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The California State Digital Equity Plan and Public Comment Informational Webinar was
held on Friday, December 12, 2023 at 11:00 a.m. PST via virtual conference.

Broadband Initiatives Manager Laura Sasaki welcomed attendees to the webinar and
reviewed some housekeeping items.

Agenda ltem 1 - Introduction

State Chief Information Officer and CDT Director Liana Bailey-Crimmins welcomed
aftendees. She infroduced a video highlighting SDEP engagement efforts and
encouraged continued participation through the public comment process.

Agenda ltem 2 - How We Got Here

Deputy Director Scott Adams explained that accessibility, affordability, and adoption
are all critical components to close digital divide. He shared the evolution of
California’s coordinated efforts through legislation, prioritization of 10 covered
populations, how SDEP was informed by a multi-pronged process, and scope of
engagement.

Agenda ltem 3 - Framework of the SDEP

Deputy Director Scott Adams shared an overview of the components of the State
Digital Equity Plan. The State Digital Equity Plan consists of an Executive Summairy,
Infroduction and Vision for Digital Equity, Current State of Broadband and Digital Equity,
Collaboration and Stakeholder Engagement, Implementation Strategies and Key
Activities, Conclusion, and Appendices. For each section, he spoke to why the section
is important, key content, and highlights.

Agenda ltem 4 - Where to Find the SDEP and How to Comment

Engagement and Operations Manager Anh Nguyen shared images of the State Digital
Equity Plan Landing Page and Public Comment Form online. She explained how to find
the draft SDEP and submit a public comment as a resident or organization. Links and QR
codes to the websites were shared in the presentation and in the chat. Ms. Nguyen
then conducted a live demonstration on how to navigate the SDEP website and how to
submit a public comment. She shared how the California Department of Technology
developed an HTML version of the draft SDEP to be available in over 100 languages
and compatible with assistive technology.

Agenda ltem 5 - Partner Outreach Toolkit

Deputy Director Monica Hernandez thanked everyone for their work and asked
attendees to help spread the word locally throughout the public comment period. She
described how the toolkit contains social media graphics and a template newsletter to
share. She highlighted that the toolkit is available in the following 7 languages: Spanish,
Mandarin, Cantonese, Tagalog, Korean, Vietnamese, and English.

Agenda ltem 6 - What's Next

Deputy Director Scott Adams provided a brief explanation of the timeline and next
steps of the State Digital Equity Plan. The public comment period began on December
12, 2023 and will end on January 25, 2024.



Agenda ltem 7 - Q&A and Closing

Questions were asked by Rebecca Kauma, Evy Posamentier, Philip Neufeld, Kawena
deOcampo. Questions were also asked on the Zoom Q&A box and Shawn Daugherty
verbalized questions. Deputy Director Scott Adams responded accordingly. He thanked
webinar attendees for their continued partnership and concluded the webinar at 12:10
.M.

Transcript

Good morning, everyone. | am Laura Sasaki. I'm the Broadband Initiatives Manager
here at the California Department of Technology and the Office of Broadband and
Digital Literacy. I'd like to welcome you this morning to the California State Digital Equity
Plan and Public Comment Informational Webinar. This will be recorded. It will be
available on the Broadband for All website following presentation, and you'll be able to
view it there. I'd like to go into a few housekeeping items before we get started this
morning. For the best, viewing experience for deaf and hard of hearing, please select
the side-by-side speaker mode that will enable you to see the ASL interpreters. We also
have closed captioning available that is, at the bottom of your screen. Just choose the
closed captioning and it will subtitle, the audio for you. At the end of the presentation
today there will be Q&A. And so, as we are going through the presentation. If you can
use the Q&A function at the bottom of your screen to add questions for the presenters
and panelists, we will address those at the very end the order that we will be going in
when we do address, that is, individuals who raise their hand, please use the raise hand
function. It has moved from where we have it on the screen. Currently, it is to the right
of the reactions button. So you can use that raise hand feature. When you want to ask
a question, when we are in the Q&A period. So we will go through individuals who've
raised their hand, then we will go through the Q&A that's been submitted throughout
the presentation, and then we'll also have the opportunity for those of you who may
have dialed in to ask questions or raise your hand via phone. So, | now have the
pleasure of infroducing the State Chief Information Officer and Director, Liana Bailey-
Crimmins of the California Department of Technology to share a brief welcome and
review our agenda.

Thank you, Laura, and good morning. Welcome everyone to the statewide digital
equity plan, informational webinar. As | was nicely introduced by Laura, | am Liana
Bailey-Crimmins, The Director of the Department of Technology and today we are
honored to share with you and unveil the Digital Equity Plan, and it is a important part of
what the administration the governor, the legislature has been a prioritizing when it
comes to Broadband for All. Over this past year, there have been over 50,000
participants from a California resident, and for local community leaders that have
come together to make sure that we are hearing everyone across this great state of
ours, of the potential barriers that are preventing us from participating and having that
affordable equitable access to internet which all of us rely on in our daily lives. We have
heard you and the California plans core objective was to ensure that we were
identifying and making sure that we're also identifying those barriers that are looking af,
what does it take when it comes to connections across the State, making sure that
we're looking at, is there high speed availability in your area or not, looking at lack of
potential access to devices and also digital literacy training. We know that it's important
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to have connectivity and it be affordable, but it's also just as important to make sure
that you have the fraining to access the digital government services and commercial
services that are available to all of you. From when we look at those barriers, when we
were looking at the data, it was very clear that it does not. Those barriers do not freat us
all necessarily equally when we look at the densest part of our urban areas and isolated
areas of rural communities. What we have found is that regrettably lower income
communities are the greatest of need and we need to make sure, as we are looking at
this plan as it's going through its review process. Hopefully, you will be providing
comments. And as we finalize it to work with the Federal Government, how we
potentially can get some grants and dollars to help us address this inequity that we
need to address in our State. | am pleased that 2.8 million Californians have signed up
for the affordable connectivity program that qualify, but there are many others that
qualify for this discount as well. So | encourage you. If you don't know about that
program, you can get more information from our website, and we can help with you
and getting you close to a digital navigator to help you find those resources that you
need. We want to make sure that as most is that we want to also show a video that will
address our partner outreach, which will be addressed in our announcement here
soon. So if we're at an okay point, can we go ahead and tee up the video?

Video plays.

Thank you so much. And, as you can see, one of the things we wanted to make sure is
that this plan is as we talk about, we walk the walk, we talk the talk. And so this plan is
available in over 100 languages. It can be translated, and we work with Department of
General Services, Gov Ops agency and a Department of Rehabilitation to make sure it
was remediated, so that again, because California is so great and it's so diverse, we
wanted to make sure you have that opportunity to provide your comment. The
pandemic we went through and it, you know, it affected a lot of our lives. It also
pointed out the vast divide that we have when it comes to the digital divide. And one
of the things that we want to make sure is we all understand as we go through and look
at the plan and prepare for the vision of the future, there is no equity without digital
equity in the 21st century. We all rely on technology, if it be, you know, ordering food,
jobs from a remote perspective telework telehealth, And just really accessing the
services that most of us require on our day to day lives. So with that, | hope you enjoy
today's presentation, please. This is for you, so ask questions. We want to make sure that
you have that opportunity to interact with us and figure out ways that you can
confinue to provide your comment. Because this is a multi stage. We heard you. We're
going to hear you again through your comment process. And obviously we want the
final product to be representative of this great state. So with that, I'd like to introduce
Scott Adams. He's the Deputy Director of the Office and Broadband and Digitall
Literacy, and he and his team have been pivotal in working with all of you, CPUC, and
many other CBOs, the community based organizations out there that have made sure
that we were representing all of their communities. So, Scoft, if you'd like to take it
away.

Thank you, Director Bailey-Crimmins, welcome to everyone. You know, just super
excited that we can be here for this key milestone to present to you the draft Digital
Equity Plan and you know, usher and provide information and instructions on how to



provide public comment, which is really the next step in soliciting input, from partners,
stakeholders, and residents across the State to make sure that we've got this all right. |
am Scoft Adams. I'm the Deputy Director of the Office of Broadband and Digital
Literacy at the California Department of Technology. And really, what I'm going to dois
kind of briefly walk through how we got here. Next slide, please. So for those of you who
have been working in this space for in some cases many decades, and have been
partners with many of the State agencies over the last several years, and particularly
the last year in the digital equity and beat planning processes wanted to kind of tee up
that obviously Broadband for All is the State's overarching program to close the digital
divide and foster digital equity throughout the State, and really Broadband for All is
predicated on the fact that access to infrastructure and service, affordability and
adoption are all critical components to achieve digital equity in our state. Next slide
real quick, | don't think this slide is going to be new to many of you. But we wanted to
underscore the evolution of the State coordinated efforts to close the digital divide,
which really began with the formation of the multi-agency Broadband Council in 2010
and it includes the work of the Council, member agencies and other State partners. It
was further shaped by the Governor's Broadband Executive Order in 2020 further
aligned by the Broadband for All Action Plan that was developed as a direct result of
the executive order. And then really, you know, further shaped and informed by the
historic structure, framework and funding that was set aside in Senate Bill 156, which
developed that you know the State Middle Mile Broadband Initiative on one side, and
further allocated funding to the Public Utilities Commission to add to their suite of last
mile infrastructure programs that include infrastructure grants and other broadband
adoption account efforts. You can see really in 2021, with the passage of the Federal
Infrastructure, Investment and Jobs Act, there were 6 key federal programs that were
formed that have really been leveraged to further shape Broadband for All. We
definitely want to call out Assembly Bill 2750 here at the state level that directed the
Department of Technology to work in consultation with the California Broadband
Council, the Public Utilities Commission and members of the public to develop a State
Digital Equity Plan. Next slide, please. So when we talk about the Digital Equity Plan as
we've done over the last year, we want to make sure that we center that. This plan,
and the instructions in the planning grant that funded it direct states to prioritize
investments for 8 covered populations, which are the populations that are featured
here in the darker blue which are individuals living in covered household aging
individuals, incarcerated or justice involved individuals, veterans, individuals with
disabilities, individuals with language barriers, members of racial and ethnic minority
groups, and those who primarily reside in rural areas. And, as many of you know, given
that the Digital Equity Plan and BEAD planning process, we're closely aligned that our
joint data gathering efforts also included identifying barriers for you know, women and
those who identify as female and the LGBTQI plus community. So again, that is that
these populations are the main focus because they're most impacted by the digital
divide. Next slide, please. We wanted to also stress and reiterate that many of you
know, being participants and partners and stakeholders in the planning process. Over
the last year that we developed a multi-prong cost cross-cutting process to enable
engagement and to meet people where they were. So we developed in a, you know,
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a Statewide Planning Group that really expanded the California Broadband Council to
22 statewide entities with a connection to providing services to the covered
populations, or that had subject matter expertise. You know, on the outcomes that we
were seeking to empower, we developed the 6 Outcome Area Working Groups and
brought in subject matter experts and residents to provide feedback at those. We had
numerous digital equity surveys to assist in the data gathering efforts. And then as we
saw in the video and as the Director mentioned, we hosted 20 in-person, regional
planning workshops in every economic region throughout the State. And then, our
efforts were further informed by other forms of public engagement which included
individual meetings, consultations, listing sessions and presentations that were kind of
outside of, you know, the state’s formal planning process. Next slide, please. Now, in
terms of the scope of engagement you hear that number about 50,000 inputs into the
process, this kind of further quantifies where you know, we got that number from, you'll
see that we had the Broadband for All summit. They really kicked off this effort in
October of you know 2022. We had the participants at the 4 quarterly Statewide
Planning Group meetings, the participants at the 24 Outcome Area Working Group
meetings. There were 466 respondents to the DEEM tool. The folks who responded to the
statewide telephone call we did in con or survey that we did really, in partnership with
the California Emerging Technology Fund and USC, thanks to your partnership, we had
over 43 responses to the online and mobile, friendly survey in every county throughout
the state, which really allowed us to get additional information. And then there were
the planning workshops and the meeting engagement, so California is a big state in
geography and population. And this just demonstrates where and how we got inputs
that help shape this draft Digital Equity Plan. Next slide, please. And so we want to pivot
now and share with you a little bit about how the framework of the Digital Equity Plan,
how it's shaped, and what to be looking for and where to kind of focus the public
comments. Because Director Bailey-Crimmins said, you know we have been very
thoughtful and mindful to take the feedback and input and the lived experience of
both the, you know, multiple levels of organizations throughout the state of residence.
We want to make sure that we heard you but we also want to use your collective
wisdom and subject matter expertise to perhaps share with us where the Plan could be
further in shape before it becomes final. So next slide, please. So real quick you'll find,
when you read the draft Plan, if you haven't already, that it is broken down into 7
different sections. There's an executive summary, which is the really condenses the plan
for those folks who really want to absorb the contents. It's a fairly long plan to meet the
requirements of the National Telecommunications and Information Administration.
There is a section that is really an infroduction and outlines a shared vision for digital
equity. There is a section on the current state of broadband and digital equity in
California section that outlines collaboration and stakeholder engagement. There's a
section on implementation strategies and key activities on how we will achieve digital
equity. There is a conclusion. And then there is an opinion section you know, to provide
reference, you know, on the inputs that inform the Plan and you'll see later. There's also
pages on the Broadband for All portal that provide high level summaries of the different
inputs that help shape the draft Plan. Next slide, please. And so the things that we
wanted to draw to your attention that in the executive summary and we tried to break
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these slides down to like. Why is it important, what's the key content to look for, and
what are the highlightse And so the executive summary is really infended to provide an
accessible summary of the entire Plan, including the structure and the key findings. The
key content that you should be looking for in checking is that it summarizes objectives
of the Plan barriers to digital equity and key strategies. To achieve collective goals, and
some of the highlights are how these goals align with 3 goals of Broadband for All, and
corresponding objectives. It summarizes, needs and barriers faced by covered
populations in California that we heard from the planning process and describes both
the assets that we learned about through the digital equity business and the gaps. And
then, lastly, it outlines key strategies and implementation activities. Next slide, please. So
when we go to Section 2, that really starts the long form of the Digital Equity Plan. And
this will include an intfroduction and a vision for digital equity. It's really important,
because this is the shared vision and goals that all of us will need to work towards to
achieve digital equity in the State. The key content here is to infroduce a collective
vision, a draft collective vision that was shaped by the inputs received through the
process for digital equity and it also sets objectives and strategies to achieve those
goals. A highlight we wanted to draw for you is that in the draft land division for digital
equity that aligns with the Broadband for All goals are a California in which all residents
have access to high performance, broadband, affordable services and devices, and
the training and the support necessary to enable digital inclusion for economic and
other social benefits. Next slide, please. And so the next section is on the current state of
broadband and digital equity. Here you will see in more detail. It sets the baselines from
which progress on the Plan will be measured, or the proposed and draft baselines, the
key content are really to identify the needs and barriers for California, you know,
primarily covered populations and the key resources that are necessary to ensure
digital equity. The highlights here are throughout the process. We have heard that there
are universal or common barriers experienced by most of those folks, including covered
populations impacted by the digital divide. You know, and those are largely around
access, affordability and adoption but then also the thing to be looking for here are the
specific barriers for covered populations, that all of the planning process and the input
from you all, help shape and inform. Next slide, please. So the fourth section is
collaboration and stakeholder and engagement. It really outlines the inclusive and
participatory planning process that inform the plan it describes. In further detail,
outreach approaches and engagement methods and really, highlights the planning
process that you know, all are, most of you participated in and help get us to where we
are. Here. The next section, please. So implementation strategies and key activities
really, talks about what is the strategy to achieve the shared vision and goalsg Outlining
our priorities, particularly in relation to the outcome areas that this plan is seeking to
empower in a digitally equitable world. So as Director Bailey-Crimmins said in education
and health access and economic and workforce development, access to essential
services and civic participation, tribal collaboration, etc. the real highlights here are
really summarizing these into 7 key activities and how they'll work to meet the objectives
of the Plan, how they'll address the gaps that have been identified, and how they will
support and empower populations. Next slide, please. So you'll also see that there is a
conclusion and an appendix. These really just will reemphasize how we're all proposing
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to work together to close the digital divide, and how we propose. We all continue to
collectively work together to make progress towards these goals. So there's a
conclusion, and an appendix a concluding statement, and then, as | mentioned
before, the appendix has supporting information and charts. There's sections a through
y but, as | mentioned before, and you'll see here on the on the Broadband for All portal,
there's even more information that you can reference to help inform public comment
for the State next line. | believe that concludes my portion going to hand it over to Anh
when to provide information on where to find the Digital Equity Plan and how to
provide public comment. Anh.

Thank you, Scoftt. Morning everyone. My name is Anh Nguyen. I'm the Engagement and
Operations Manager of the Office of Broadband and Digital Literacy here at CDT. In
the next few slides, I'll go over where you can find our draft State Digital Equity Plan, and
where the forms are, as well as a few other pages that associate with the draft Plan
and a live demonstration of all that as well. So next slide, please, So here's 2 screenshots
of our SDEP landing page, where you will find an overview of our draw a step and in the
thumbnail, you actually will be able to read and print the draft SDEP as a pdf. You'll see
here on the read, read draft Plan that will open to the draft State Digital Equity Plan
page, or you find alternative access to add them to read and review the Plan itself in
the various sections that Scott mentioned just now. Please note that you can go on the
top right corner of your browser to select languages of your choice, to review the Plan,
as well as all of our Broadband for All portal pages and that the HTML version is
compatible with assistive technology as well. And so next slide, please. In the public
comment form, which is the third link on the left navigation bar, you find the form itself,
and here we'll have it for a QR code. If you want to use your mobile device to scan it at
this fime, a member of our team will also drop in the chat, and also the link is right here
on the screen as well. And so in the next few slides, a quick review, and I'll make sure to
also go into detail on a live demonstration. But wanting you to have a still image of how
our page looked like before we get there on the public comment form or resident. If
you're commenting as a resident, and is shown here with the red asterisk, meaning
that's a required section. Before you submit a comment, want to note that you can
comment on more than one section of the draft SDEP and also, if needed, you can use
voice-to-text comment to verbalize your comment, and the form will capture that in
writing before you submit and please select organization if you are commenting on
behalf of an organization, the fields change slightly, but not too much. And so you can
find that on our page next slide, please and a quick reference to Deputy Director Scoftt
Adams, below. Our landing page are various depository pages of different planning
processes, work sfreams. We'll get on there to show you where you can find these. But
state planning group outcome area working groups, regional planning workshops will
lead you to our past events, pages where you can find recording PowerPoint and
summaries as well as videos, photos of all of all that we took part in together, and the 3
links to the surveys, the California Statewide Digital Equity Telephone Survey, the
California Digital Equity Public Online Survey, as well as the digital ecosystem mapping
tool, also known as DEEM. There are reports as well as quick to page report for your high
level key finding. So without further ado, let's go onto the website and take a look, You
know out there we go. Just take a bit. Thanks, Ana. And so, as | mentioned before, this is
our landing page that left Navigation Bar will get you to where | mentioned just now. So
feel free to explore that and let's scroll down just a little bit on the screen. Just so folks
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can see where the public comment form button is as well as when available, the
submitted public comments will be available for you to read others books, comments
as well and want to highlight that in addition to seeking your comments on the draft
step. We have also reactivated reopen the DEEM tool for folks to input you know, by
your organization. And you will, would like to be added to the previous data inventory
So thanks, Ana, let's take a look at the form itself. Cool. Alright, so as we screenshot
earlier. This is the draft, the digital equity apply and public comment form. Please know
and we have this on many places that the public comment period will remain open
until January 25, 2024 and at that time will be closed. So the form is pretty live and
reactive. So you know, putting the first name, last name, and let's show folks how, if you
select a different section, it will populate another comment section for you to write in.
So choose, would you like to comment on a different section? Yes. And then let's
choose. Yeah, inclusion or 5 perfect. And so you can comment up to7 sections, and the
eighth one is any additional comments not related to any of the prior sections. Thank
you for the demo, demo. And let's show folks how to use the franslation tool. So up top,
you see, select language drop-down. And I'm going to use Spanish as one where we
translate this page to right there you were right there, all good perfect, So once you
click on your language the page will be translated, and as you navigate between
pages, it will stay in that language until you click on show original where that's when it
revert back to English. Alright so that wraps up my needy demonstration, of course, will
be available for more questions. If you need another demo and we'll record a portion
of this record. Live demonstration as well on the past event pages. So if you ever need
to reference it. oh, | see Scott raising his hand.

Yeah, | just wanted to make sure that where we're where we are right now in the form
that we make it clear to folks that the public comment form is intuitive. So there's a form
for residents to provide public comments. And then if individuals are commenting on
behalf of an organization or a group of organizations that we recommend and prefer
that you fill out the organizational public comment for you. Thank you. Thank you for
clarifying that for folks and let's show them the submitted public comment page on a
real quick, perfect. So this you had didn't see in the PowerPoint earlier, but as
comments are being submitted, not immediately, but within fime period, we'll make
sure the comments are reviewed and posted on here as it is submitted. You can use
different filters to find the sections that's being commented on and then we can on
default. It's sort by newest that you can revert that, and then of your submitted
comment is by a resident. You can also filter through that as well.

Thank you so much. Now, without further ado, | would like to hand the mic over to
Monica Hernandez, who is our Deputy Director of Communications and Stakeholder
Engagement for CDT. Okay.

Buenos dias everyone. Good morning. Thank you for joining us, I'm pleased to speak
with you briefly today. First, | want to thank all of you, and thank the team for the work
to get here. You are all remarkable, and have accomplished so much. In addition to
providing your own comments on the draft Statewide Digital Equity Plan, we hope that
we can count on you to help spread the word locally throughout the public comment
period. In the announcement we sent on Tuesday, we included a link to a partner
toolkit and | believe we're also going to put a QR code on the screen, so you can get



to that toolkit easily. In the toolkit, you can find social media graphics and copy a
template newsletter to share with your community. This is really designed to be
accessible, and the materials are available in 7 languages-Spanish, Mandarin,
Cantonese, Tagalog, Korean, Vietnamese, and English. Your ongoing participation and
support and elevating community voice is greatly appreciated and greatly needed. |
hope we can count on you again to spread the word throughout the public comment
period, and | told you, | would be brief. So with that, I'm going to furn it back to Scott
Adams. Thank you again.

Thank you, Monica. So real briefly want to open it up to questions so we can start you
know, having the interactive section here briefly wanted to share what's next. If we
could go to the next slide, please. So to high level where we are today is in the public
comment period, which began on December 12" and will end on January 25™. The
next step after that will be that the Department of Technology will infegrate public
comments, those into the final draft, Digital or the final Digital Equity Plan. We will submit
it to the NTIA for a 45-day curing process. We will publish the Digital Equity Plan
sometime around the end of March of 2024, and then | think, for the folks who have
been involved in the process, this is a multi-step process. Once the plan is finished, once
it's approved by the NTIA, there will be a Notice of Funding Opportunity where the State
can apply for its allocation of very specific and dedicated digital equity grant funding
that will fund the things called out in the Plan, like broadband adoption efforts, digital
literacy training, digital navigation, device distribution, economic and workforce
development partnerships for training. That will come out sometime in the second
quarter of 2024, and then following on the heels of that will be the Digital Equity,
Capacity Grant Notice of Funding Opportunity. Want to note that that pool of funding
will not be State managed. It will be a direct competitive grant program that entities in
California will be able to apply directly to the NTIA for. And so at a high level, those are
the next steps and we can go to the next section.

Great. So we're going to take some time to answer some questions from the from the
community. Here, as Laura mentioned earlier, we will first address questions of
individuals who raise their hand. And | will announce your name, and we will pull you off
of mute as well as allow you to come on cameraq, if you so choose. | was going to ask a
question, but | see we have hands some hands raised already. So Rebecca Kauma
from LA County we'll unmute your mic and if you'd like to ask the question, you are, you
are live.

Alright, awesome. Thank you so much, and | will not be a camera today but I'm so
happy to be here. And | just want to first and foremost, say congratulations to the entire
team here on the Plan. I've already been scrolling through it, and it looks really really
great. And | appreciate all of the intentionality that you guys put info it and also making
sure that this process is very easy for us to be able to submit comments. So a couple of
the questions that | have. So |, as you guys already know, I'm Rebecca Kauma County
of Los Angeles, Director of Digital Equity. So | am working closely with a variety of
different stakeholders within the Los Angeles County region to provide collective public
comment, especially as it pertains to collaboration on grant applications. So | know you
guys touched upon this a little bit so based on when I'm looking at the public comment
feature, it looks like there's an opportunity for us to add, like one primary organization's
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information. So if | wanted to include other organizations, that are represented as part
of the public comment, would | just include their organizations name at the bottom as
part of the summary of public comment?

Yeah, thank you. And, Rebecca, it's great to see you. And just want to thank you so
much for your leadership and participation in this process to get to where we are. So if |
think | heard you correctly, that you know, given the size of LA County that you are
going to potentially pull together comments on the Plan or specific sections that will be
sort of aligned from different stakeholder groups that you work with, and wanted to
know where in the form you would include the other entities? Is that correcte

Yes, that's correct.

Yeah. | would suggest filling out the organizational form, and then in the body of the
section that you supply or that you provide comment that you say you know on behalf
of multiple entities. And then, at the bottom of that comment, list out the entities that,
you know, are providing those comments. One thing that | would say, if you have any
problems. If anyone has problems with the public comment form we, you know, are
happy to have you contact us, and we'll make sure that we're capturing joint
comments in the right way if it if it doesn't work as | just described.

Okay, thank you so much for that. And then in terms of what can be changed. So, for
example, as part of our engagement, we'll be primarily focusing on the key activities for
implementation, because obviously, that is what would be utilized to be able to
implement key aspects of the Capacity Grant program. So my other follow-up question
to you, obviously, you guys included the process that you guys did for engagement,
and there's certain things that are statutory requirements that can't be changed. So, for
example, the covered populations can't be changed. We've been advised that if we
wanted to uplift other sub populations to ensure that they align with a main cover
population. So with that being said, is there any way for us to know what is included in
the Plan that can't be changed? That way, we don't waste time commenting on it.

You know, that's a really great question, Rebecca and really defer to your expertise.
And again, we're happy to have an offline conversation about this. My
recommendation would be and that | really appreciate the acknowledgement that
there, there are some statutory requirements associated with, you know the objectives
that we have to achieve to receive the federal funding. But | would recommend
making suggestions in the appropriate comments and the additions that you and
various stakeholders would like to see made. We will consider all public comments and
all recommendations. And when we you know, provide the final draft, one of the
requirements is that we you know, and Shawn Daugherty from Broadband Equity
Partnership. | think | need your help on this. We're required to actually put like a log of
the public comments we receive, those we integrated into the plan and to identify, you
know, what sections and pages we made those changes.

Okay, awesome. Thank you. And one final question, | don't want to take up too much
time, but in terms of public comment in the implementation and activities section, so
when we're making public comment for the Capacity Grant Program in itself, would it
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be best to provide public comment in that particular section? So let's say, we had
recommendations on once you guys stand up your actual program like what that
would look like, what implementation would look like, evaluation, community
storytelling would go in that particular area of the public comment document?

Yeah, | think that's the right place for it Rebecca. And thank you again for elevating
this question for everybody else. One of the potential challenges of the sequencing. We
want as many of these recommendations and comments as possible. One challenging
factor is that we're developing the Plan and don't really know until the Notice of
Funding Opportunity comes out afterward the very specific kind of rules and
requirements and guardrails that are placed on that Capacity Grant funding but it
definitely allows the State to get a head start. We heard throughout the process that in
an ideal world, given that most of the digital equity work occurs at the regional and
local and even neighborhood level, and that the preference would be to have you
know, a flexible grant program that would allow for existing and new entities to easily
navigate the process to do that work. Just know that we're to some extent going to be
bound by restrictions on guidelines which we have not yet seen.

Okay, got it. Thank you so much. | appreciate your clarity.
Thank you.

Thanks, Rebecca. And next up we have Evy. You are | believe you just muted yourself
again but if now you are unmuted, there you go.

Hi! This is just going back to some very basic question when you were scrolling through
part of the slide deck there it looked like a barrier to access has actually been raised.
The eligibility is even it looks like it's even more challenging lower to a 150% of the FPL
rather than the already the barrier to us Bay Area and LA folk from 200% lowered down
to the barrier of a 150%. Am | wrong? Did | not see thate

Evy, thank you for the question. And you did on the covered population slide that the
Digital Equity Act defined the covered populations, and that the Digital Equity Planning
Grant Noftice of Funding Opportunity directed States to identify barriers for...

It raised the barrier. It raised the barrier. When did that happen? From 200% to 150%,
when did that raise that barrier go up further? At what time did that happen?

It is so covered populations is defined by the Digital Equity Act and in the NTIA Notice of
Funding Opportunity, are defined as individuals living in residences at or below 150% of
the Federal poverty level. And so | think the way that | could answer this question is that
while we are you know have to follow the guidelines that you know the Federal
Government is given us in terms of following the definitions. what we did here
throughout the signing process is that in in high-cost States and high-cost urban areas in
California that for certain programs like the Affordable Connectivity Program, and
others that that threshold is not higher. So you know, there is a place, a section on the
Plan where we acknowledge that but | do want to make it clear that we have not
changed that definition. That is the consistent definition that we've used and work
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towards throughout the process, because those were the guidelines and the planning
gram we use to develop the plan.

Wow, it looked, | had never heard that 150% figure. | only heard 200%. Wow, so that
was originally what came down, or did that change since our regional meeting in the
Bay Area? | guess it was in 2022, right?

Yeah, it didn't change.
| think we met there. We talked there.
Yeah. And Evy, it didn't change. | didn't mean to cut you off there.

I, you know would encourage that that you know if we did not you know, clearly
identify that issue, that you're raising that that be a public comment that you submit to
us for consideration if we didn't go, if we didn't acknowledge it clearly enough.

So we were talking Scott about actually in higher cost of living areas that it would be
lower to, even, you know more than less than 200%. Like in San Francisco, maybe 300.
You know something a little bit more, because 200% in the Bay Area or LA is just
ridiculous. It's you know well beyond lower than the Federal poverty guideline. Why not¢
Because San Francisco has its own poverty guidelines so | wish we could follow those.

Yes, | we acknowledge that.

Great. So thank you Evy for your question. Philip Neufeld, we're going to unmute your
line and allow you to access.

Hi, Scott, thank you for everything that you and the team have done to put together
the Digital Equity Plan. | was in Washington, DC last week talking to some leadership
with NTIA and they said, the most one of the most important pieces and I'm most
concerned about is, how will the challenge process be played out at the State level to
improve the counting of those who are unserved and underserved? And, as you know,
Scoftt in our market here, with Fresno Coalition for Digital Inclusion. We've got over 14
million security test measurements but so far | haven't been acknowledged in the CPUC
maps, and it was a problem with the SB 156 Federal funded account last mile data. It's
an orders of magnitude later than what's specified in CPUC. In our county, 4% is what
CPUC says the likely reality based on local source of data somewhere around 37 to
50%. So just want to make sure, Scoftt, that one their support for anchor institutions and
community-based organizations that have this sort of data. You know, Ready.net and
others can help us do challenges. And 2, that challenge process doesn't require
indicating what plan tier someone's on. We know that the minimum plans are, for
example, from Comcast 50 Meg. Let's just make the assumption that their basic plan is
but should be performing and use that data. But that's really important. To make sure
we achieve the State's goals of Broadband for All. That we actually count where the
unserved are and focus in that direction. So we'll be sending comments out, as many
others will. But | just want to make sure that we hit that Mark, Scott so you and all, and
all the team has done this great work that we truly do use this moment in history to
make a difference from an equity standpoint. Thank you.
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Yeah, thank you for the comment, Phillip, and thank you for your leadership and
participation throughout the process. It was | think at one of the early education
Outcome Area Working Groups that you provided an outstanding presentation to the
folks about the unique efforts that you have been leading down in the Central Valley
and in Fresno. So want to let you know that that we hear you, and you'll see that in the
Plan itself, it acknowledges that while there's been significant improvement and
broadband mapping data, both the State and Federal level. That | think, as we
discussed at the regional workshop, there is an acknowledgement and a commitment
to evolving the state, mapping and data gathering so that it reflects the more better
reflects the lived experiences of you know our residents so appreciate you being a
champion for that.

Thank you.

Thank you, Philip. Next speaker will be Kowena DeOcampo, and just a reminder for
anybody on the call. If you'd like to ask a question to raise your hand, and we'll have
you address live and Kawena, it looks like the line is open.

Hi! Thank you. Kawena is my coworker and shared this link generously. My name is
Crystal Rawls. Hi, good to see you again, Scott, and | am at the Workforce Integration
Network at Cal State University, Dominguez Hills. My question is, I've already started. It's
more of a comment but also | wanted you to be aware I've already started looking at
the Plan, and of course the first thing | did was check the readability index. So given this
45-day period over the holiday point/time right it would seem that if we really want
people to be able to digest this information, we would have made it a little more
readable. So right now, it's basic index is at 15, which means you need a college
degree to read it. And we shared this information back as we assess some information
while we were doing the State. yeah, listening, the state or the regional listening. So I'd
like to know how does CDT intend to really engage community partners when we're
looking at really short periods of time to digest a lot of information at a really complex
reading level?

Yeah, and thank you very much, for it's good to see again and thanks for raising that.
As you mentioned, this is the digital divide is a persistent and complex issue. It's quite
complicated and the challenge is, how do we, you know, communicate and put
together the information in a way that communicates from a policy and
implementation standpoint, what needs to be done, but is also a accessible to those
who we are seeking to work with, to, you know, empower individuals and communities?
And so we've endeavored to make the current draft as accessible as possible through
language and other technologies. And we would appreciate any additional
suggestions how, through the public comment process, we could make the final
document more ex even more accessible. And so whether that's through public
comment, or you'd like to. You know. You know. reach out to our office and provide
some, you know, additional week. We welcome any input you have on that.

Thank you. And as, as always, | appreciate all of the work that you folks do, and | look
forward to working with you in the future.
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Thank you so much. And likewise it's a it's a 2 way street there where we acknowledge
how much time and you know, subject matter experts that the ecosystem has been so
generous and bringing to the process.

Thank you, Crystal. | see no other hands raised so answering some questions from the
chat | think that are very relevant for people here. They might have Scott. One question
is, it looks like the comment page will not accept attachments. If you want to address
that in a second one that goes along with that, is there a limitation on the amount of
text that can go into those text boxes?

Yeah. so | think 2 things on the attachments. Yes, there's not an attachment function
and so we would prefer and recommend that folks provide their comments in the
comment box. We anticipate, given the size and scale of the engagement process,
and we would hope that, given that interest and participation in the process, that we'll
get as many public comments as possible so definitely would prefer that that comment
are put in the text box. And if there's references, perhaps put a link to where you would
like to direct us. One of the challenges that we have is given that state accessibility you
know, requirements that are already in place, it's quite a bit of a challenge to manage
and remediate and post those, and make those documents accessible, and any
aftachments that would be, sent in a reasonable manner of time, and then on the on
the issue of the character limitation. There is no word limit on or character limit on those
text boxes.

Great and acknowledging we have about 1 min left. | think this one last question would
be good is how will people know if my comment has been considered? Or I'm sorry,
how will | know if my comment has been received?

Yeah, got it. So Shawn or Anh, I'd love you to kind of explain how that process is going
to work.

Sure. As someone submits a comment it, you'll actually on the screen, it'll pop up and
say, thank you for submitting your comment. And then you will get an email
acknowledging it and it'll actually have the text of what you've submitted, so you'll
have an instantaneous acknowledgement on the screen as well as an email will be
received that says, thank you for your comment obviously, and then we'll include the
text of what was submitted in that application.

And it looks like we're right at fime, Scott so we are at 12 noon.

So, Shawn, | appreciate that. | think if folks are wiling to go over, there are a couple of
questions that I'm not sure we answered in the Q&A. And to the extent possible, would
like to make sure we answer as many questions as possible before we close.

Sure.

And okay. Great.

15



Great. Alright so | think there's a couple questions in here about ensuring access to
students in rural or isolated regions where the digital divide is the greatest. What if
entities in this area do not apply on behalf of those individualse And that was submitted
by Adele McClain. I'm sorry, McClain.

Got it. We have, | think we very much appreciate the process, and do want to say that.
That you know the they could. The folks that were mentioned in that question | believe,
are inclusive of the covered populations that the Plan and you know we'll focus on
overcoming barriers for. | would welcome, we would welcome a public comment,
perhaps, in the implementation phase about how we could go further. | think it's going
to be incumbent upon the State to make sure that those entities that you suggest are
aware. So if you don't see in our implementation phase enough detail about how we're
going to outreach and make sure those folks are aware of the eventual Capacity
Grant and the program that we develop would appreciate your comments.

Wonderful. And another comment is around, is there a mechanism in place for
stakeholders in the California Digital Equity Plan and the Raise the Bar initiative? They
are initiatives of the U.S. Departments of Education, Labor, and Commerce. Is there a
way for stakeholders to collaborate?

Well, certainly, this Plan acknowledges that the collaboration is required. | think given
that we're all residents of the State, you know it's you know. | think we can all
acknowledge that, given the size of our geography and population and the level of
need that you know, a variety of sources of funding and partnership are going to be
needed, and that in response to the guidance that the NTIA's given us to develop the
Plan. That really identifies existing efforts, and how we leverage those and to work with
other entities and other sources of funding, including participation of you know the
private sector and philanthropy. Most certainly, and | think if you know, would welcome
a public comment that suggests how we can, you know, potentially adjust our Plan if
we haven't done that and made it clear in its current draft.

Great and another comment that came in from Andrew Broderick. How does the State
plan for capacity building, funding, or the capacity funding? How does it what is the
plan for reaching local communities? Which entities will be eligible to receive funding?
And what criteria will the State use to prioritize how that funding is allocated?

Yeah, really appreciate the question. And hello and thank you, Andrew, for all of the
wonderful subject matter expertise and participation that you folks brought to the
Outcome Area Working Groups and the regional planning groups and that you shared
with us. And so | had mentioned earlier in the in the presentation that the that the
specificity on the requirements that we will have to follow for the Capacity Grant
Program that the State will develop will be included in the Notice of Funding
Opportunity that comes out for the block set of funding, you know, for Capacity Grants
to the State. So there's a certain lack of clarity around that right now. But suffice to say
that we have heard from the community, as I'd mentioned earlier that we would like,
you know, we would hope that the NTIA provides flexibility for you know a grant
program to be developed that could be you know as uncumbersome or onerous as
existing you know, programs that would allow for new entfities to particularly those at
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the very local level where the work needs to be most to be done. And so | think you
know, Rebecca might have asked that question earlier, Andrew, we would love you
know, any suggestions from the folks in San Francisco on how we might you know what
we might consider.

Great and another question that came in from Crystal earlier in the chat is, will the
DEEM tool provide the names of organizations, programs, services, funding and other
resources in a heat map visual?

Yeah. So a lot of pieces there Crystal. So that the first thing that clarifies is that the
digital equity ecosystem mapping tool itself was developed for us to gather data from
organizations and support the further development of a state asset inventory of you
know, organizations, funding programs, tools and resources that could be leveraged to
support. This, this, the implementation of the Digital Equity Plan so wanted to clarify. You
know, one piece that we've opened the DEEM tool to further allow folks who might not
have been able to complete that, you know, during the formal process, to provide
information so that that it can be included in the final draft Plan. | believe the second
part of that question was how are we going to take the information we gathered
through the DEEM tool and make it accessible to folks at the regional county, even
local levelz We are looking through you know how we can visualize that, and | think you
know, would like to get your you know public comment on, you know, suggestions on
how we can make that useful because we do intend or we do suggest in this draft that
that we regularly update the asset inventory and that we leave the digital equity good
system mapping tool open to continue to build that asset inventory. But it is a proposed
aim of this Plan that then that information be shared with the public to help them easily,
like, identify partners, to help them get connected and find training and digital
navigation services, or other things.

Great, and | acknowledge that Rebecca has her hand raised again. So if we want to
unmute Rebecca. Alright.

Alright, thank you. Yeah. One last question for me. So I've been meeting with a lot of
different stakeholders here regionally and what I'm noticing is that there's a lot of
different communities and different challenges and barriers sub regionally as well, so
how in the weeds do you want us to provide our public commentse So if there's any
recommendations that are included as part of the Plan, do you want us to clarify what
community, city, we're referencing like, how much in the weeds do you really want us
to localize our inpute Does that make sense?

| think it does make sense Rebecca. Obviously, you know, the state, what the draft
Statewide Digital Equity Plan is a plan for the entire State. And so you know, we've
heard a lot of specific barriers. | think if there's important and unique barriers that are
not included in the Plan that you know, are important in the Plan, | would say, be as
specific if you and your partners feel you need to be, and we'll, you know, consider
those.

Alright awesome. Thank you so much and have a good rest of the weekend.

Thank you, Rebecca. | really appreciate it.
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Wonderfull And | believe that answers all of the questions that were posed in the chat,
and | don't see any further hands raised. Alright, Scott, | believe that concludes our
question and answer portion.

Excellent. Well, on behalf of the California Department of Technology, and the
Broadband office we just are incredibly thankful and grateful for your continued
partnership as we all work towards Broadband for All and for like, | said. We're very
excited to achieve the milestone, and having a draft Plan out for you all to review and
comment on. And we're | think, just looking forward to continue to tap your combined
wisdom and expertise to kind of shape this final Plan so that it's one that we're all proud
of, and we can all work towards and you know, leverage it to achieve why, we're alll
here. And that's to get Broadband for All into close the digital divide here in California
so thank you very much.

18






Accessibility Report





		Filename: 

		2023-12-15 SDEP Informational Webinar Minutes & Transcript.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



