 
services to support digital equity to promote and encourage participation in the statewide digital equity, 

survey and other survey data gathering tools that we will create conduct a gap analysis for each outcome 

area, and then really, at the end of it all to develop recommendations to CDT for potential inclusion in 

the digital equity plan. And I think that is Yep. that is the end of my presentation. Thank you all. Looking 
forward to the the rest of the meeting. Thank you, Scott and Rob. I know you were going to talk just a 

little bit about how there is, you know. Scott covered the planning components, and just kind of how the 

planning with the digital equity. And if we can go back one side, thank you. The planning with digital 

equity has an intersection with the planning with BEAD. Yeah, thank you, Laura, and just to build off of 

what Scott was saying. So I mean, let me start from the beginning. What is be? It stands for the 

broadband equity access and deployment program. It's a 42.4 billion dollars. Grant making program 
administered by the Department of Commerce's national telecommunications and information 

administration we call ntia. This is part of the greater, IIAG. A package that was passed on by Congress 

and signed by the President. And basically, what happens is, each State will get an allocation for bead to 
administer last mile program funding for broadband. And in States where there is excess funding, then 

there is need that money can then be used for other activities. However, for California, our estimates are 

that we will have less money than we need to close the digital divide. So based on that, we're working 
very closely with department of technology and integrating all the digital equity pieces into the bead 

program. And so what actually does that mean? Well, Digital equity, indeed, means it's really the 

condition in which individuals and communities have the information, technology, capacity that is 
needed for full participation in society and the economy. So, it's really kind of to restate, you know. It's 



 

 

  

   

 

 

   

 

 

 

  

 

  

 

 

   

  

 

 

 

  

 

 

  

 

  

  

 

 

 

 

 

   

really broadband for all equity in ribbon, Infrastructure Deployment is a key component, and as Assistant 

Secretary Alan Davidson says, from the NTIA that be without equity. So, if you take the E out of bead is 

bad. That's a good catch phrase to think about equity as a core component of the program. So, in terms 
of touch points and we'll make it into this later. With regard to the bead program. We're really looking to 
engage with communities that have traditionally not been engaged in broadband, and that's going to be 
through a series of engagements, public engagements that we're working with CDT to plan. But 
specifically, we'll be socializing a draft version of a 5 Year Plan and action plan that we have to submit to 
the NTIA basically outlining how we plan to administer the bead program in California, and that has to be 

done through collaboration with local, regional and tribal entities as well as unions and work 

organizations. And in that 5 Year Action plan we have to identify digital equity and inclusion needs goals 

and implementation strategies, including ways in which the State plans to utilize the feed funding. So 
that's one component 1 one touch point, I think, with stakeholders in the public. The other one is the 
bead rule making. And this is where we're the Commission. The public Utilities Commission will be 
opening a rule making to set up the rules for the bead sub grantee program. We're expecting to have 

that put that up for vote this coming next week. Actually. So I'm gonna stop there before I flood you with 

too much information. But thanks for letting me put in that that little plug for the bead program. Thank 

you so much. Really appreciate it. Great. Okay. So we're going to move on to the next section. And this is 

something. Rob talked a little bit about this when he just talked about the the definition of digital equity. 

So what we're gonna talk about now is what is digital equity? And Why is it important? So we do have 

some guest speakers here today. But what I'm gonna do is challenge you in the chat to answer those 2 
questions. What does it mean to you? And the reason I we had issuing the challenge is because we had 
the education outcome area working group yesterday, and we had a lot of discussion about what it 

meant in in the chat. So please feel free to go through this to answer those questions, whatever it means 
to you. What is digital equity? Why is it important? And while we're doing that, I do want to introduce 

and Gladys Palpallatoc from the national Telecommunications and Information administration. Our 
Federal partner. Amanda Bergson-Shilcock, from the National Skills coalition and Sunne Wright McPeak 

from the California emerging technology Fund so they will all be talking a little bit about what this means 

to them. So I'm going to hand it over to Gladys to kick this off. Thank you so much, Laura, and thank you. 

Scott and and Rob, for those are just great introductions on the program side from both the Federal 

perspective and the in the State. So let me get started. Good morning, everybody. My name is Gladys 

Palpallatoc. I am one of 2 Federal program officers or State leads for California from NTIA again the 
National Telecommunications and Information Administration. Thank you to the CDT team for inviting us 

to participate today, and particularly again Scott and Rob, for all the good work they've been doing with 
their teams. It's been really amazing to watch that evolve and grow, and we look forward to continued 

partnership with them. It's also great to see today so many long time partners, and so many new folks in 

this space so really excited that that ecosystem in California is growing and continues to grow. My focus 

today is to share the definition of digital equity, some of which that both Rob and Scott have already said 
mentioned, and objectives of the planning process, and how it will factor into the state capacity. Grants 

for NTIA. For the Digital Equity Act programs. Digital equity is defined as the condition in which 

individuals and communities have the information, technology, capacity that is needed for full 

participation in society and the economy really, without it. Already disadvantaged communities will 

continue to fall further into the gap. Digital inclusion enables or leads to digital equity. This means that 

the activities that are necessary to ensure that all individuals have access to and use of affordable 

information and communication technologies such as reliable, fixed, and wireless broadband Internet 



  

 

 

 

 

   

 

  

 

    

 

 

 

 

 

  

    

 

   

 

  

   

 

  

 

  

 

    

 

 

 

 

 

 

  

 

service Internet enabled devices that meet the needs of the users and applications and online content 

designed to enable and encourage self sufficiency participation, and collaboration. It must also include 
obtaining access to digital literacy training the provision of quality and obtaining basic awareness of 

measures to ensure online privacy and so cyber security. Digital equity is the goal and digital inclusion is 

how we get there. As I already mentioned, CDT was awarded a 4 million dollar state planning Grant for 
one year, beginning in December, 2,022, through November, 2,023. The planning process objective is to 
develop a State Digital Equity Plan or build on the one that we already have as a foundation. The 

planning process requires engagement of major key stakeholders like yourselves and the public 

throughout the State. To solicit input and feedback from communities and sectors like yours to develop 
the State digital equity plan as part of the bipartisan infrastructure law. The digital Equity act and BEAD 
program goal is to connect 100% of all Americans. So local and regional participation is a must, and all 

voices need to be heard to be successful. The State will need the help of each working group and engage 

your networks statewide. The planning process will factor into the next phase into the next phase, the 
State capacity grant only entities who complete the planning Grant program can apply, and the State 

digital equity plan is required to be eligible the state capacity grant will be used to implement the State 

digital equity plans and promote digital inclusion NTIA Anticipates another notice of funding opportunity 
for the State capacity grants by the end of this year, by mid 2,024 we anticipate that the 5 year state 

capacity implementation will have begun. That is the end of my presentation. Thank you so much, and 
we look forward to working with each of you. Please reach out to us if you would like more information, 

and our information will be provided. Thank you back to you, Laura. Thank you. Gladys. Appreciate that, 
and also great job. Everybody with the discussion in the chat. Please keep it going. So just to reiterate if 

on the next slide the these are the prompts, what does digital equity mean to you? Why is it important? 
And also keeping in mind as a cover populations that Scott was talking about earlier? So I'm going to 
hand it over to Amanda to talk about closing the digital skills. Divide, Amanda. Thanks so much, Laura, 

and thanks to Scott and the team for the opportunity to speak with all of you today. I'm going to take the 

next 10 min to give you a preview of some new research that we've just released on the demand for 
digital skills. My guess is a lot of this information will feel affirming to you, reflecting the work that you're 
doing every day in in communities. So we'll walk through the findings, and I'll share a couple of 

implications. Next slide the first and top line point to make, and I think all of us here on the call today are 

familiar with it already. Is that the digital divide isn't just about broadband or hardware. It is very much 

also about skills. We want to make sure that people are equipped with the skills that let them do the 

things that they want to do with their families in their jobs and their educational pathways next slide. So 
let me tell you a little bit about the project that we undertook. National skills. Coalition is a 20 year old. 

Nonprofit organization. We collaborated with the Federal Reserve Bank of Atlanta to analyze 43 million 
help wanted ads from 2021 across all of those ads employers were requesting thousands of different 

kinds of skills next slide and so we coded those skills, according to whether they were definitely likely or 
not digital. So, for example, I definitely digital skill is something like Microsoft excel, and a likely digital 

skill is something like bookkeeping where you could do it with pen and paper. But most people these 
days use a computer next slide. We did look at California in particular, compared to the national average, 

and you can see California highlighted in the orange bars. Here. California employers are more likely to 
require a definitely digital skill. At 51% of all help wanted ads compared to 40, excuse me, 47% 

nationally, and California is about at the national level for job that that require a likely digital scale, as 

you can see on the right hand side next next slide. So we think about partners in the community. Digital 
inclusion programs and advocates, as well as education and workforce programs play really important 



  

  

  

   

  

  

  

  

 

   

   

 

 

 

   

    

  

  

 

  

 

  

 

  

  

 

 

  

    

   

   

  

  

roles in helping people build digital skills. Next slide. I want to go to a handful of examples of what digital 

skills look like just to help kind of ground us in the fact that it's not just folks who are software engineers 
or folks who are cyber security experts. So we see in the creative industry the audio slide that you just 

saw a medical office receptionist before the pandemic might have checked people in in person. Now 

they're often helping patients navigate telehealth next slide. Firefighters often use software to analyze 

and respond. I was surprised to find out recently that the US Department of the Interior has tech skills 
for wildly on firefighters. Not a profession that I thought of is requiring a lot of digital skills, but these 

days it does Next slide. Of course, Agriculture is a huge industry in California, and we see that agricultural 

workers of all kinds, the digital skills, including greenhouse workers who need to be able to understand 
sensors for the industrial Internet of things as well as folks who might be interacting with the John Deer, 
that tractor or combine harvester and needing to manage the onboard computer next slide in the utility 
industry. Of course, there's many kinds of software that are used, but particularly around maintenance is 

something that comes up over and over again for frontline utility workers next slide. So the kind of take 
home of the examples I've just been sharing with you is that even jobs that may be more entry level. So 
those that require relatively little work, experience, or education still need digital skills and so that 
emphasizes the importance of digital inclusion programs that may be working with folks who, are newer 

to the workforce or re-entering the workforce after an absence, perhaps having been a stay at home, 

parent taking care of an elder, or returning from incarceration. This slide here highlights that even jobs 

requiring a high school diploma or an associates degree. Similarly require significant digital skills next 
slide. We also want to encourage folks and those of you running in digital inclusion programs on the 
ground probably see this every day not to make assumptions about workers and learners digital skills 

based on their age. Right? We often hear. Oh, this is a problem. The retirement calendar is going to 
solve. Younger workers are all digital natives. Well, first of all, that's not fair to older workers, many of 
whom are pretty tech savvy. But second of all that overlooks the fact that for many younger workers they 
have fragmented knowledge that means they're comfortable with some digital skills, but they're not 

comfortable with others, so they might be great at sending text messages or creating a Tik Tok video. 

That does not mean that they're necessarily comfortable using electronic medical records software or 
creating a spreadsheet next slide. So, the important thing is to provide opportunities for people to build 
from the skills they have to the skills they need. This is a kind of complicated slide. But the take home 

message in this slide is very simple. Everybody needs both foundational and industry-specific skills 
foundational skills are those baseline skills like? Can you download an app and install it on your phone? 
Can you log into a website that requires 2 factor authentication. Can you send a simple email. Industry 
specific skills are things like electronic medical record, software or some of those other industry 

examples I was sharing earlier. Next slide. We see overwhelmingly in the data from our study that jobs 

that require even one digital skill pay an average of 23% more than jobs that require no digital skills. And 
if I spread out this chart and I showed you the wages for jobs that require 3 5 7 or 9 different digital skills 

you'd see that the hourly wage goes up with each new skill and you might say to me, Gosh! How many 
jobs even have 9 different digital skills that are required? And the answer is 2.1 million jobs. It's a lot of 
jobs next slide. Of course, as folks earn more, they contribute more in Federal and State tax revenue, and 
we've put some estimates on the slide here depending on the household size. So whether it's might be a 

single parent or 2 adults, whatever that household composition might look like next slide. So we hear 

over and over again that businesses want workers with a strong base of foundational digital skills. So 
things like being able to do typing and data entry use basic word processing, software but we also know 

that there's a demand for industry specific skills. So next slide. I've highlighted here some that showed 



  

   

 

  

    

   

 

 

  

 

  

 

 

 

 

 

  

  

  

 

   

  

    

   

 

  

   

    

  

 

  

    

 

  

 

    

  

   

  

up over and over again in our California data. And my guess is, some of these may not be a big surprise 

to you, but we certainly saw Erp or enterprise resource, planning software and robotics show up over 

and over again in the manufacturing sector. Transportation and warehousing logistics. A huge area of 
growth for California, of course, and a whole variety of different kinds of mobile apps and handheld 
scanners that warehouse workers and others need to be able to use next slide. So how can California 
digital inclusion advocates use these findings to ensure that Federal investments pay off for workers and 
learners. Next slide. The first and the simplest is to make sure that the Digital Equity Act in need funding 
is used to boost access to digital skills training. Broadband is crucial devices are crucial, but people also 
need the skills to be able to use these things successfully, and that's often the biggest motivator. Right 

People don't wake up in the morning and say, I want to get good at using a chromebook. They wake up 
and say, I want to be able to communicate with my grandchildren. So digital school digital skills rather 
are a tool that can help people meet the aspirations and respond to the intrinsic motivation that they 
already have. Next slide. We're also recommending that the State digital equity plan take full advantage 

of the fact that the Federal Government allows funds to be used for basic applied and advanced digital 

skills training. In other words, helping people build those foundational and those industry specific skills 

that I've just been talking about. Next slide. We encourage California to combine census data with these 
findings to help identify gaps in digital skill, building opportunities. As you heard earlier in Scott, and the 

other remarks at the top of this presentation there are 8 covered populations in the Digital Equity Act, 

including rural communities, veterans, folks with disabilities, folks who are incarcerated folks who are 

people of color.And so, as California is thinking about how best to help each of those populations build 
their digital skills you can combine census data with this information to do that next slide. I've been crew 

included a couple of slides at the end here, with background about National Skills Coalition. So you know 

who we are. We are a nonpartisan, nonprofit organization. We do not accept public funds, we are 

foundation and donation funded, so we will not be applying for any Digital Equity Act or be funding 
ourselves. But we make our research available to the field. I've also included my contact information in 
case anyone wants to follow up. Thanks so much for the opportunity to chat with all of you today, and I 

look forward to hearing and seeing your comments in the chat. Thank you, Amanda, and I just wanted to 
say that. Yes, there is a lot of conversation going on in the chat. Thank you all for it for the comments and 
and and thoughtful. Thoughtful feedback. So before we pivot to the community and lived experiences. 

I'd like to introduce Sunne Wright McPeak, my peak with the California Emerging Technology Fund and 
Sunne if you can just kind of round us out here on what is digital equity, and why is it important? Thank 

you, Laura. What a pleasure it is to join all of you with 90 plus leaders in this whole space of achieving 
digital equity. It's it's a great kick off to this outcome area work group. The California emerging 
technology fund is a statewide nonprofit organization that the California Public Utilities Commission 
directed to be established out of mergers, corporate consolidations in 2,005, and we've operated for 

about 15 years. As I look at everybody who is in attendance today, there are all of you that have been 
our partners who have actually provided the foundation for the work of the CETF, and that we continue 

to collaborate on attacking the digital divide, closing the digital vibe, which is the problem with digital 

inclusion, which is the process to achieve digital equity, which is the result. And so that's exactly how I 
heard Glady P. also talk about it with the lens from NTIA. So we've got a problem challenge the digital 
divide. We incorporate digital inclusion into our work to achieve as the outcome or the result digital 
equity. And it's important because it's just another manifestation of the economic divide. The 

opportunity, divide. and all of that is a combination of factors and forces that make it very, very difficult 
for communities of all disadvantages usually primarily economic, to overcome. But that economic divide 



 

  

  

 

    

  

 

   

 

   

    

   

 

  

 

 

 

   

 

 

    

  

 

   

 

  

 

 

 

  

 

  

 

and the wealth gap is rooted in systemic racism. It's very important to understand the nature of the big 
challenge that all low income households face in California and across the nation over the last 15 years, 
the California Emerging Technology Fund, working with all of you on this on this chat today. In this 

meeting I certainly most of you have had the experience of collectively training more than a 1 million 
people with digital literacy and also getting online more than 775,000 households, low income 

households with affordable Internet service. And that's been a big lift. But as we go forward and 
preparing the digital equity and the plans, I think it's important to try to get a handle on the magnitude 

of our challenge, how to quantify it, and how to think about what works. We will have the benefit of 
surveys, as you heard Scott talk about. So there'll be another statewide digital equity scientific sample. 
So it is going to be conducted by phone in 4 languages and a subset of that will be provided to everybody 
who can distribute it and participate online. We'll also have some paper versions if people want them in 

that form, though online version will be in 12 languages. So one of the first things that we're really gonna 

ask of all of you is, please distribute the online survey through your networks, because that'll give us a 
lot more information. We have some insights from data that is statewide, for example, in 2021. The last 

time it's a statewide survey was done we know that statewide that 91% of all households are online. But 
out of that 6% are online only with a smartphone and a smartphone is a marvelous device. But it isn't 
sufficient for many households, particularly if you are either trying to develop workforce skills or have 
children in school, you really need to have another kind of device. The second piece of insight is that we 

do know from 2021, although we'll get this data updated from in 2,023. And this tracks with also the 
census data and what you charitable funds actually also have identified in their surveys. And that is that 
18% of all low income households are not online at all. The percentage who are not online increases. If 

you don't speak English or have only a high school degree. So that is a very important understanding of 

the Mac. You know again, the magnitude of the gap. The digital divide is much more pronounced for 

individuals who are low income, and don't speak English people of color. and who have not had the 

opportunity to get a higher education. We have recently, and working with the California Department of 

Technology and other State agencies under the umbrella of the California Broadband Council, worked 

with many of you to promote the Affordable Connectivity Program ACP. Which is also a benefit under the 
infrastructure investment and Jobs Act. We have had the experience in working with you, coordinating 
49 of the get connected California ACP moment events in August and in October, and from those 

individuals who attend and the surveys that they have completed more extensive questionnaires. If they 
were the beneficiary of a drawing for a device for a computer. We see a demand for digital literacy skills 
that matches what you just heard from Amanda. And so I want to give you an example. First of all, it's 

very interesting that those people who come to an ACP enrollment event are exactly those who are the 

most digitally disadvantaged. 80% have an income that is under 40,000 a year. The majority Don't, speak 

English.Many come on a bus with all of their children, so that they can get connected and have a shot at 

a computer in a drawing. What they also tell us is that the majority of those households who have 

children in school there. There's their students, their children, who are going to school only about half 
have a one t0 0ne device ratio in school and that less than a quarter have the benefit of a device coming 
home and about 20% have never, as parents been invited to a digital literacy training at the school. So, 

here's a quasi connection back from this work group to the Education Work group. we see a similar 

pattern by the way with patients or members of health plans that are in the medically disadvantaged 

communities, and the federally qualified health centers trying to deliver services, report that the 

majority of their clients or patients don't have devices at home to participate in tele health. When we 

ask those people who have been at these in-person Acp. Enrollment events. What how do you assess 



 

 

 

   

 

  

 

     

    

 

  

  

  

   

    

  

  

    

 

 

  

  

  

  

  

    

  

 

 

   

  

  

  

 

 

  

   

 

  

 

  

your level of digital literacy? 58% call themselves beginners. Furthermore, 62% went digital literacy 
training. So there's a pretty good example of now, what we need to manage to and plan to be able to 
address. Furthermore, what we have in California as a goal set by the California Broadband Council is to 
get to 90% enrollment of ACP. Or in another portable offer by 2024. Today in California we have 5.8 
million households who are eligible for ACP. That's a that's a proxy for low-income households that really 
do need assistance. We know from experience that at least 20% of all those households need in person 
assistance because of one reason or another, they might not have the a paperwork. Initially, they don't 

have access to the Internet at home you have to enroll in ACP. Online. They'd have nowhere to go to get 

that assistance. So, it may have a language barrier and in that. So when we take the goal of getting 
everybody online is 5.8 million households who qualify for ACP. Today California has more households 

enrolled any other State. At 1.8 million. We still have a gap of 4 million households that at the very least 
need to get online with an affordable Internet service if 20 of them need assistance. That's 800,000 
households that not only need to get connected to the Internet they need digital literacy training, so 
that's a a good sort of management of the challenge quantifying what we need to do, and it's essential 

coming back to why digital equity is literally, as we call it a twenty-first century civil right? It is impossible 
to function and the world today to get a job you have to apply online. If you are going to be able to in the 
Inland Empire, as you heard from Amanda in logistics, which that is one of our regions that specializes in 

logistics. 70% of the jobs that are not filled in the logistics industry in the Inland Empire is because they 
do not have sufficient digital literacy skills. So, I will close by, saying you got resources on the website for 
anybody who wants to see them. Laura. Great, thank you so much, and thank you for sharing, I think, 

sharing what we're seeing in some of these acp events and enrollment events. What we're seeing in in 
communities that are that are looking for access to affordable high speed. Broadband really kind of leads 

us int0 0ur next section. So, the and if you can bring the slides back up, please. Thank you so much. So 
what we're gonna do next. This is where we really want to have conversation and engagement, and here 
from from all of you. So. What we're looking for is, what are the experiences that either you have had 
being disconnected from being able to connect with digital, the digital world or organizations that you're 

working with. So lived experiences specifically from the historically disconnected communities and in 

individuals. We talked about the 8 cover populations. Perhaps you're one of those populations, and you 
want to share your experience. This is where we're really really seeking engagement and input from the 
public. It's not simply going through the motion. So what we'd like to do now is kind of open it up for 

participants. If you guys can utilize the raise hand function. We're going to go to the next slide and take a 

look at what our what our conversation prompts are for this the next slide, please. So again, this is kind 
of like our sharing and show Intel in a way. But we really want to hear from you. And again I want to 
challenge you. We had a robust conversation in our education group yesterday, and we want to keep that 
going through all of these outcome area working groups. So I'm gonna kind of combine the first 2 
questions, because it seems as though the one leads into the other, and it may be something that you 
may want to respond to is a 2 part. Answer. So what are and what have you seen as barriers to digital 

equity, either in your community or that you face directly. And what are ways that you or your 

community have like found to help bridge that digital divide, or find more equity in the digital world. We 
would love to hear some of those as an example. So, if you can raise your hand, we will call in folks and 
have you unmute yourself. So I see, Rebecca. I'm gonna ask you to unmute. There you go. Awesome. 
Thank you so much. Can you guys hear me? Okay, we can. And we're gonna spot it. Let you in just a 

second. Awesome. Thank you so much. And I just want to give kudos to all of the different organizations 

and agencies that are involved in this space, and I appreciate the opportunity to be able to share. So for 



     

  

    

   

   

  

   

   

 

 

 

  

  

 

 

   

  

   

 

  

  

 

 

 

   

   

  

  

 

  

   

 

    

 

  

 

   

   

 

context, I am going to be speaking on behalf of my community that I work for. I'm here in the city of Long 
Beach, and I'm going to go ahead and drop in the chat here our digital inclusion roadmap because 

essentially this highlights all of the work that we have been doing, and we were able to hear directly 
from community members that are most impacted by the digital divide and they also want to give a 

spotlight to our community partners that are here on this call. We do have Braulion from the YMCA. I see 

here, there, and then I also see Shawn from Human IT. So thank you to our community partners that are 

joining us in this effort. So first and foremost, the biggest thing that we're seeing in Long Beach is high 
costs and this is something new that perhaps you guys are obviously hearing from many different spaces, 

and I do want to echo the fact that even affordable low cost options are a significant barrier for our 

communities in Long Beach. We have heard that even paying that may be low to some of us like $10 a 

month, is still too much so, being able to continue to promote resources and services that are free is also 
going to be key. We've also heard from our community that language access continues to be a huge 

barrier most importantly from our Cambodian residents. So, we have the largest Cambodian community 
outside of Cambodia, and I would say we've done a really good job with providing resources and services 

in Spanish, but not in Kami. So we really need to be very intentional with how we're providing those 

types of resources and services in a language that is familiar, and languages that our residents are 

speaking, you know, at home. We've also just had issues with just trust with the different institutions. So, 

for example, we acknowledged that us as a government entity, we don't, always have the trust in the 

relationships with community because of systemic and institutional racism and oppression. So with all of 

that being said, we are relying primarily on our amazing community partners that are on the ground 
doing the work that have the trust and relationships with community. And I would say, that is what has 
been the most impactful and successful, and that transitions into your guys. Next question is really 
partnering with community based organizations to get this work done. So, we've been very fortunate 
enough to receive cares, act and ARPA dollars which we're calling Long Beach Recovery Act locally and 
we are providing, you know, direct funding and resources into our community, based organizations that 
are on the ground, doing the work, who have the trust and who are able to reach communities most in 

need, and that by far has been the most successful way, because we're now able to bridge the gap 
between trust with government, you know. Trust with community in partnership with these 

organizations that are ultimately elevating the work. I also want to underscore the importance of racial 
equity as part of this effort. So I want to just make sure that when we're looking at this we're 

understanding that racial equity needs to be intertwined with this work, so really elevating our black and 
brown communities. and the good news about using a racial equity approach lens is that it allows us to 
address other areas of marginalization. So we can look at income. We can look at Zip code, and that will 

allow us to ensure that we're ultimately elevating communities that are most in need. So, as we're 

looking at this process like, how are we being very intentional with bringing community members as part 
of the decision, making process, making sure that our resources and services are available to them and 
really just making sure that we're addressing any challenges or barriers as part of that process. So if 
we're going to be doing a community outreach event, are we being mindful of the time. Are we 
providing, child watch, if appropriate? Are we honoring the community members? Time with, you know, 
food and other ways to, you know, really acknowledge their presence and creating a space where they 
feel welcomed. And we're not further perpetuating inequities that we're seeing in our system. So I can 
go on and on. But I just wanted to elevate those key things. And again, thank you so much for holding 
this space. And I did drop our roadmap in there, and I'm also gonna drop to the city's equity tool kicks. I 

feel like that could also be used, perhaps as a best practice in this space as we're looking at things from 



 

   

   

 

 

 

   

   

 

 

 

  

 

  

  

  

  

     

 

 

 

  

 

 

 

  

 

    

   

 

 

   

  

  

 

   

an equity lens. Thank you very much. Thank you so much, Rebecca, and thank you for continuing to to 
elevate the the work and the the feedback that you have. You've had from the work that you that you've 

done there in Long Beach. I know you guys have had an incredible past few years of developing this, and 
then now, seeing the outcome so continue to hold us accountable. All right, Liza. Are you able to unmute 

yourself. Well, yeah. I should be unmuted. Thank you for the opportunity and all the good information I 

am Liza Massey. I'm the Chief Information Officer from our end county, just north of San Francisco. We're 
about a quarter of a 1 million population. Marine is a very wealthy county on the surface but we have 

one of the largest disparities between wealth and poverty in the State of California. In our county we 

have 11 cities, and so the county has to coordinate with those incorporated areas, too. We created a 

broadcast strategic plan a little over. Well, a little over a year ago we did that through basically my 
leadership. We don't have a broadband or digital equity Office anywhere in the county or the cities. And 
so I did that with the all volunteer army from every sector, including education, business, health care, 
even our residents we were able to get our plan in place, and part of that was needs assessments that 

did include looking at digital access and equity, and not just in the digital literacy, but all aspects from 
devices, training, support, and encouraging adoption. And so that is the the good part. We do work 
collaboratively and convenient. But the downside of this is there is, has not been, and I'm still fighting to 
get more attention and resources for broadband, infrastructure, deployment, and digital equity. We are 

working. We and one other person are working very hard, trying to do everything. Looking at the FCC 
map, so we have a clear. We have a clear information around where we have digital inequities. and 
Marin is a rule on our coast. We are urban, and we have an urban core, where we have 2 of our most 

diverse population to also are more inclined to be in poverty and not have access. And then we're 

suburban. And so we have a variety of issues not just rule, not just urban, and so that makes it it more 
difficult. So, like I said, our our issues are around resources to coordinate and convene the efforts which 
we have done a little bit. But there isn't we? There are a lot of holes because it's not. The second piece 

of that is really education. Meeting our leaders about the importance of Broadband and Alex getting 
funds allocated. We received 50 million dollars in ARPA funding and I was only able to get 1 million 
which. As you know, it's a drop in the bucket, and it was treated like the biggest thing that you know in 
the world toward broadband, and that's all broadband. But we are fighting for right now, the 

infrastructure dollars and and being successful. But I'm really looking forward to opportunity to get 

funding for the digital equity piece. And then I would say what we really were, you know, successful at is 

convening and collaborating and getting everyone involved. We had third graders through 90 year old 
residents, and then every sector in between working. We had over 100 people working toward getting 
our needs, assessment and strategic plan together, and we had over 3,700 touch points around the 
community online. This is during Covid online, but also in person with community members and our 

unserved and unconnected population. So, I'm looking for any advice, and really just getting support 

from outside to encourage and educate our local officials and others. That broadband access is a big 
issue number, and by the fact that we're considered a very wealthy area. Thank you, Eliza, and also just 
wanted to say to everybody like this: what we're trying to do also is create a community around all of 
this this work. And so learning from each other, sharing our experiences, and you know, maybe 

somebody can step in and just say, hey, like this is something that we did that might work for you, just 

creating that networking career in that community and learning. You know what we have out there, 

what the barriers are. So thank you, Lisa. And so I'm just gonna say if I mispronounce anybody's name, 

don't be shy about correcting me, so I'm gonna say shaud a. But I might be wrong. So please correct me. 

Unmute yourself. Yes, you are correct. Thank you very much. My name is Sade, with Beacon, which is the 



   

 

   

  

  

 

 

  

  

   

 

 

  

 

 

  

  

 

  

 

  

 

 

 

 

 

 

   

  

 

 

  

  

  

  

 

Parent Institute for Quality Education as much as both Rebecca and Liza mentioned. I think the 

important aspect of what we need to see is really comprehending what's happening at the ground level 

and during the pandemic a lot of the work that was to support both the educational as well as the 

families. Ability to connect our hope in working in collaboration with our families was to really glean all 
the stories and experience that that was happening during the pandemic, and with that onset we 
actually began to develop a ways to support them, because we provide workshops and partnership with 
school. So we implemented digital literacy as well as skill sets to help them adopt any new structures 

that this. So that this school was providing to support them at the home, as well as making sure that 

they're accessing resources and any necessary support systems. But ultimately what we were noticing is 

then not only was it a connectivity issue, an adoption issue, and an access issue, but it was also, as 

mentioned previously, was those trusted messengers. We are here in the central valley have a monopoly 
of just one ISP, or maybe 2, and so oftentimes we don't really have a choice, and at the cost, whether it's 

low cost. Sometimes we have 5 or 6 family members, all trying to connect to this particular low cost, 
connectivity, and it wasn't sufficient enough, so it's as if they there was no access, even though our maps 
say that there is access oftentimes their access, as mentioned earlier, the connection was coming from 
just a smartphone, so really doing our community assessments and gleaning where the educational 

experiences of our families were at to really understand at the ground level. Okay. So now, instead of just 

showing you how to connect now the tools and understanding what is Wi-fi? What is a hotspot? What is 

a chromebook like these. It was verbiage that was being communicated to them, but it was, whether in 
English and Spanish, or in their home language, there was actually no way to really comprehend what's 
actually happening. And so oftentimes that led to more barriers. And in collaboration with other 

community based organizations, stakeholders even ISP providers. We came together collaboratively to 
support the needs of our families, and that was coalition building that was coming together to really 
understand and get a landscape of what's actually being out there, and what's working, what's not 

working. And as I put in the chat, some of the things that we were doing has led to tremendous work in 

the infrastructure that's being provided for the central valley. So, thanks to that collaborative work, we're 
able to begin at a level of making sure the infrastructure was there. But then also, looking at the middle 

mile and the last mile to make sure that that pipeline of support was getting to the homes and the 

people that we're serving. But our organization didn't stop there. We're invested in the policy work that's 

being done as well. So making sure that we're at the table, making sure our the experiences of our 
families is being heard, as well as anything that can be supporting them, to advocate for themselves as 

well, which resulted in resident council members to really advocate and uplift the needs in relation to 
what's happening in the infrastructure. And I hope as conversations as such. The work that is being done 
collaboratively has gone much more in terms of supporting the needs, and I do feel as we continue to 
work and support so infrastructure, as well as the last part of making sure our families are getting 
educated without just providing just a simple device will ultimately lead to a more equitable support 

system for our families across the State.Thank you so much today. Thank you also for really sharing some 
of the methodology approach that you guys used and building that coalition and also the the programs. 

And we're gonna we're gonna touch on kind of you know some of the the the topics and and things that 
have been shared here today. We'll touch on that in in the in the next section, so I don't want to. I don't 

want to forget about that, either, Alex. I see you have your hand up everyone. I echo a lot of what 

everyone said around Leveraging trust and messengers. I'm a social worker. I'm chair of the Disabilities 

Commission in Santa Monica and lived experience. One thing that maybe I'll, I'll focus on Number 3 is 

just access to assistive technologies. So not only do you need broadband a computer. If you don't use a 



 

  

 

   

  

   

  

 

 

 

 

  

 

 

  

 

  

  

 

    

   

 

 

  

 

  

    

 

 

 

 

 

   

  

 

 

 

 

mouse or keyboard to navigate. You need additional things, and I think, like the California broadband 
benefits. Great, but it doesn't have access to that. There's also so once you have broadband digital 

spaces themselves could improve their accessibility, and I know there's new guidelines coming out web 

content accessibility guidelines coming out in April. So that's kind of the floor and I'm hoping digital 

spaces will go above that floor and become more accessible over time. Also, people in the community 
say they're kind of overwhelmed with all the information so leveraging those trust and member 

members to break it down into bite sides pieces, I hear, like the term infodemic, just so hard to find 
things yourself so leveraging those and like we do monthly presentations on accessibility resources in the 

community, and we have like 5 bullet points. I often share the broadband benefit and and other things 

out there and then there's not a lot of digital literacy content around accessibility, how to use live 
captions, how to modify your smartphone windows so you can use it more accessibly. And i'd just love to 
see more content in that space, and then just with everything it's involving people with disabilities. Early 
when you're in the planning phase, it's a lot more inexpensive than once you get to development or 

production or deployment. It's more expensive, timely. So just getting folks, you know, from the blind 
community deaf, hard to hearing mobility. People who don't use a mouse or keyboard early, will save 

costs and make just a better. The digital curb side effect that when you make things accessible, it makes 
it better for everybody. And then just that going a lot of things cost and and leveraging community 
partners is key. Thank you. Thank you so much, Alex. We really appreciate that and thank you for 

touching on kind of what we what we haven't gotten to. So the the third pro question that we have for 

for the group. I'm gonna have a Camila. Who is our graduate student researcher? Just ask that of the 
group. Hi, everyone. Yes, so for the last question. We want to know. If you can please share with us any 
reflections you might have about our discussion today. Topics we have not mentioned, or anything digital 
equity in general. Thank you. Come in now. So this is where we really do need to hear from you. What 

are we missing? What do we need to include in future conversations, Lynette? I see you have your hand 
up. Hi, Lynette. when you're unmuted? If you want to. If you want to talk. Alright, well given just a 

minute. When it are you able to hear us? All right? Well, hopefully, she can come back and be able to 
join the group. But if there's anything that we have missed as we've gone through this, please feel free. 

Raise your hand. I see some hands are coming up. Put stuff in the chat. Let's go ahead and go with 

Jasmine. I'm going to unmute you. Everyone! My name is Jasmine. I'm. A policy and communications 

intern for the children's partnership. We're a Children's health advocacy organization based in California. 
We're currently working on a digital equity brief actually surrounding different disparities that are 

centering children and different communities within California. And I think for us a huge question would 
be, how children are centered within your digital Equity Mission and within your digital equity program 
we know that there's a lot of issues surrounding telehealth, for example, telehealth for children. 
Different resources for children and communities of color and lower income communities, especially 
within the within cities and communities that are often overlooked because there is supposed to be 
more resources available within. So yeah. Thank you so much for sharing that, and just want to remind 
everybody that we have on some other outcome area working groups, too. I know that you've been 
touching on some of the other areas. So, when I also encourage you to join, like the Education Alchem 
area working group. We have a one for health and we have essential services, accessibility, civic 

engagement, workforce, and tribal collaboration as well. So just wanted to kind of put that out there. 

The I believe the name is Strat. If I've mispronounced, please correct me. No, you're perfect, thank you. 

And I'll focus. My name is Dr.Malone with AIP we are always looking to represent the voice of 50 adults. 
This is really education and outreach where we can for our audience really the last couple of years. And 



  

 

 

 

  

  

   

 

  

  

  

  

  

 

  

 

 

 

 

 

 

 

  

 

   

   

 

  

  

 

  

 

 

 

even going back before that, you know, the areas of health isolation jobs has really been something 
important as to why we didn't need to help expand. What we've been doing is we've been doing tele 

town holes reaching out to folks across the State to sort of inform them about funding options like the 

ACP. etc. But really what we found in those conversations that we've been having with the community 
about the ACP. Is just how shop they are. The amount eligibility, the amount of eligibility criteria that 
that's there for them. So more, I guess more information needs to be done around that for folks to know 

how they can, that they can qualify for your ACP. And other programs. And then something else that that 

I also noticed is, you know it. It really helps to do things like mailers to each the unconnected folks who 
might not necessarily have a smartphone might not necessarily have a computer, so that we found this is 

sort of been helpful. but wanted to just end with. You know LA is a Very has a large, undocumented 

community, and those are folks we want to sort of build the trust with and provide the information to. 

You know your earlier speaker who spoke about some of the sign up in person events, you know. Those 
are kind of events that I think would really be helpful for folks to attend, but we do need to build that 

trust with them and have those counting the token points or language, or maybe some best practices of 

how to reach those communities, so that they are comfortable attending and trust in that, you know, if 

they give the information to sign up for the ACP that nothing else is gonna happen to them, except that 

they'll get access to a program from this one. If you know any thoughts or suggestions that folks have 

around that. Thank you. Thank you so much. And I wanted to just ask a follow up question really quick. 

You had mentioned trying to have help some of the older adults in role in ACP. What is it? Is it the sheer 

volume of requirements? That is what's intimidating. No, it's not that it's intimidating. It's that. They 
were surprised to learn how many, how. Paul, I see You have your hand up. Thank you. Good afternoon. 

I'm. Paul Goodman at the center for accessible technology. I just really want to emphasize that digital 

adoption efforts, affordability efforts. All of those won't work for a community unless the community has 

control over that broadband access. So if we're gonna democratize the Internet, if we're gonna 

democratize accessibility. Then it's really important that communities own their own broadband 
infrastructure, and that should be part of the discussion. Thank you. Thank you, Paul. Linda. Should be 

able to unmute. Hi! My name is Linda, Thomas and I'm, the Vice President of cal.net. We have over 50 
million dollars of connect America to funds to build out broadband infrastructure and rural counties in 
California, and I focus especially on the west side of the valley and those rural areas. And I just got the 
phone with the school district in one of the rural areas today, and they said that the problem that we run 
into and I agree with this is that people with ACP. When it comes to signing up for Acp. People are very 
leery of giving their information to the government and I and I understand that. And so we work with 
school districts, we work with community based organizations. We have information in people's 

language of choice, so that they understand. And I think this is what Strat was talking about as well, but 
nothing else is going to happen to them if they sign up for ACP, and that's you know people have to trust, 

and you know we have Microsoft airband partners. We can provide devices, home devices to people to 
Microsoft for $10 a home computer. But again people have to trust that nothing else is going to happen 

to them, and and that's a difficult barrier to get over. Thank you, and that's a really important one to 
continue to bring up. And and I think, as we as we get into the working group meetings a little bit further. 

I think the ACP adoption, awareness, and kind of best practices is going to become is going to be a 

consistent topic. So, all right, I've got Lynette hopefully. We're able to get you unmuted this time when it. 

Hi! Can you hear me? We can hear you. I don't know why my name is and I am the equity program 
manager for Ventura County. So I'm actually here to make sure that we, as a as a community are able to 
work together hand in hand. Would you think our trends, you think infrastructure? You know we are 



 

 

   

 

  

   

  

   

   

 

 

    

  

  

    

 

 

   

  

  

     

  

 

   

 

  

  

  

 

 

   

  

 

now building the next middle mile broadband on the System highway. So this is pseudonym of, you 
know, building the next digital transportation system. So as such, we have to collaboratively work 
together and bring awareness to to the public. What is digitally equity? How can we make this? You 
know, Internet and all the services that go together? As Ms. McPeak I mentioned earlier available to 
everybody out there. So we have Catherine. This is something specifically. I have established a program 
called Learning Table Way. I bring for people from different background where we can actually discuss 

this, and including, you know, community based organization, what is needed on the Cl. And how can we 

assist a State organization so I would like to partner with you and everybody on the on the call to make 

sure that we are actually doing this together to achieve the credibility. Thank you. Thank you so much 

digital transportation system. I like that. We are as kind of leading into to the next section. One of the 

things that we've heard here today was: I was just thinking of what Shade was talking about with the 

workshops that they've been developing. And so one of the things that we're looking at doing is taking 
kind of a statewide look and inventory of the programs and services and partners that are out there. And 
so I'm going to pass it over to Rachna Vas with broadband equity partnership, our advisor on thing all 

things broadband to kind of go over what that looks like. Thank you. Thank you, Laura. Next slide. Hi, 

everyone. It's a pleasure to be here and listening to folks and meeting the items in the chat, and just 

really thrilled to hear that there's so many wonderful programs going on across California, and you heard 
Scott Adams Talk earlier about the State digital equity planning process. Part of the process requires a 
needs assessment and to address this needs assessment. We've developed a tool called the Digital 

Equity Ecosystem mapping tool to conduct an asset inventory of all the existing programs, plans and 
services being offered across the State of California. So next slide the a lot of the programs that you 
heard from Rebecca in in Long Beach. From I think it's Liza in Marin, and from Peak. All of these types of 

programs and services that we want to capture using the Dean tools. So, I would highly encourage you to 
keep the conversations going and and to at least alert as to what's going on in your own community, but 
to also participate formally by including these programs and services and plans in the digital equity 
ecosystem mapping toolthat we intend to release in the coming weeks The Dean tool aims to answer 

what programs are being offered where they being offered, and to whom are they being offered? So, by 
capturing this information, we hope to be able to get a better understanding of the digital equity 
ecosystem across California. It is imperative that you help the State of California understand exactly 
what's being offered in your community, so that we can have a better grasp of where to allocate 

resources. This also helps organizations, entities, coalitions, better position, their programs for future 

funding for the NTIA capacity. Grants and competitive grants are released in the next year next slide. So, 

who should participate in deem, if you leverage technology to offer any program or service we want to 
hear from you. We want to know exactly what's happening in communities across California for program 
and service delivery leveraging technology, leveraging broad Banner. Any Internet access based program 
next slide. In addition to the Dean tool we have to concurrently understand what's going on in California 

households. So the Dean Tool is aimed at program providers, organizations, coalitions, entities. Funders. 

We have to concurrently then understand. If California residents are experiencing barriers to digital 

equity, so we've developed the digital equity public survey to do exactly that, to address what California 
residents are experiencing in the household in terms of their access to the Internet affordability issues, 

programmatic issues are they able to access skills, training in their communities, especially if they live in 
rural communities or limited English proficiency communities next slide. So we intend to develop this 

tool in partnership. We've already developed a a beta test of this tool, and I think, Alex Elliot, that was on 
the call earlier. This brought up a good point of addressing this. this tool, and anything that we create for 



  

      

 

  

   

   

   

  

 

  

    

   

  

    

    

  

    

 

  

  

  

  

 

     

  

  

  

   

 

 

    

   

  

 

 

   

   

digital equity. To be able to be accessible to all communities, including communities that are disabled. 
So, Alex. I'd love to be able to work with you after this call, to be able to do some pre-testing with what 
we've developed so far for the digital equity public survey. We hope to release this public survey in the 
coming weeks, but we would love to be able to work with people like Alex Elliot to be able to understand 
if we have been comprehensive and inclusive enough, and how we've developed this tool, we've already 

done some pre- testing with State agencies and with other communities in California, and we will be able 

to offer this tool in 12 languages to accommodate limited English proficiency communities. This tool next 
slide will be offered via an online survey and via a phone survey. And we will be releasing it and 
disseminating it in all 58 counties t0 0versample, especially for covered populations so can we do a sneak 
peak of the the tool. So this is an example of the public survey. These are some questions that we will be 

asking of California residents in 12 languages, with audio included, to accommodate those with visual 

impairments. So just to give you an idea that this is just some of what we might be asking our residents 

to help us understand how they use the Internet. On a daily basis. And then, if you could, just because 
the Dean tool. This is an example of what we'll be asking you as providers, as practitioners as 

organizations that provide programs and services to California residents. So just want you to get a good 
sense of what's coming. This will be released in the next couple of weeks. Please please participate. 

Please push this out to your channel partners. These share this with your constituents. Please encourage 
folks to compete these tools, so that we can have a representative picture and understanding of what's 
going on with digital equity across California, and you can go back to the slide. Thank you. And next slide. 

And with that I'm going to turn this off to Laura. Thank you, Rachna. So we've talked a lot about the the 
process different ways to get involved, and, you know, rich and just shared a couple of really really 

critical and crucial ways to contribute to the process, but we have more so we would love to have you 
sign up for updates on the broadband for all portal, which is our website, and we'll be putting in those 

links. Thank you, Camila. She put those links in the chat for you. We would love to have you attend our 

local events. We are still working out the timing and the schedule for that, but those will be available on 
our website as well, and then both completing the digital equity, public survey yourself, and also sharing 
it out with groups that you work with friends family, so might seem like a strange thing. But if you talk to 
them about what you're learning here today, and the impact that it could have on their lives. I would just 

highly encourage you to share that out and and ask for that. So, with that, let's talk a little bit about what 

our next steps are. I know we're at time, so I'm going to kind of wrap this up really quickly next slide. So, 

the next steps for this working group will be to develop strategies that align with the priorities of the 
digital equity program that we've talked about here today. Take a look at the Gap analysis so essentially, 

what are we gathering as a result of the surveys that we talked about, and between what we've got and 
where we need to get to. Where, Where is that gap? And then, taking all of that information, and putting 
together some recommendations for the Department of Technology to be included in the final draft of 
the plan. So next slide. The we've got 3 more meetings for this digital in literacy, Inclusion group, and 
that is in March. So how does digital inequity create disparities when it comes to digital equity and 
inclusion and then we're skipping into, May what digital equity programs are currently working well in 
your community, and what's in what's missing, and we'll be getting some of that information back with 

the Dean tool that Richna then talked about. But we want to hear more from you, and then in June, I'm. 

Using that data to help shape the priorities and the recommendations. So, we'll be talking more about 
that in June and next slide. This just gives us an idea of where we're at in the process. We're kind of 

about a third of the way in, and let's close out with the final slide. Here we can one more. If you want to 
get a hold of us. This is how you do it. We'll again. We'll share these slides out, we can put the contact 



  

 

 

 

   

 

    

   

   

information in the chat. But we really really thank you all for being here today with us. We hope to see 

you and more in our next meeting, and our next meeting is March fifteenth. It is at 11 as well, and it is 

on. I believe it's on Wednesday again. So, thank you. Everyone for being here and participating. Please 
continue to think about what we've talked about here today. Reach out to us if you want to connect 
further. I know that we'll be following up with some of you based on what you've put into the chat. And 
again, we just thank everyone for joining us today, and please continue to be part of the process and 
encourage people to come and have their voices hard to, because we want to hear from all of the 
community members and folks that are being impacted by this, so that when we are addressing digital 

equity and the gaps and getting to digital equity. We're actually hearing from the people that we need to 
hear from. So thank you all very much, and I hope you have a fantastic day. We'll see you next time. 
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