Digital Equity Ecosystem Mapping (DEEM)

Program Matrix

Below are responses to the Digital Equity Ecosystem Mapping (DEEM) tool
collected between April and July 2023.

#0OaklandUndivided
Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,

Ethnic or Minority Communities, LGBTQIA, Women
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Service Areq(s)

Funding Source(s)

A Brighter Side LLC

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Individuals with

Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide

Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator J\le}

ABC Adult School
Organization Type Community Anchor Institution
Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities
Service Areq(s) Citywide
Funding Source(s)
Has Digital Navigator J\le}

Covered
Population(s)




Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Acalanes Adult Education
Community Anchor Institution

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women

Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

Federal or State, Private

No

Devices are offered to our students enrolled in our
programs and need a device to access their
curriculum while enrolled.

ACLU of Northern California
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, Other

Statewide, Regional or Across Multiple Counties,
Countywide

No

Alameda Adult School
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women

Citywide

Federal or State

No

Chromebooks Lending Program: We lend out
Chromebooks to students at no cost. We lend out older
model Chromebooks that we are phasing out.




Organization Type
Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Alameda County Developmental Disabilities Council

Individuals with Disabilities

Regional or Across Multiple Counties, Countywide

No

Alameda County Public Health MPCAH Dept
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women, Other

Countywide

Federal or State, Government Grants and Subsidies

No

Laptops 4 Life for (NFP and HFA): CalWORKs clients who
are in either HFA or NFP have access to laptops to help
with the digital divide. This will help clients with
accessing the internet to do job trainings, job searches,
or to help children with their homework.

Alhambra Civic Center Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

No




Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Program 2

Alpine County
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Countywide

Federal or State, Government Grants and Subsidies,
Other

No

Chromebook checkout: Chromebooks or tablets are
available from our library to check out.

Library Technical Support: Alpine County Librarian's will
provide one on one support to any resident with any
digital skills and technical support that they have the
capacity to.

Alzheimer's Los Angeles
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women, Other

Countywide

Federal or State, Government Grants and Subsidies,
Private

No

Care Counseling: Alzheimer's Los Angeles care
counselors are dementia experts who provide in-
depth, personalized consultations for individuals and
families facing decisions and challenges associated
with Alzheimer's or another dementia. Our care
counselors address families' unique concerns to
develop care plans.

Education: Understanding the disease and learning
how to manage the complexities you may encounter
are critical to maintaining a high quality of life for both
the person living with dementia and the people caring
for them. We provide programs, online information,
workshops, and classes proven to help.




Program 3

Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Program 3

Alzheimer's Los Angeles

Support Groups: Support groups are offered for
caregivers, as well as family and friends, of persons with
Alzheimer's disease or another type of dementia. Our
support groups offer a safe place to talk through
challenges, share feelings and concerns, and learn
about resources that are available. The virtual groups
are held using Teams, and participation is free and
easy. Attendance may be done so via either
telephone (voice only) or video call.

American Association of Retired Persons, California
Private Sector or Non-Governmental Organization

Aging Individuals (Age 60+), Veterans, Rural
Communities, LGBTQIA

Statewide

No

American Gl Forum Education Foundation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Statewide

Federal or State, Government Grants and Subsidies

Yes

Frontier Grant: For six years, assist households to select
and enroll in a low-cost Internet service. For the first
five years, Frontier also provided a free Chromebook to
households that enrolled.

ABC Grant: Assist to select and enroll families in low-
cost Internet services.

Charter ABC - Access Broadband Connect Grant: To
implement the ACP - Affordable Connectivity Program
in partnership with CETF and assist households to
access low-cost internet services and information on
obtaining devices and tfraining.




Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Anaheim Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

Computer Basics Workshop: Monthly program that
helps build digital skills. Topics have included computer
basics, email basics, fle management, etfc.

Aphasia Center of California
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Statewide

No

Virtual aphasia groups: Led by skilled speech-language
pathologists, our virtual aphasia group program
provides technical, digital, and communication
supports that are needed to keep participants with
aphasia socially connected and engaged in their
communities.

Apple Valley Adult School
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Specific to an Individual Location

Federal or State

No




Program 1

Apple Valley Adult School
OTAN/ Northstar: Apple Valley Adult Education School
provides HSE/ ESL and CTE training.

Program 2

Northstar: We provide 1:1 support and comp. Lit classes

Organization Type

Area 1 Agency on Aging
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered
Population(s)

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s)

Regional or Across Multiple Counties, Countywide,
Citywide

Funding Source(s)

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator

No

Program 1

We work with Senior Plant/Oats to provide training,
funding came through HCBS state money but ends
12.31.23: State provided lpads and data plans. We
decided we didn't want to give them out without in
person class training to increase use of them. We
connected with Senior Planet/OATS and had staff and
volunteers frained to teach classes. We don't have
specific funding to pay a staff person to manage this
program. So below, there is no annual budget per se.
The devices and wifi are free until 12.31.23. We are
receiving 50-100 more devices in the next month but
that will the it.

Program 2

Senior Planet: trained volunteers provide in person
classes to seniors on how to use iPad or Chromebooks.
We don't currently have a budget. Senior Planet
provides us the training for free. It would be nice to
have funding to hire a staff person to run and expand
this program. We offer it in Del Norte and Humboldt but
with staff could offer it in more areas in each county.

Organization Type

Ashby Village
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered

Population(s)

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with




Ashby Village

Disabilities, Ethnic or Minority Communities, LGBTQIA,
Women

Regional or Across Multiple Counties, Countywide,
Service Areq(s) Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s) Other

Has Digital Navigator REES

Technology Support Services: Our technology services
include: 1) in-home, 1-1, on-going support on basic to
advanced technology needs; 2) webinars on digital
access and literacy; 3) online support groups for those
with vision & hearing loss, family care givers, and age-
Program 1 related support groups and over 20 interest groups
(groups are designed and facilitated by group
members). We are eager to scale our services to
include guidance on assistive technologies and smart
home solutions for those with vision, hearing, and
mobility challenges.

Asian Americans for Housing and Environmental Justice
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator RS

Asian Americans for Access (AAA): We train older and
senior LEP (Limited English Proficient) residents in Los
Program 1 Angeles to access their email accounts, to apply for
services online, how to navigate public tfransportation

apps.

Organization Type

Covered
Population(s)

Asian Americans for Housing and Environmental Justice
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Individuals with Disabilities, Individuals with

Organization Type

Covered
Population(s)




Asian Americans for Housing and Environmental Justice
Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator REES

Asian Americans for Access (AAA): We train older and
senior LEP (Limited English Proficient) residents in Los
Program 1 Angeles to access their email accounts, to apply for
services online, how to navigate public tfransportation

apps.

Bay Area Electric Railroad Association

Organization Type Private Sector or Non-Governmental Organization
Covered Aging Individuals (Age 60+), Individuals with Language
Population(s) Barriers, Rural Communities

Service Areqa(s) Regional or Across Multiple Counties

Funding Source(s)

Has Digital Navigator [\[e]

Bay Area Video Coalition Inc

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Ethnic or Minority Communities, LGBTQIA,
Women

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide

Funding Source(s) Private

Has Digital Navigator [\[e]

We offered the donation program ad hoc during the
pandemic. We offer use of our computer lab to the
public via SF Commons.: We distributed approximately
30 laptop computers to youth and adults that were in-
need. We received the computers from donations from
industry partners.

Organization Type

Service Areq(s)

Program 1

Bayview Hunters Point YMCA
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Veterans, Individuals

Organization Type




Service Areq(s)

Funding Source(s)
Has Digital Navigator
Program 1

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Bayview Hunters Point YMCA
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Private

No

Workforce, CARE Program

Be Smart Media

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Ethnic or Minority Communities

Countywide, Citywide

Federal or State, Private

No

Beaumont Adult School

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Statewide

Federal or State

No

Beaumont Library District

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Statewide, Specific to an Individual Location

10




Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Program 3

Organization Type

Covered

Population(s)

Beaumont Library District
Federal or State, Government Grants and Subsidies

No

Beaumont Unified School District
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Women

No

Benicia Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

Federal or State, Other

No

Thing Library: Our Hotspots and Chromebooks are part
of our Thing Library. Patrons can borrow one of each
for 3 weeks at a time.

Tech Help: One-to-one tech help for computers, cell
phones, ereaders, etc. Patrons bring their device and
question.

Literacy Computer Lab: This program has just started in
the last month. It teaches computer skills while helping
Literacy and ESL students learn English, get jobs,
learning banking skills, etc. It is manned by a volunteer.

Binational of Central California
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Language Barriers, Ethnic or Minority Communities,
Rural Communities

11




Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered

Population(s)

Binational of Central California

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

BOCC Mobile Resource Lab: We provide access WIFI
hot spot access to communities in rural areas. This
allows them to apply for employment, access EDD as
needed, print resumes, do children's homework, take
basic ESL and Citizenship, or take computer literacy
lessons. This program is held in a diffident city daily.

Blue Sky Center
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Neighborhood-Based or Across Multiple
Neighborhoods

No

Borrego Springs Revitalization Committee

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Neighborhood-Based or Across Multiple
Neighborhoods

No

Brawley Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,

12



Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Has Digital Navigator
Program 1

Organization Type

Covered
Population(s)

Service Areqa(s)

Funding Source(s)

Has Digital Navigator

Program 1

Brawley Public Library
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Specific to an Individual Location

Federal or State

No

Adult Literacy Services: This program aims to increase
the literacy skills of adults throughout the Imperial
County.

Broadband Consortium Pacific Coast
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies,
Private, Other

No

ACP: Support to CETF

Building Skills Partnership
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
Women

Statewide, Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

Yes

Device Lending Library: Members are able to loan out
one of our 230 Chromebooks that they may use in any
of our workforce development or community classes.
They simply must be currently enrolled in at least one
course and sign a lending contract that does not
require much personal information. They receive a
Chromebook, charger, and if they would like, a mouse
and headphones as well.

13



Program 2

Program 3

Program 4

Program 5

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Building Skills Partnership

Device Giveaways: At least once a year, BSP organizes
to giveaway tech devices to folks who have
partficipated in our programs the year prior. This is
facilitated through raffles, first-come first-serve basis,
and by merit depending on the given program and
year.

Digital Janitors Program: This program is our in-person
workforce development training program that is
comprised of 4 total course. The course starts with
Digital Skills for Life and Digital Fundamentals. These
two-course focus on basic computer use, online
backing and telehealth, and online communication.
These two course are followed by Beginner Digital
Janitor and Intermediate Digital Janitor, where the
members skill up to learning things like Word and Excel.
Digital Fundamentals also teaches workplace HR and
reporting software for each specific workplace.

Union Hall Digital Skills for Life: This program is our virtual
Digital Skills for Life course that focuses on two broad
concepts: computer use and smartphone use. The
computer portion promotes digital skills in keyboarding,
mouse use, and digital ESL. The smartphone portion
focuses on online backing and telehealth, setting up
the phone to use email and send attachments, and
cyber security.

Digital Navigators (Compuamigos): This program is
meant to serve as a peer mentorship program where
our members are frained in advance digital skills to
provide support to our members in and out of our
classes. We are currently mostly focused in training our
10 current digital navigators.

Butte County Administration
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies

No

14



Buite County Public Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State

Has Digital Navigator REES

Access to Technology: Access to Technology provides
Program 1 technological devices for checkout and tech trainings
for adults aged 60+ and disabled adults.

Organization Type

Covered
Population(s)

Cal Poly Humboldt
Organization Type Community Anchor Institution
Covered Ethnic or Minority Communities, Rural Communities,
Population(s) Women

Service Areq(s) Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator REES

Funding Source(s)

Calaveras County Economic and Community
Development

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)

Has Digital Navigator j\le}

Covered
Population(s)

15



Calbright College

Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities, Ethnic
or Minority Communities, Rural Communities, LGBTQIA,
Women

Service Areq(s) Statewide

Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Hotspots and Computers: For those students in need
Program 1 we will provide the necessary technology for their
chosen program of study.

Cybersecurity: Learn the principles and best practices
of information technology security and risk
management on your way to CompTIA certification
and job opportunities in this rapidly expanding field.

Covered
Population(s)

Program 3

Cadlifornia Correctional Health Care Services

Organization Type
Covered

Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator [\[e]

Incarcerated Individuals

California Council on Developmental Disabilities
Organization Type Government or Public Organization

Covered Individuals with Disabilifies, Other

Population(s)
Service Areq(s) Statewide
Funding Source(s)

Has Digital Navigator [\[e]

California Department of Education
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Incarcerated Individuals, Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Organization Type

Service Areq(s)

16



Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Cadlifornia Department of Education
Federal or State, Government Grants and Subsidies

No

California Department of Education, The Adult
Education Office

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Countywide

Federal or State

Yes

California Department of Health Care Services
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Statewide

Federal or State

No

Child Health and Disability Prevention Program: The
Child Health and Disability Prevention (CHDP) is a
preventive program that delivers periodic health
assessments and services to low-income children and
youth in California. CHDP provides care coordination
to assist families with medical appointment scheduling,
transportation, and access to diagnostic and
tfreatment services. Health assessments are provided
by enrolled private physicians, local health
departments, community clinics, managed care plans,
and some local school districts.
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California Department of Health Care Services

Assisted Living Waiver: The Assisted Living Waiver (ALW)
is a Home and Community-Based Services (HCBS)
waiver that was created by legislation that directed
the California Department of Health Care Services
(DHCS) to develop and implement the project to test
the efficacy of assisted living as a Medi-Cal benefit.
The pilot program was determined to be successful
during the first three years in a limited trial in three
counties. In March 2009, the Centers for Medicare and
Medicaid Services (CMS) approved a waiver renewal
for an additional five years and expansion of the
program into additional counties. The current five-year
waiver term is approved for March 1, 2019 February 28,
2024.

Genetically Handicapped Persons Program: The
Genetically Handicapped Persons Program (GHPP) is a
health care program for adults with specific genetic
Program 3 diseases. GHPP helps beneficiaries with their health
care costs. GHPP works with doctors, nurses,
pharmacists, and other members of the health care
team in providing many types of health services.

Program 2

California Department of Housing and Community
Development

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Statewide, Specific to a Tribal Nation or Available to
Multiple Tribal Nations

Funding Source(s) Federal or State

Has Digital Navigator j\le}

Covered
Population(s)

Service Areq(s)
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Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

California Department of Housing and Community
Development

Multifamily Finance Super NOFA (MSFN) & Multifamily
Housing Program (MHP), Joe Serna, Jr. Farmworker
Housing Grant Program (FWHG), Veterans Housing and
Homelessness Prevention Program (VHHP), Infill
Infrastructure Grant (IIG) Program: The MSFN
consolidates four HCD-administered multifamily rental
housing and infrastructure programs (MHP, FWHG,
VHHP, IIG). The MSFN also provides the universal scoring
criteria for each of the four programs. However, each
program has its own threshold requirements and
eligible uses.

California Department of Housing and Community
Development
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Statewide, Specific to a Tribal Nation or Available to
Multiple Tribal Nations

Federal or State

No

Multifamily Finance Super NOFA (MSFN) & Multifamily
Housing Program (MHP), Joe Serna, Jr. Farmworker
Housing Grant Program (FWHG), Veterans Housing and
Homelessness Prevention Program (VHHP), Infill
Infrastructure Grant (lIIG) Program: The MSFN
consolidates four HCD-administered multifamily rental
housing and infrastructure programs (MHP, FWHG,
VHHP, IG). The MSFN also provides the universal scoring
criteria for each of the four programs. However, each
program has its own threshold requirements and
eligible uses.
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator
Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Program 2

California Department of Technology, Office of
Broadband and Digital Literacy
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, Other

Statewide

Federal or State

No

ACP: FCC residential internet subsidy.

California Emerging Technology Fund
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods, Specific to an Individual
Location, Specific to a Tribal Nation or Available to
Multiple Tribal Nations

Federal or State, Government Grants and Subsidies,
Ofther

Yes

CETF supports Grantees to assist low-income residents
learn, select, and sign up for ACP and all affordable
offers from ISPs. This managed in conjunction with the
State as Get Connected! California. It has been
augmented by CETF Access Broadband Connect and
other grant programs managed for partners.: See CETF
websites, Internet For All Now, and Progress Reports for
details.

School2Home: School2Home closes both the Digital
Divide and Achievement Gap by providing the
essential framework to turn around low-performing
middle schools (all rooted in research) and the
requisite platform to successfully integrate technology
into teaching and learning coupled with deep parent
engagement.
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California Emerging Technology Fund

Telehealth For All: Promote policy to optimize use of
telehealth to improve patient outcomes and overall
population health. CETF is completing a Pilot Project
with Skilled Nursing Facilities (SNFs) and managing a
$862,000 FCC Grant with 12 Partners and 25 Facilities.
CETF purchased telehealth equipment with CETF and
FCC funds and is training all the staff to utilize
telehealth.

Program 3

California Energy Commission

Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities
Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator [\[e]

Cadlifornia Forward
Organization Type Private Sector or Non-Governmental Organization
Covered Other
Population(s)
Service Areq(s) Statewide

Funding Source(s)
Has Digital Navigator j\le}

California Lifeline Program

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women

Service Areq(s) Countywide, Specific to an Individual Location
Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered

Population(s)
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California Museum

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty

Covered Level, Aging Individuals (Age 60+), Individuals with

Population(s) Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women

Service Areq(s) Statewide

Funding Source(s)
Has Digital Navigator JNe)

Cadlifornia Office of Data and Innovation
Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator J\le}

Covered
Population(s)

Cadlifornia Public Utilities Commission

Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator [\[e]

California State Association of Counties

Organization Type Government or Public Organization
Covered

Population(s) Vi

Service Areq(s) Statewide, Countywide

Funding Source(s)
Has Digital Navigator [\[e]
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California State Association of Counties
CSAC has a partnership with the California Emerging
Technology Fund to increase access to increase
Program 1 access to affordable broadband through
engagement of county leaders and support of
counties.: The purpose of this partnership is to:

California State Library

Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,

Ethnic or Minority Communities, Rural Communities

Service Areq(s)

Funding Source(s) Federal or State, Other

Has Digital Navigator REES

California Library Connect: The California Library
Connect Program (formerly the High Speed
Broadband in California Public Libraries) supports
California pubilic libraries by connecting them to high-
speed internet through the California Research and
Education Network (CalREN), a high-capacity, roughly
Program 1 8.000-mile, fiber-optic-based network designed to
meet the unique requirements of over 20 million users,
including the vast majority of K-20 students together
with educators, researchers, and others working in
California's vital public-serving institutions. Since 2015,
California Library Connect has connected over 90
percent of its public library jurisdictions.

California State University

Organization Type Community Anchor Institution
Households at or Below 150% of the Federal Poverty
Covered Level, Incarcerated Individuals, Veterans, Individuals
Population(s) with Disabilities, Ethnic or Minority Communities, Rural
Communities, Other
Service Areq(s) Statewide
Funding Source(s) Federal or State, Private

Has Digital Navigator j\le}
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Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type
Covered

Population(s)

California State University, Dominguez Hills

Ethnic or Minority Communities

No

California State University, Fresno
Community Anchor Institution, Government or Public
Organization

Individuals with Language Barriers, Ethnic or Minority
Communities, Other

Specific to an Individual Location

No

California State University, Fullerton
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Ethnic or Minority Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

Private

No

California State University, Sacramento
Community Anchor Institution

Rural Communities

No

Cadlistoga Joint Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
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Calistoga Joint Unified School District

Language Barriers, Ethnic or Minority Communities,
Rural Communities

Neighborhood-Based or Across Multiple
Neighborhoods

Service Areq(s)

Funding Source(s)

Has Digital Navigator [\[e]

Student 1 to 1 take home program: The program is for
students in 5th to 12th grade. This permits at-home use
Program 1 of a device for completing coursework and working
with peers. We also provide iPads as language support
for newcomers.

Common sense media: Common sense media is a free
Program 2 security and digital citizenship curriculum. Teachers
provide lessons from the program 3 times a year.

Calistoga Joint Unified School District

Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,

Rural Communities
Neighborhood-Based or Across Multiple
Neighborhoods

Service Areq(s)

Funding Source(s)
Has Digital Navigator [\[e]

Student 1 to 1 take home program: The program is for
students in 5th to 12th grade. This permits at-home use
Program 1 of a device for completing coursework and working
with peers. We also provide Ipads as language support
for newcomers.

Common sense media: Common sense media is a free
Program 2 security and digital citizenship curriculum. Teachers
provide lessons from the program 3 times a year.

Caltrans
Organization Type Government or Public Organization
Covered
Population(s)
Service Areq(s) Statewide
Funding Source(s)
Has Digital Navigator j\le}

Rural Communities
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Campbell Adult and Community Education
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Specific to an Individual Location

No

CDP Rural Caucus
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Statewide

No

CENIC
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Ethnic or Minority Communities, Rural
Communities

Statewide, Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies

No

Center for Elders Independence
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Regional or Across Multiple Counties, Countywide

Private

No
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Program 1

Organization Type

Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Center for Elders Independence
Weblinks: Educating/Assisting with elders to obtain
internet access at their home/residence. Provide
electronic devices to accessing the internet. Provide
training on how to use the electronic devices. Provide
technical support as needed to assist elders. Provide
training in multiple languages to our elders.

Center For Employment Opportunities
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Other

Statewide

Federal or State, Private

No

N/A: We allow access of our computers to our
participants for job searches, assessments and resume

prep.

Central Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities

Federal or State

No

School 2 Home program: Student can checkout a
Chromebook with build in hotspot for the year.

Central Valley Regional Center
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Central Valley Regional Center
Regional or Across Multiple Counties

No

Chinatown Service Center
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Women

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

Utilities Assistance: Assistance LEP apply or ACP and or
Lifeline cell phones.

Chinese Consolidated Benevolent Association
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Aging Individuals (Age 60+), Individuals with Language
Barriers, Ethnic or Minority Communities

Neighborhood-Based or Across Multiple
Neighborhoods

No

Chinese Central High School K-12 Language Classes:
Chinese language classes K-12 in Cantonese and
Mandarin language.

Chula Vista Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Ethnic or
Minority Communities, LGBTQIA, Women

Citywide

Federal or State

No
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City of Bell Gardens

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities
Service Areq(s) Citywide
Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator [\e]

Affordable Connectivity Program (ACP).: The ACP is a
Federal Communications Commission benefit program
Program 1 that helps ensure that households can afford the
broadband they need for work, school, healthcare
and more.

City of Bell Gardens, Community Family Service Center

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA
Service Areq(s) Countywide
Funding Source(s) Federal or State

Has Digital Navigator [\[e]

STAR Program: An adaptive recreation program aimed
Program 1 to provide free recreational activities and resources to
people with disabilities.

Utility Assistance Program: The Community Family
Program 2 Service Center is providing Utility Assistance to income
eligible customers of SoCal Gas and Edison.
Consumer Action Services: The Community Family
Service Center is available to assist patrons with
applications for Social Security Disability, CalFresh,
CalWORKS, Medi-Cal, General Relief, Unemployment
Claims, Document Translation, Form Completion, Food
Pantry, School Applications, etc.

Program 3

City of Brawley

Community Anchor Institution, Government or Public
Organization Type Organization, Private Sector or Non-Governmental
Organization
Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Incarcerated
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Service Areq(s)

Funding Source(s)
Has Digital Navigator
Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

City of Brawley
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies

No

City of Fairfield
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

No

City of Fort Bragg
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Citywide

No

City of Glendale
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Citywide

No
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Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered

Population(s)

City of Maywood
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Citywide

No

City of Moreno Valley
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

No

CLIC (Community Learning and Internet Connectivity):
OUR Mission: To provide digital equity while enriching
the lives of individuals and the diverse Moreno Valley
community by allowing and encouraging digital
access.

City of Oceanside, California
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Ofther

Yes

City of Roseville
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
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Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered

Population(s)

City of Roseville
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Private, Other

Yes

City of Roseville Library - Public Computer Access (3
sites): All three Roseville Public Library locations have
public computers available for use for up to 4 hours a
day with a valid library card (58 total). Two sites have
workstations specifically for children. Operating
system: Windows 10 Software installed to browse the
internet, create documents, spreadsheets and print
files. Includes printing services (small fee), and free
WiFi.

Government-access broadcasting of City Councll,
board and commission meetings: Broadcast all City
Council, board and commission meetings live on
government-access channel, on our website and on
our YouTube channel. Also produce and broadcast
programs on city operations, programs and services,
along with emergency messaging, for residents and
businesses.

City of Roseville Parks, Recreation and Libraries
Department
Government or Public Organization

Individuals with Language Barriers, Ethnic or Minority
Communities, Other

Citywide

Private

No

City of San Bernardino
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type
Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

City of San Bernardino
Citywide

No

City of San Luis Obispo
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

Federal or State, Government Grants and Subsidies

No

City of Santa Maria Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Citywide

No

City of Santa Paula
Government or Public Organization

Individuals with Language Barriers, Ethnic or Minority
Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies

No
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

CityServe of the Tri-Valey
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Citywide

Private

No

Tech Tuesday, Venture Up Youth Coding and Hoops
Camp: Tech Tuesday - Free drop-in class for technical
help on phones, tablets and laptops. We generally
serve low-income seniors.

Clinica Monsenor Oscar A. Romero
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Federal or State, Government Grants and Subsidies,
Private

No

Clovis Adult Education
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Veterans, Individuals with Disabllities, Individuals
with Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women

Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

No
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Collaborative Intelligent Operation of Networks As-A-
Service

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to a Tribal Nation or Available
to Multiple Tribal Nations

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator J\le}

College School District

o ae Community Anchor Institution, Government or Public
Organization Type

Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or

Minority Communities, Rural Communities
Neighborhood-Based or Across Multiple
Neighborhoods

Service Areq(s)

Funding Source(s)
Has Digital Navigator j\le}

Common Sense Media

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Service Areq(s) Statewide

Funding Source(s) Other

Has Digital Navigator j\le}

GetMyinternet.org: ACP awareness campaign and
enroliment hotline through Arizona State University.

Covered
Population(s)

Program 1
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Common Sense Media

Digital Citizenship Curriculum: Our K12 Digital
Citizenship Curriculum was designed and developed in
partnership with Project Zero at the Harvard Graduate
School of Education -- and guided by research with
Program 2 thousands of educators. Each digital citizenship lesson
takes on real challenges and digital dilemmas that
students face today, giving them the skills they need to
succeed as digital learners, leaders, and citizens
tomorrow.

Community Action Partnership of Sonoma County
Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Countywide

Funding Source(s) Federal or State

Has Digital Navigator j\le}

ACP: Affordable Connectivity Program: We do
Program 1 outreach and navigation for the state program. It is not
our program. We were barely awarded in June 2023.

Covered
Population(s)

Community Association of Big Sur

Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Neighborhood-Based or Across Multiple
Neighborhoods

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator j\le}

Community Emergency Response Team, Madera
County

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

S Veterans

Population(s)
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Community Emergency Response Team, Madera
County

Regional or Across Multiple Counties, Countywide,
Service Areq(s) Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s)
Has Digital Navigator [\[e]

Community Emergency Response Team, Madera
County

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

Covered

Population(s) Vieieielns

Regional or Across Multiple Counties, Countywide,
Service Areq(s) Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s)
Has Digital Navigator [\[e]

Community Living Campaign
Community Anchor Institution, Government or Public

Organization Type Organization, Private Sector or Non-Governmental
Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,

Ethnic or Minority Communities, LGBTQIA, Women
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location
Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Neighborhood Tech Connect: Broadband access and
affordability is an integral part of Community Living
Campaign's Neighborhood Tech Connect program.
We do not maintain a separate budget. We provide
training, devices, and internet access to older adults
and people with disabilities in San Francisco. In the last
11 months, we provided 4,798 hours of digital literacy
training in Cantonese, Mandarin, English, and Spanish
and 797 hours of tech support to over 820 individuals. In
addition to training and support, we've provided

Service Areq(s)

Funding Source(s)

Program 1
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Program 2
Program 3

Organization Type

Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Community Living Campaign

participants with tablets, donated laptops, and
assistive technology where needed. We expect to
distribute 400 tablets made available through the SF
Dept. of Disability and Aging/State of CA over the next
6 months. We also subsidize 6 months of internet access
for a smaller number of participants through hotspots
or Comcast Essentials and help participants sign up for
other discounted internet options. We are funded to
continue a portion of our digital literacy training but
rely on one-time-only funds for devices, internet
subsidies, and expanded fraining hours.

Comcast Internet Essentials

Affordable Connectivity Program

Community Solutions

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Ethnic or Minority Communities

Citywide

No

Community Tech Network

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Federal or State, Government Grants and Subsidies

Yes
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Program 1

Program 2

Program 3

Program 4

Community Tech Network

Home Connect, San Francisco: Home Connect
provides a tablet with wifi access, five hours of virtual
training with a training booklet, and the opportunity to
attend virtual Q&A sessions and have a Digital Coach
when training is complete. Learners are referred from
partners serving older, low-income adults in San
Francisco. Training is provided primarily in Spanish,
Cantonese, Mandarin, Russian and English, with
Tagalog and Vietnamese available. This is an ongoing
program, funded by the SF Department of Aging and
Disability Services.

SF Bridge: SF Bridge trains two Digital Navigators to
provide in-person tech advice services to their own
communities, provides information about the
Affordable Connectivity Program, helps people apply
for the ACP and learn about Low-cost Broadband
Internet services, provides laptops and five hours of
Digital Literacy training to adults living in affordable
and nonprofit housing sites in San Francisco. Services
are offered in Spanish and Cantonese. This is a one-
year program, funded by the Mayor's Office of Housing
and Community Services.

Connections, Health, Aging and Technology: CTN
provides up to five hours of training for older adults
referred by the 33 Area Agencies on Aging in
California. Clients receive an iPad with six months of
wireless access, advice and help on applying for the
Affordable Connectivity Program and low-cost
broadband Internet, a quick start guide and training
booklet, and an opportunity to join virfual Q&A
sessions. Training is offered virtually and in-person in
English, Cantonese, Mandarin, Vietnamese and
Spanish. This program is funded by the California
Department of Aging and has recently increased to
serve more referrals in 2023. We expect this program to
end in December 2023.

Home Connect: We distribute new Android tablets to
older adults in San Francisco. We configure the tablets
with the language, an app for remote desktop access
and useful apps before we distribute the tablets. Tech
support is provided by the manufacturer for 30 days
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Program 5

Program 6

Program 7

Program 8

Community Tech Network
and the device provider for up to six months (from
purchase, not from distribution.)

SF Digital Equity: We distribute refurbished laptops to
people who complete five hours of training. We
configure the laptops in Spanish, English or (simplified)
Chinese prior to distribution. Tech support is provided
by the refurbisher for six months from CTN purchase, not
from distribution to learners.

Access to Technology: We are providing laptops to
older adults participating in the California Department
of Aging Access to Technology program in four
Counties: San Mateo, Sonoma, San Francisco, and
Marin. We configure the laptops in Spanish, English,
Vietnamese or (simplified) Chinese prior to distribution.
Tech support is provided by the refurbisher for six
months from CTN purchase, not from distribution to
learners.

SF Connected: SF Connected offers one-on-one in-
person advice and support in community computer
labs at senior centers, nonprofit housing, and
affordable housing sites in San Francisco. We also
provide one day tech support pop-ups in the same
communities.

SF Digital Navigators: SF Digital Equity and SF
Connected programs recruit and trains Digital
Navigators to provide general advice, how to use
nonprofit program management tools such as
Salesforce, Form Assembly, Smartsheet, Google Suite,
Dropbox, and QuickBooks as well as program-specific
tools such as grant reporting software. The Digital
Navigators program is both a community-based tech
support strategy and a professional development

offering.

Organization Type

Covered
Population(s)

Service Areqa(s)

Comptche Broadband Committee
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Rural
Communities, LGBTQIA

Citywide
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Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator
Program 1

Comptche Broadband Committee

No

General help: Firefight to ensure adequate internet
access for all residents, including software and
hardware support.

Computers 2 Kids
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Statewide

Yes

Technology Assistance Program: C2K provides
refurbished computers to qualifying families.
Computers include Microsoft Office and educational
software, headsets, webcams, and wifi adapters
(desktops only) and come with unlimited free technical
support. C2K ships devices directly to the recipient's
home and partners with other nonprofits, schools, and
agencies to identify those in need. C2K also provides
bulk orders of computers to agencies working directly
with the community (i.e., foster care, colleges, etc.)

Computers 4 Kids
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Regional or Across Multiple Counties, Countywide,
Citywide

No

ACP Access: Training on how to access the program.

41




Computers 4 Kids
Program 2 Computers 4 Kids: See http://c4kca.org
Program 3 Phone and face-2-face instruction by staff.

Connected California Digital Navigators

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Statewide

Funding Source(s) Federal or State

Has Digital Navigator REES

Organization Type

Covered
Population(s)

Contra Costa County Department of Conservation and
Development

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator j\le}

Covered
Population(s)

Corona-Norco Adult School

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Women

Service Areq(s) Citywide

Funding Source(s)

Has Digital Navigator [\[e]

Organization Type

Covered

Population(s)

Corporation for Education Network Initiatives in
California
Organization Type Private Sector or Non-Governmental Organization
Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Incarcerated
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Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Corporation for Education Network Initiatives in
California

Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, Other

Statewide

Federal or State, Government Grants and Subsidies,
Private, Other

Yes

Council on Aging Services for Seniors
Private Sector or Non-Governmental Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, LGBTQIA

Countywide

Government Grants and Subsidies

No

Community Tech Network: Provides tablets and training
to seniors both homebound and in groups.

County of Amador
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities, Rural
Communities

No

County of Inyo, CA
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies

No
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Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Program 2

County of Riverside

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide

Federal or State, Government Grants and Subsidies,
Private

No

County of San Luis Obispo Public Libraries
Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Countywide

Federal or State, Government Grants and Subsidies,
Private

Yes

Launchpad - Hotspot Program: We offer 100+
Chromebooks and with most we also can include
cellular data hotspots to allow patrons access to
networking services and our digital library offerings
when not on our library Wi-Fi.

Digital online learning: This is a catch-all for the free-
access we provide to services such as ABC Mouse,
Brainfuse, CAreer Pathways, Creativebug, Courseraq,
and other digital, self-paced learning services. We also
partner with various fraining services or provide staff-
led training for the community. There's too much to list
here, but many examples can be found on our
Evanced signup portal:
https://slolibrary.evanced.info/signup/listedf=list
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered

Population(s)

County of Santa Cruz
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

No

County of Tuolumne
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies

No

County of Ventura
Community Anchor Institution, Government or Public
Organization

Aging Individuals (Age 60+), Individuals with Disabilities

Countywide

Federal or State

No

Digital connectivity: We have a total of 300 iPads to
distribute to IHSS recipients who qualify.

Covered Cadlifornia
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women
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Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)
Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Covered California
Statewide, Specific to a Tribal Nation or Available to
Multiple Tribal Nations

No

Coyote Valley Band of Pomo Indians

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Ethnic or Minority
Communities, Rural Communities

Specific to a Tribal Natfion or Available to Multiple Tribal
Nations

No

Cultiva La Salud

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

Culver City Adult School

Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women, Other

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods
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Cultiva La Salud
Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator j\le}

ESL Computer Skills: ESL students take a 6-week courses
Program 1 that teaches basic computer skills for success in the
classroom.

Curry Senior Center

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Other

Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s) Private

Has Digital Navigator REES

Senior Vitality: A two-year program, for older adults and
adults with disabilities, designed to help clients with
tech equipment and training, health management,
and loneliness reduction.

Curry Tech Support: A 1 year program, for LGBTQ older
adults and adults with disabilities, designed to help
them attain a tablet and training, set up home internet,
and engage in community programs

LGBTQ+ Tech Support: A 6-month program, for older
adults and adults with disabilities, designed to help
them attain a tablet and training, and participate in
telehealth.

Organization Type

Covered
Population(s)

Service Areq(s)

Program 1

Program 2

Program 3

Delta Sierra Adult Education Alliance

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide, Citywide

Funding Source(s) Federal or State

Has Digital Navigator RS

Organization Type

Covered
Population(s)
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DeMarsh and Associates

Community Anchor Institution, Government or Public
Organization Type Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Service Areq(s) Multiple Neighborhoods, Specific to an Individual
Location, Specific to a Tribal Nation or Available to
Multiple Tribal Nations

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator RS

Covered
Population(s)

Funding Source(s)

Department of Health and Human Services, Indian

Health Service
Organization Type Government or Public Organization
Covered
Population(s)

Ethnic or Minority Communities, Rural Communities

Specific to a Tribal Nation or Available to Multiple Tribal

Service Area(s) Nations

Funding Source(s)
Has Digital Navigator J\le}

Destination Crenshaw

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Ethnic or Minority Communities,
LGBTQIA, Women

Neighborhood-Based or Across Multiple
Neighborhoods

Organization Type

Service Areq(s)

Funding Source(s)
Has Digital Navigator REES
Program 1 DC Digital Equity Zone
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Digital Equity For All

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Neighborhood-Based or Across Multiple
Neighborhoods

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator j\le}

Digitunity

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Statewide, Citywide

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Nonprofit technology refurbishers network: United by
the concept of technology reuse and a shared vision
of digital equity for all, the Alliance for Technology
Refurbishing and Reuse (AFTRR) is a nationwide
consortium of nearly 90 nonprofit technology
refurbishers serving over 100 individual communities.
Ranging in size and scope from large IT asset
disposition solutions to local, volunteer-driven
organizations, AFTRR processes and distributes an
estimated 400,000 no-cost and low-cost computers
annually, often paired with digital skills training and
support.

Covered
Population(s)

Funding Source(s)

Program 1

Eastern Sierra Area Agency on Aging
Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Covered

Population(s)
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Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Program 2

Program 3

Eastern Sierra Area Agency on Aging
Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Federal or State, Government Grants and Subsidies

No

Easterseals Southern California, Inc
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide

Federal or State, Government Grants and Subsidies,
Private

Yes

Technology Lending Library: This is a grant we received
from DDS (Department of Disabilities Services) to
support 5 LA regional centers with a Tech. lending
liorary. ESSC purchases the equipment for each
regional center, oversees the tfraining and education
of the people with IDD who receive the equipment
and provide Help Desk support. This service will
continue to be provided with ongoing funding once
the grant is finished.

AAC - fraining and Communication Grant: A grant was
secured through the DR (The Department of
Rehabilitation) to provide iPads and Communication
software to adults and children with disabilities who
need equipment, sofftware and training to learn to
communicate.

City of Los Angeles/ T-Mobile Hotspot program: In
conjunction with the City of Los Angeles and T-Mobile
connectivity grant, Easterseals has been providing free
Hotspots for school age children in the City of L.A. that
qualify either as low income or a person with a
disability.
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Organization Type

Covered

Population(s)

Economic Development Collaborative
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Women,
Other

Statewide, Countywide

Federal or State

No

We do not operate a separate device access
program. We provide devices for those who complete
our digital skills training program Computer Basics.

Computer Basics: This 6-week course teaches adults
essential computer skills that are needed to get a
better-paying job. Part of the EDC's Ventura County
Digital Upskilling Training Program.

Education and Leadership Foundation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Other

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide

Federal or State, Government Grants and Subsidies,
Private

No

Immigration Clinics: As part of our immigration work, we
serve clients in rural areas and provide access to
computers, the internet, and wifi for them to access for
their cases. We also provide digital assistance in
navigating a website like USCIS and instructing them to
access the information on a computer and on their
mobile devices.

EducationSuperHighway

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

51




Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator
Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type
Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

EducationSuperHighway

No

EntreNous Youth Empowerment Services
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women, Other

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

EveryoneOn
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Individuals with Language Barriers, Ethnic or
Minority Communities, Other

Federal or State, Government Grants and Subsidies

Yes

Digital Connections: This program for adults in
underserved areas equips participants with
foundational digital skills so they feel confident
accessing critical services like healthcare, employment
opportunities and online educational resources.

Ewiiaapaayp Band of Kumeyaay Indians
Government or Public Organization

Ofther

Specific to a Tribal Nation or Available to Multiple Tribal
Nations

Federal or State

No

Tribal Office & Library: The Tribal Office and library is
open to Tribal citizens
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Program 3

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Fairfield-Suisun Adult School

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women

Specific to an Individual Location

Federal or State, Government Grants and Subsidies

No

Google Basics: Students in low-level English classes are
encouraged (to take) and offered classes in Google
Basics to support their in-class work.

Computers for English Learners: Students in mid to high-
level English classes are encouraged (to take) and
offered classes supported by Northstar Digital Literacy
to support their growing digital literacy.

ELA Transitions: Students in high-level English classes are
offered additional classes in computers.

Families In Schools
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Ofther

No

School2Home Family Workshops: Families at school site
aftend a series of workshop in which we encourage
digital citizenship and the importance of being
connected. At the workshops families receive
information about the various low-cost broadband
offers and the various ways they can connect. Some
families are able to apply individually but a higher
number of families need one-on-one support with
applying. We also support the schools in gathering the
information families need to be successful. Also, school
staff helped families obtain access.
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Program 2

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Families In Schools

School2Home: Our School2Home program offers family

workshops to help build the capacity of family's
knowledge about getting connected and using
technology as a tool for student success. Via

workshops families learn about digital citizenship, online

security, affordable broadband offers, support with
obtaining access to technology, social media use,

online safety and much more to meet the ask from the

community.

Family Service Agency
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women

Countywide

Federal or State, Government Grants and Subsidies,
Private

No

Felton Institute
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

Yes
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Program 1

Program 3

Program 4

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)
Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Felton Institute

The Tech Squad: The program is funded by the
California Public Utilities Company. We provide access
and training to those individuals being left behind,
primarily older adults and people with disabilities. We
provide extensive one on one coaching and training,
until people feel comfortable to attend more formal
computer classes in person or online.

Tech Liaison in Mental Health Programs: Community
Specialist provides tech support for clients with severe
mental illness.

Tech Support in Justice Services: Tech Support in Justice
Service provide one-on-one training to Justice-involved
clients.

Fighting Back Partnership, Inc.
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Countywide

Federal or State, Private

No

First 5
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Women

Countywide

Federal or State, Government Grants and Subsidies,
Private

No

Fontana Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Program 3

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Fontana Unified School District
Citywide

No

Fremont Adult and Continuing Education
Community Anchor Institution

Aging Individuals (Age 60+), Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women

Citywide

Federal or State

No

Chromebook checkout: We provide loaner
Chromebooks for students to use at home to access
online courses.

Google Workspace: This course frains students in the
use of Google docs, sheets, forms, etc.

AutoCAD: We frain students to pass the AutoCAD
certified user certification.

Front Porch
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA

Statewide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Private

No

Lighthouse for Older Adults: Working in partnership with
Eskaton and Front Porch, senior living providers in
Northern and Southern California, Lighthouse
researchers conducted focus groups with residents
and staff to identify barriers to technology use. High
rates of social isolation, limited access to needed care
(especially for chronic conditions) limited literacy and
education levels, cognitive and vision/hearing
challenges, and a lack of infrastructure and comfort
with technology all surfaced during these discussions.

56




Frontier Communications

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals

Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Service Areq(s) Statewide

Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator j\le}

GANAS

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,
Rural Communities

Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s) Private

Has Digital Navigator j\le}

Padres con GANAS: Padres con GANAS is a program
for parents to learn how to effectively advocate for
their children with special needs. We teach various
Program 1 skills, including best practices with communicating via
email, learning to scan and send documents, learning
to download attachments, include attachments,
forward emails, and Zoom usage capacity building.

Organization Type

Service Areq(s)

Geeks Without Frontiers
Organization Type Private Sector or Non-Governmental Organization
Covered Other

Population(s)

Specific to a Tribal Natfion or Available to Multiple Tribal

Service Areq(s) Nations

Funding Source(s)
Has Digital Navigator [\[e]
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Geyserville Chamber of Commerce

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Rural Communities,
LGBTQIA, Women

Service Areq(s) Specific to an Individual Location

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Golden Oak Adult School

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Women, Other

Service Areq(s) Citywide

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator [\[e]

Organization Type

Covered
Population(s)

Golden State Network
Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Ethnic or Minority Communities, Rural
Communities, Other

Service Areq(s) Statewide

Funding Source(s) Federal or State, Private

Has Digital Navigator [\[e]

Covered
Population(s)

Golden Valley Unified School District
Community Anchor Institution, Government or Public

Organization Type Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Language Barriers, Ethnic or
Population(s) Minority Communities, Rural Communities, LGBTQIA,
Women
. Neighborhood-Based or Across Multiple
SEER el Neighborhoods

Funding Source(s)
Has Digital Navigator [\[e]
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Goodwill SOLAC Computer Skills Training Program
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

No

Computer Skills Training Program: We offer classes in
digital skills. Those students, if they meet eligibility, will
receive a refurbished device and hot spot through
partnerships with companies who have a grant.

Governor's Office of Emergency Services
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Statewide

No

Gray Area Foundation for the Arts
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Ethnic or Minority Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

Yes
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Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Gray Area Foundation for the Arts
Creative Resource Library: The Creative Resource
Library is a lending library offering the tools needed to
create electronic music and sound art. Paired with
access to workshops, labs, incubators, and events
produced by the contributing partners, this collective
resource will eliminate barriers to creation at the
forefront of art and technology.

Great Harvest Community Center
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Language
Barriers, Ethnic or Minority Communities, Rural
Communities, LGBTQIA, Women

Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

No

GHCC Home Kunnect Program: GHCC facilitates free
Digital Literacy workshops in San Bernardino County,
and soon Riverside County via CASF grants. California
residents participating in any of the following programs
may qualify for our Home Kunnect Program: Federal
Public Housing, Veterans, Tribal, Pell Grant,
Medicaid/MediCal, SNAP, WIC, Lifeline, SSI (D or R),
and NSLP. After completing 8 hours of workshops, they
are awarded a FREE Chromebook.

Greenfield Walking Group
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women, Other

Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

No
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Greenfield Walking Group

All children thrive: Apoyamos con talleres de Abogacia
y liderazgo a 55 jovenes con los que apoyamos para
identificar problemas alrededor de sus escuelas como
falta de aceras, senales en los cruces peatonales a
escuelas y parques, estamos pidiendo un centro para
jovenes y los organizamos para hablar con los que
toman las decisiones. Tambien hacemos citas con
nuestros miembros del concilio, supervisores del
condado, para tener una relacian mas cercana,
logrando asi, buenos resultados a nuestras peticiones

Program 1

Jardin comunitario: Tenemos un jardin comunitario
Program 2 donde familias y comunidad, crecen sus propias
verduras y frutas.

Greenfield walking Group garden: Tenemos un
espacio desde el 2013 donde familias y comunidad
vienen y siembran frutas y vegetales que alimentan a
sus familias y compartimos tambien con la comunidad
y con nuestros miembros que participan en clases de
zumba. Escuelas y organizaciones vienen a aprender
mas sobre nuestro jardin y tambien ofrecemos algunos
talleres o informacion de recursos con los miembros del
jardin, asi como implementanos el neighborhood
watch en el vecindario.

Program 3

Guadalupe Business Association
Community Anchor Institution, Private Sector or Non-

Organization Type Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Language Barriers, Ethnic or Minority Communities,
Rural Communities

Service Areq(s) Citywide

Funding Source(s)

Has Digital Navigator [\[e]

Healing and Justice Center
Community Anchor Institution, Private Sector or Non-

Organization Type Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Program 2

Healing and Justice Center
Countywide, Citywide

No

Healthy Families Alameda County
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women, Other

Countywide

Federal or State

No

Laptops for Life: Laptops for Life is a program that we
partner with through our Calworks Program.

Help Me Help You
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

No

Food Pantry: We operate 10 distinct food pantry
locations throughout the city of Long Beach. Seven
are located at LBUSD elementary schools with four
operating at community locations. We provide
enough nutritious healthy groceries to feed a family of
four for a week.

CalFresh Enroliment Assistance: We provide education,
outreach and enrollment assistance into the public
benefits of Cal Fresh. This program provides virtual and
in person enroliment assistance to low-income
community members throughout the county of Los
Angeles.
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Program 3

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Help Me Help You
Food Pantry Delivery program for seniors: This program
provides home delivery to seniors aged 60 and over
and to those with disabilities. We deliver quality
nutritious groceries tailored to the client’s food
preference and medical needs. Clients receive food
once or twice a month, depending on their
preference.

Hesperia Unified School District, Hesperia Adult School
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Veterans, Individuals with Disabilities, Individuals
with Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women, Other

Specific to an Individual Location

Federal or State, Other

No

Laptop devices for student use in classrooms:
Chromebooks or Dell laptops for use by students in
classrooms

Highlands Community Charter School

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Statewide

Federal or State, Government Grants and Subsidies

Yes

Digital Literacy and Community Digital Navigator:
Students learn how to navigate the internet, the basics
of computer hardware and software, how to use
email, and how to keep their information safe online. In
the Community Digital Navigator course students learn
in depth how to use the Google Workspace tools.
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Human Response Network
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

No

Human Services Agency, Ventura County
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Countywide

Federal or State, Government Grants and Subsidies

No

Technology for Bio Families Program: To bridge the gap
in technology experienced by our participants using a
motivational and trauma informed approach. The aim
is fo broaden the participants understanding, use and
familiarity of technology. Access to technology will
support educational goals and increase participants
opportunities to secure or increase income earnings
potential through employment. Participants from the
General Relief Employable, Welfare-to-Work (WTW)
educational participants and Digital Learning Program
(DLP), are provided Surface Tablets, 12 months of
mobile internet service, set-up and ongoing support.
For those enrolled in the DLP, they participate in a 12-
month semi-structured learning program that
culminates in a Microsoft Office certification.
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Program 2

Program 3

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Human Services Agency, Ventura County

Digital Connectivity Program: The focus of the Digital
Connectivity Program is to address the need for access
to technology for In-Home Supportive Services (IHSS)
clients limited in proficiency in English. The program will
provide iPads with 12-months of months internet
service, hands-on training, encouragement, and on-
going support as they learn how to gain access to
resources, medical and mental health services, family,
and care providers thereby helping them to continue
living independently.

RAIN Transitional Living Center and Homeless Services
Digital Connectivity: The focus of the RAIN Transitional
Living Center and Homeless Services Digital
Connectivity Programs are to address the need for
access to technology for homeless clients and families.
The program will provide iPads or Surface Pros with 12-
months of months internet service, hands-on training,
encouragement, and on-going support to assist with:

Human Works Foundation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Ofther

No

ACP x All 4 You Foundation: Federal Initiative, the ACP
program for tablets: https://www.fcc.gov/acp. We
have started to work with different cities, school districts
and other organizations in the community. We started
this partnership this month, therefore no households
have been served yet.
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Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

Human-I-T
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, Other

Statewide

Federal or State, Government Grants and Subsidies,
Private

Yes

Human-I-T Low-Cost Internet Support: Human-I-T assists
households in signing up for high-speed internet plans
available at no- or low-cost. Based on each
household's unique income level, zip code, and
connectivity needs, a member from the programs
team recommends available plans that best suit each
household's needs. The team continues to assist each
household through the entire application process to
ensure a successful connection, preventing applicants
from being turned away or upsold. In addition to in-
home broadband options, Human-I-T also provides a
mobile hotspot option to allow for those in transitional
housing, away at college, etc. to have a mobile
connectivity option. Since 2016, Human-I-T has advised
over 97,000 households on low-cost internet options in
their local area, and directly enrolled more than 11,000
customers into low-cost internet monthly plans.
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Program 2

Program 3

Human-I-T

Human-I-T Low-Cost Devices and Online Store: Human-
I-T provides high-quality refurbished personal
computing devices to income-qualified households.
Due to a spike in demand following the outbreak of
the COVID-19 pandemic, Human-I-T began sourcing
and offering new computing devices as well. By
providing a range of options, our aim is to equip each
recipient with a device that best suits their needs and
goals. Each device comes with wraparound support
services, including warranty coverage, one year of
technical support, and access to our other digital
inclusion programs. Our device ownership program
remains one of our most impactful, requested offerings.
Since our organization's founding in 2012, Human-I-T
has provided over 220,000 devices to low-income
households.

Human-I-T Digital Skills Training: Human-I-T teaches adult
learners the fundamentals of using a computing
device. Designed for beginners, digital literacy training
helps users understand computer basics, such as how
to use a keyboard and mouse, navigate the web
safely, and utilize e-mail, video conferencing, and
word processing software. Human-I-T's program is
bilingual and self-paced, and learners are supported
by a dedicated team of learning coordinators and
tutor volunteers who provide personalized assistance
via phone, text, email, or online chat. Human-I-T also
offers a tutor toolkit for other nonprofit organizations to
teach the course modules to their community
independently, empowering the community to
successfully access the non-profits online programs,
leading to higher success rates. Since this program
began in 2019, the program has trained more than
6,500 learners and provided them with the confidence
and knowledge of how to access online job boards,
enroll and manage government benefit programs and
resources, access telehealth care, and connect with
loved ones.
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Humboldt 101
Organization Type Community Anchor Institution
Covered
Population(s)
Service Areq(s) Statewide
Funding Source(s) Other

Has Digital Navigator [\[e]

Aging Individuals (Age 60+), Rural Communities

Humboldt 101 Radio
Organization Type Private Sector or Non-Governmental Organization
Covered
Population(s)
Service Areq(s) Statewide
Funding Source(s)

Has Digital Navigator [\[e]

Aging Individuals (Age 60+), Rural Communities

IFoster
Organization Type Community Anchor Institution
Covered
Population(s) Vi
Service Areq(s) Statewide
Federal or State, Government Grants and Subsidies,
Private
Has Digital Navigator [\[e]

Funding Source(s)

Immigrant Legal Resource Center

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Other
Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator J\le}

Organization Type

Covered
Population(s)

Imperial County Office of Education

o ae Community Anchor Institution, Government or Public
Organization Type

Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Incarcerated Individuals, Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or

Minority Communities, Rural Communities
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator
Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Imperial County Office of Education
Countywide

Federal or State, Government Grants and Subsidies

No

BorderLink: During the 2018-19 school year, BorderLink
deployed a private education wireless network
infrastructure that complements the existing fiber-optic
infrastructure that connects our schools and public
agencies to each other and the internet.

Imperial Valley Economic Development Corporation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Regional or Across Multiple Counties

Federal or State

No

Southern Border Broadband Consortium

Indian Health Council, Inc

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Ethnic or Minority Communities, Rural
Communities, LGBTQIA, Women

Countywide, Citywide, Specific to a Tribal Nation or
Available to Multiple Tribal Nations

No
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Information technology central- public library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide,
Citywide

Funding Source(s) Federal or State, Private

Has Digital Navigator REES

Organization Type

Covered
Population(s)

Service Areq(s)

International Rescue Committee

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women, Other
Regional or Across Multiple Counties, Countywide,
Citywide

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator [\[e]

Digital Inclusion Program: We provide Digital Literacy
training and assistance with ACP and Internet
applications, and once those are completed, we
provide a device to the household.

Youth Bridge Program: N/A (not my program so | don't
know the specifics)

Matching Grant: N/A (not my program so | don't know
the specifics)

Organization Type

Service Areq(s)

Funding Source(s)

Program 1

Program 2

Program 3

Jenny's Helpers
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

Covered

Population(s)

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)

Has Digital Navigator j\le}

Individuals with Disabilities
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Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Program 1

Jenny's Helpers

Jenny's Helpers: We go out to Participants and/or their
support staff homes and assist them with: 1. Learning
how to login and connect with State/Federal agencies
to request services (filling out purchase order forms),
applications (SNAP, Co-Employer/Employee
applications and acquiring local community vendors
and assisting the Participants in on boarding these
community business, organizations as vendors (ex: local
Park and Recreation District)

Joint Venture Silicon Valley
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

No

Kern County Aging and Adult Services Department
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide

Yes

Digital Divide Program: Program assists persons 60 +
years of age or with a disability 18-59 gain access to
technology devices and frains on use to reduce social
isolation
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Kickstart Coding LLC
Community Anchor Institution, Government or Public

Organization Type Organization, Private Sector or Non-Governmental
Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Ethnic or Minority Communities,
LGBTQIA, Women
Service Areq(s) Citywide

Funding Source(s)
Has Digital Navigator j\le}

KMUD Redwood Community Radio

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Ethnic or Minority Communities, Rural
Communities, Other

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

La Familia

Organization Type

Covered Aging Individuals (Age 60+), Incarcerated Individuals,
Population(s) Veterans, Women

Service Areq(s)

Funding Source(s)
Has Digital Navigator j\le}

Le Grand High Union School District

o e Community Anchor Institution, Government or Public
Organization Type

Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,

Rural Communities

Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Service Areq(s)

Funding Source(s)
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Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

League of United Latin American Citizens Council 3072
Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Federal or State, Other

No

LearndLife Charter Schools, North Region
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Federal or State, Government Grants and Subsidies

No

Digital Skills Class: All new enrollments are required to
complete a digital skills class in which they can earn 5
high school credits

Lekindracy Group, LLC
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Veterans, Ethnic or Minority Communities, Rural
Communities, Women

Statewide, Regional or Across Multiple Counties

Ofther

No
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Lekindracy Group, LLC

Career Competence: A series of eight one-hour
workshops on how to use free online tools to execute a
job search strategy. These assets include 8 slide decks
for future training use, 8 recorded videos, 8 live training
sessions, and a facilitator's guide. There are also 4 train
the trainer sessions to support future facilitation without
future costs. Participants receive digital badges to
recognize their achievement.

Program 1

Excel in Action: 3 Excel sessions (Beginner, Productivity,
Intermediate), 60 minutes each, 3 PowerPoint slide
decks, 3 facilitated online sessions and 157-page
learning manual with data set for practice.

Program 2

Workforce Development: Participants is an integrative,
scaffolded workforce development program designed
to help participants understand, and articulate their
personal positionality and development as they
Program 3 prepare to enter the workforce or switch career fields.
There are four general sessions, each building on the
other, including a general overview, assessment,
development, and training. Sessions are appropriate
for ages 17 and above

Lekindracy Group, LLC
Community Anchor Institution, Private Sector or Non-

Sl IV Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Veterans, Ethnic or Minority Communities, Rural
Communities, Women

Covered

Population(s)

Service Areq(s) Statewide, Regional or Across Multiple Counties

Funding Source(s) Other

Has Digital Navigator [\[e]
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Program 1

Program 2

Program 3

Organization Type
Covered
Population(s)
Service Areq(s)

Funding Source(s)
Has Digital Navigator
Program 1

Organization Type

Covered

Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Lekindracy Group, LLC

Career Competence: A series of eight one-hour
workshops on how to use free online tools to execute a
job search strategy. These assets include 8 slide decks
for future training use, 8 recorded videos, 8 live training
sessions, and a facilitator's guide. There are also 4 train
the trainer sessions to support future facilitation without
future costs. Participants receive digital badges to
recognize their achievement.

Excel in Action: 3 Excel sessions (Beginner, Productivity,
Intermediate), 60 minutes each, 3 PowerPoint slide
decks, 3 facilitated online sessions and 157-page
learning manual with data set for practice.

Workforce Development: Participants is an integrative,
scaffolded workforce development program designed
to help participants understand, and articulate their
personal positionality and development as they
prepare to enter the workforce or switch career fields.
There are four general sessions, each building on the
other, including a general overview, assessment,
development, and training. Sessions are appropriate
for ages 17 and above

LISTA NorCal
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Ethnic or Minority Communities

Statewide

No

Skills building

Little Brothers Friends of the Elderly, San Francisco
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Regional or Across Multiple Counties, Countywide

No

75



Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered

Population(s)

Little Brothers Friends of the Elderly, San Francisco

Tech Allies: Tech Allies, a digital literacy training
program, will teach older adults how to use digital
devices and software to connect to family and friends
and access healthcare services and information. LBFE
anticipates that clients will feel empowered as they
develop skills and knowledge to access basic needs
through the internet and utilize the internet to socialize,
thus reducing their social isolation and enhancing their
overall quality of life, health and wellness.

Live Violence Free
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities

Citywide

Federal or State

No

Loaves, Fishes and Computers
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

No

LOCAL 1184
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Veterans, Individuals with Language Barriers, Ethnic or
Minority Communities

76



Service Areq(s)
Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Has Digital Navigator

LOCAL 1184
Countywide

No

Lompoc Public Library System
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Countywide, Citywide

Federal or State, Private

No

Los Amigos de la Comunidad
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Private

No

Los Amigos de la Comunidad, Inc
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Regional or Across Multiple Counties

Private

No

7




Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Los Angeles County Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Countywide

Federal or State, Government Grants and Subsidies

No

Public computer and broadband access:
https://lacountylibrary.org/public-computers/

Los Angeles Unified School District
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women

Regional or Across Multiple Counties, Citywide,
Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Federal or State, Government Grants and Subsidies

No

All Families Connected: Provide Device, Connectivity,
or Technical Support to any student who needs it.

Lucia Mar Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Federal or State

No
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Organization Type
Covered
Population(s)
Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Lynwood Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State

No

Marin Asian Advocacy Project
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Countywide

No

Marin County Digital Marin
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Ethnic or Minority
Communities, Rural Communities

Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

No

Marin Promise Partnership
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, LGBTQIA,
Other

Countywide

No
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Mariposa County Library
Community Anchor Institution, Government or Public
Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, LGBTQIA,
Women

Countywide

Federal or State

No

Martinez Adult Education

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Women

Citywide

Federal or State

No

Loan Program: We loan devices to our students on a
needs basis.

Mattole Valley Resource Center
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
Other

Neighborhood-Based or Across Multiple
Neighborhoods

Private

No

Computer/Printer Access: We have a laptop, printer,
scanner and fax service for all community members to
use.
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Mendocino County Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator j\le}

Tech Help: We provide one-on-one in person support
for the public, training them to use their smartphones,
Program 1 laptops, social media, email, internet, etc. We do this
at each branch in the Mendocino County Library
system.

Organization Type

Covered
Population(s)

Mental Health Association of San Francisco
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Individuals with Disabilities, Individuals with Language
Population(s) Barriers, Ethnic or Minority Communities

Service Areq(s) Citywide

Funding Source(s) Federal or State

Has Digital Navigator RS

Organization Type

Merced County Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals

Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies,
Private
Has Digital Navigator [\[e]

Funding Source(s)

Merced County Office of Education
Community Anchor Institution, Government or Public
Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Incarcerated Individuals, Individuals with

Organization Type
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Service Areq(s)

Funding Source(s)
Has Digital Navigator
Program 1

Organization Type
Covered
Population(s)
Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Merced County Office of Education
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State

No

Comcast: it is one of the 10.99 low cost plans.

Metta Fund
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

Federal or State

No

Metta Fund is the name of our private foundation
located in San Francisco: We support organizations
working to reduce social isolation and loneliness in
older adults. Digital equity is one of our strategies.

Metta Fund
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods

Federal or State

No

Metta Fund is the name of our private foundation
located in San Francisco: We support organizations
working to reduce social isolation and loneliness in
older adults. Digital equity is one of our strategies.
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Milpitas Unified School District
Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Covered Individuals, Veterans, Individuals with Disabilities,
Population(s) Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Citywide, Neighborhood-Based or Across Multiple

SERIEE AICEED) Neighborhoods, Specific to an Individual Location

Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator j\le}

Program 1 ECF

Program 2 1:1 Chromebook

Mission District YMCA
Community Anchor Institution, Private Sector or Non-

Sl IV Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities

Covered
Population(s)

Neighborhood-Based or Across Multiple
Neighborhoods

Service Areq(s)

Funding Source(s)

Has Digital Navigator [\[e]

Mitec Solutions
Organization Type Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, Other

Covered
Population(s)

Service Areq(s) Regional or Across Multiple Counties, Countywide

Funding Source(s)

Has Digital Navigator j\le}

Monterey Bay Central Labor Council

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty

Covered Level, Incarcerated Individuals, Individuals with

Population(s) Disabilities, Individuals with Language Barriers, Rural

Communities
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Monterey Bay Central Labor Council
Service Areq(s) Regional or Across Multiple Counties
Funding Source(s)

Has Digital Navigator [\[e]

Monterey Bay Economic Partnership

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areqa(s) Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator [\[e]

Covered
Population(s)

Funding Source(s)

Monterey County Free Libraries

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals

Population(s) with Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women

Service Areq(s) Countywide

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator RS

Program 1 hot spot lending: we lend hot spots

Funding Source(s)

Monterey Fire Safe Council

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)
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Morgan Hill Community Adult School
Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Women

Service Areq(s) Citywide

Funding Source(s) Federal or State

Has Digital Navigator j\le}

Covered
Population(s)

Mount San Jacinto College Adult Education Program
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide, Citywide

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator j\le}

Hotspots for adult ed students in need: We provide
hotspots for registered online students that have
internet access/wifi issues. Our faculty/counselors
assess student need and coordinates hotspot access
for students. This is not something we readily advertise
on our website/catalog otherwise.

Digital skills are integrated into every online course
offering in ESL, CITZ, HSE, CTE: Students learn how to
navigate the zoom platform, google docs, email, and
access Canvas in any of our online course offerings.

Organization Type

Covered
Population(s)

Program 1

Program 2

Mountain Lakes Estates Homeowners Association
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Ethnic or Minority Communities, Rural
Communities, LGBTQIA, Women
Neighborhood-Based or Across Multiple
Neighborhoods

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator j\le}
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Multilot Corporation

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities
Service Areq(s) Statewide

Funding Source(s)
Has Digital Navigator j\le}

Murrieta Valley Adult School

Government or Public Organization, Private Sector or
Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide, Citywide, Neighborhood-Based or Across

Organization Type

Covered
Population(s)

Service Areq(s) Multiple Neighborhoods, Specific to an Individual
Location
Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator j\le}
Murrieta Valley Adult School: We are an Adult
Education School.

Program 1

National Latino Research Center

Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,

Rural Communities, Women, Other

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s) Private

Has Digital Navigator j\le}

Service Areq(s)

Neighborhood House of Calexico
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Individuals with

Organization Type
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Neighborhood House of Calexico
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Women
Service Areq(s) Countywide

Funding Source(s) Federal or State, Private

Has Digital Navigator j\le}

Preschool Parent Resource Center. computer loan to
preschool parents

Program 1

netElastic Systems, Inc.
Organization Type Private Sector or Non-Governmental Organization
Covered
Population(s)
Service Areq(s) Statewide
Funding Source(s)
Has Digital Navigator [\[e]

Rural Communities

NextGen Policy

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty

Covered Level, Incarcerated Individuals, Individuals with

Population(s) Language Barriers, Ethnic or Minority Communities,

Rural Communities
Regional or Across Multiple Counties, Countywide,

Service Areq(s) Neighborhood-Based or Across Multiple
Neighborhoods
Funding Source(s) Federal or State, Private

Has Digital Navigator RS

NICOS Chinese Health Coadlition

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities
Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)

Has Digital Navigator J\le}

Organization Type

Covered
Population(s)

North Bay North Coast Broadband Consortium
Organization Type Government or Public Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Incarcerated
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Program 3

Organization Type

North Bay North Coast Broadband Consortium
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

No

North State Planning and Development Collective
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods, Specific to a Tribal Nation or
Available to Multiple Tribal Nations

Federal or State, Private

No

North State Planning and Development Collective,
California State University, Chico

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Women

Statewide, Regional or Across Multiple Counties

Federal or State

No

ACP Enrollment Events and Promotion: The Collective
hosts in-person enroliment events and promotes the
ACP program throughout Northern California

Digital Literacy for English Language Learners: New
program- in the planning stage

Digital Literacy for Justice-Involved Individuals: New
program- in the planning stage

Community Anchor Institution, Private Sector or Non-

Governmental Organization
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Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

NPower

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Ethnic or Minority Communities, Other

Statewide, Regional or Across Multiple Counties,
Countywide

Government Grants and Subsidies, Other

Yes

NPower Community Help Desk: NPower is a well-
established tech workforce trainer for underserved
populations, with programs serving the greater San
Francisco Bay, Silicon Valley and Los Angeles areas
and plans to launch a new program serving the
Sacramento and Stockton areas in 2024. NPower is
spearheading the formation of a national network of
Community Help Desks that provide free technical
assistance and digital navigation to local underserved
communities, staffed by graduates of our tech
workforce training programs gaining vital work
experience as Registered Apprentices.

Nu Communications Alliance
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Ethnic or
Minority Communities, Rural Communities, LGBTQIA,
Women

Regional or Across Multiple Counties, Specific to a
Tribal Nation or Available to Multiple Tribal Nations

Federal or State, Government Grants and Subsidies,
Private

No

Lone Pine IDV (Intelligent Desktop Virtualization) Lab: In
partnership with Intel, Geeks Without Frontiers, and the
Barbara Bush foundation, we were able to build a 20-
seat computer lab for members of the Lone Pine Paiute
Shoshone Tribe. We're currently using the space to offer
digital literacy training. Our first fraining session was last
night!
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Oakland Digital Arts and Literacy Center Inc
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Individuals with Disabilities, Ethnic or Minority
Population(s) Communities, Women, Other

Regional or Across Multiple Counties, Countywide,
Citywide

Organization Type

Service Areq(s)

Funding Source(s)

Has Digital Navigator j\le}

Tech Career Incubator: BRIDGEGOOD's Tech Incubator
Program includes a device access program
specifically designed to address the challenges faced
Program 1 by students who cannot access or afford design
laptops. This program aims to ensure that all students
have equal opportunities to participate in the program
and develop their digital design skills.

Office of Community and Economic Development at
California State University, Fresno
Organization Type

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Language Barriers, Ethnic or Minority Communities,
Rural Communities

Service Areq(s)

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator REES

Fresno State Connect (call center): Since 2011, Fresno
State Connect has helped bridge the digital divide
that impacts the lives of those throughout the state.
Fresno State Connect conducts outreach to promote
awareness of programs that can provide low-cost
intfernet and communication services. Fresno State
Connect is a 26 staff call center that provides low-cost
internet services outreach (inbound and outbound
calls). Programs are available for internet services as
low as $10/month to households eligible for W.I.C,
SNAP/CalFresh, free/reduced lunch, live in public
housing, seniors 62 and older or folks who receive SSI
benefits. Some households are also eligible for a free
Chromebook laptop.

Fresno State Parent University: Since 2013, Fresno State
Parent University has provided classes in Digital Literacy

Program 1

Program 2
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Program 3

Program 5

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Office of Community and Economic Development at
California State University, Fresno

(I, I, 1 & 1V), Financial Literacy (I & 1), Social and
Emotional Wellness, English Conversation (I & l),
Spanish Conversation (I & ll), Pathway to College,
Health & Wellness, and Parenting Skills. Classes are
taught in English, Spanish, Hmong, Punjabi, Hindi, Triqui,
and Mixteco

Fresno State REFRESH: Fresno State REFRESH works with
public-private partnerships to get computers
refurbished (Desktops/Laptops/Chromebooks) and
distributed to low-income households. The program
distributes refurbished and/or new computing devices
(one per household) in rural communities across
California.

Fresno State Parent University: Since 2013, Fresno State
Parent University has provided classes in Digital Literacy
(I 1L, I & V), Financial Literacy (I & ll), Social and
Emotional Wellness, English Conversation (I & I),
Spanish Conversation (I & ll), Pathway to College,
Health & Wellness, and Parenting Skills. Classes are
taught in English, Spanish, Hmong, Punjabi, Hindi, Triqui,
and Mixteco

Ohlone College Tri-Cities Career Center
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies,
Private

No

Om Networks
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Rural Communities,
Other

Regional or Across Multiple Counties, Countywide
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Has Digital Navigator

Program 1

Program 2

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Om Networks
No

Discounted Services: We regularly give out discounts to
low-income customers on an informal basis as
requested by clients. Entries below are estimates. We
dont frack things formally, so these are guestimates of
our revenue losses and customer counts.

DCN Sponsored Projects: We provide and support, in
conjunction with Davis Community Network a variety
of internet resources for community organizations in
Davis CA. From PTA mailman email lists, to CMS based
free websites and calendars, to email accounts. We
have since 1997. Entries below are estimates. We don't
track things formally, so these are guestimates of our
revenue losses and customer counts for these
donations.

On Lok 30th Street Senior Center

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities

Neighborhood-Based or Across Multiple
Neighborhoods

No

Openhouse

Aging Individuals (Age 60+), Other

Regional or Across Multiple Counties, Countywide

Private

No

We partner with Curry Senior Center and offer
Broadband to residents: Curry Senior Center and
Openhouse do outreach and one on one training,
signing seniors up for broadband and providing
devices to those who need them (mostly tablets).
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Orland Free Library

Community Anchor Institution, Government or Public
Organization Type Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Citywide

Funding Source(s)

Has Digital Navigator j\le}

Covered
Population(s)

Ovutreach and Technical Assistance Network
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods, Specific to an Individual
Location

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator REES

Teaching with Technology: Online repository of lesson
Program 1 plans/resources for adult educators to access in
improving their teaching.

Technology and Distance Learning Symposium: Yearly
in-person and online symposium of latest, best
research-based strategies and/or resources for adult
educators.

Digital leadership Academy: Two-year mentoring
Program 3 through online workshops and face-to-face training for
twelve agencies throughout the state.

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Program 2

Oxnard Public Library
Community Anchor Institution, Government or Public
Organization

Organization Type
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Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Organization Type
Covered

Population(s)

Oxnard Public Library
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

No

PACEs Connection

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide, Specific to a Tribal Nation or
Available to Multiple Tribal Nations

Federal or State, Government Grants and Subsidies,
Private

No

Palo Alto Adult School

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
Women

Citywide

Federal or State

No

Chromebook Lending Program: Students in state-
supported EL classes may borrow a Chromebook
computer for the duration of their enrollment in classes.

Tech Mentorship program: Our Tech Mentor assists
teachers and students with classroom technology.

Palo Verde River Consortium
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
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Palo Verde River Consortium
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Service Areq(s) Regional or Across Multiple Counties

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator REES

Parents for Public Schools of San Francisco
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or

Minority Communities, LGBTQIA, Women, Other
Service Areq(s) Citywide

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator [\[e]

Digital Equity for Parent Ambassadors: Summary:
PPSSF's Digital Equity for Parent Ambassadors project is
one component of our Parent Embassy program,
which launched in 2022. The Parent Embassy builds on
two long standing, successful PPSSF programs that
Program 1 mobilize parent and caregiver volunteers to support
peer families. The Parent Embassy brings together
parent volunteers from diverse backgrounds to work
together, learn from one another, and support other
families in their communities by sharing resources and
promoting engagement with schools.

Funding Source(s)

Paso Robles City Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

Organization Type

Covered
Population(s)

Funding Source(s)
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Has Digital Navigator [\[e] \

Pleasanton Public Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,

Ethnic or Minority Communities, LGBTQIA, Women
Service Areq(s) Citywide

Federal or State, Government Grants and Subsidies,
Private, Other
Has Digital Navigator RS

Funding Source(s)

Plumas-Sierra Telecommunications

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Covered Individuals, Veterans, Individuals with Disabilities,
Population(s) Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Service Areq(s) Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private, Other

Has Digital Navigator [\[e]

Affordable connectivity program: Standard state
program. Reduction of $30/mo

PST low-income program: For low income in grant
Program 2 areas we follow the state guidelines. $15/mo. For 50
mbps download, $25/mo. For 100 mbps download.

Funding Source(s)

Program 1

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Ethnic or Minority Communities

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator [\[e]

Organization Type
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poieto

poietoworks Youth STEAM Education: poietoworks, a
project of poieto, is a STEAM education initiative that
provides LA elementary school students with creative
entry points to emerging technologies. Our students
primarily BIPOC and from low-income backgrounds
learn fundamental coding concepts all while having
fun and making art. Our culturally responsive
curriculum and pedagogy incorporate the interests of
our students and the communities they exist within. In
classrooms across LA, we aim to enhance creativity,
digital equity, and feelings of belonging in the tech
space.

Program 1

Pomona Unified School District

o e Community Anchor Institution, Government or Public
Organization Type

Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,

LGBTQIA, Women
Service Areq(s) Citywide

Federal or State, Government Grants and Subsidies,
Private
Has Digital Navigator REES

Funding Source(s)

Positive Resource Center

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women

Service Areq(s) Regional or Across Multiple Counties

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered

Population(s)

Project Rebound
Community Anchor Institution, Government or Public
Organization

Organization Type

Covered Incarcerated Individuals, Other

Population(s)
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Project Rebound
Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State, Private

Has Digital Navigator [\[e]

Public Policy Institute of California
Organization Type Private Sector or Non-Governmental Organization
Covered Other

Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator [\[e]

Quechan Indian Tribe of the Fort Yuma Indian
Reservation

Organization Type Government or Public Organization
Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Rural Communities

Specific to a Tribal Nation or Available to Multiple Tribal
Nations

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator [\[e]

Service Areq(s)

Ramona Senior and Community Center
Organization Type Government or Public Organization
Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Rural Communities
Service Areq(s) Specific to an Individual Location

Funding Source(s) Private, Other

Has Digital Navigator [\[e]

RAMS Inc

Organization Type

Households at or Below 150% of the Federal Poverty

Covered Level, Aging Individuals (Age 60+), Individuals with

Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women

Service Areq(s) Citywide

Funding Source(s)
Has Digital Navigator j\le}
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Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Reading and Beyond
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities

Regional or Across Multiple Counties, Countywide,
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies

No

Riverside County Library System
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Specific to an Individual Location

No

Redlands Adult School
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Language
Barriers, Ethnic or Minority Communities, LGBTQIA,
Women

Regional or Across Multiple Counties

Federal or State

No

Hot Spots: We have 25 hot spots that we allow students
to check out provided they are using the device for
school purposes.
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Redlands Adult School
Chromebook Loaner Program: We allow any student
who completes 5 or more hours of work in their
Program 2 program to check out a Chromebook. If a student
drops from the program or does not complete 5 hours
or more of work, they must return the device.

We have students on an individual basis learn to use
the Chromebooks provided.

Program 3

Rogue Mobile

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Covered Individuals, Veterans, Individuals with Disabilities,
Population(s) Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator [\[e]

Organization Type

Roseville Housing Authority

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Other

Service Areq(s) Citywide

Funding Source(s) Federal or State

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Rural County Representatives of California
Community Anchor Institution, Government or Public
Organization Type Organization, Private Sector or Non-Governmental
Organization

Covered
Population(s)

Rural Communities
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Rural County Representatives of California
Statewide, Regional or Across Multiple Counties,
Countywide

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator J\le}

Service Areq(s)

Sacramento City College

Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women, Other

Service Areq(s) Citywide, Specific to an Individual Location

Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Covered

Population(s)

Sacramento County Office of Education

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Statewide

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator REES

Adult Education: All adult schools in California have a
digital skills program and all students have access!
Program 1 These schools are within the K12 district, the community
college non-credit, and at various non-profits. Funded
by state funds and federal.

Organization Type

Covered
Population(s)

Funding Source(s)

Saint Anthony Foundation
Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women,
Other

Service Areq(s) Specific to an Individual Location

Covered

Population(s)
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Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Saint Anthony Foundation

No

Tenderloin Technology Lab: The Tenderloin Technology
Lab at St. Anthony's is committed to bridging the digital

divide, providing access and education to all.

Saint Helena Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty

Level, Aging Individuals (Age 60+), Veterans, Individuals

with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Citywide, Specific to an Individual Location

Federal or State, Private

No

Saint Mary's Center WeConnect Program
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women, Other

Citywide

No

Salinas City Elementary School District
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Ethnic or Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No
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San Benito County Business Council

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

San Benito County Office of Education

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, LGBTQIA,
Women, Other

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator [\[e]

Organization Type

Covered
Population(s)

San Diego Association of Governments
Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Covered Individuals, Veterans, Individuals with Disabilities,
Population(s) Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Service Areq(s) Countywide

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator J\le}

San Diego County
Organization Type Government or Public Organization

Aging Individuals (Age 60+), Incarcerated Individuals,
Covered Veterans, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,

Rural Communities, LGBTQIA, Women, Other
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Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

San Diego County
Countywide

No

San Diego County Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty

Level, Aging Individuals (Age 60+), Veterans, Individuals

with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide

Federal or State

No

San Diego Futures Foundation

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide,
Citywide

Private

No

San Diego Housing Commission

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities

Citywide

Federal or State

No
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Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

San Diego Refugee Communities Coalition
Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
Women, Other

Countywide, Citywide

No

San Diego Second Chance Program
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Individuals with
Disabilities, Ethnic or Minority Communities, LGBTQIA,
Women

Countywide

Federal or State, Government Grants and Subsidies,
Private

No

San Francisco Department of Disability and Aging

Services
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA

Countywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies

Yes

SF Connected: It is our local program serving older
adults and adults with disabilities by bridging the digital
divide.
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

San Francisco Metropolitan Internet Exchange
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Rural Communities

Regional or Across Multiple Counties, Countywide

No

San Francisco Public Library
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, LGBTQIA, Women, Other

Regional or Across Multiple Counties, Countywide,
Citywide

Federal or State, Private, Other

Yes

Tech Time: From 1:1 help to structured classes, library
patrons can receive digital literacy support in a variety
of languages. Our attendance number for FY22, 4655,
has duplications (people attending more than one
event). We do not currently have a way of sorting out
individuals.

San Francisco Tech Council
Private Sector or Non-Governmental Organization

Aging Individuals (Age 60+), Individuals with Disabilities,
Individuals with Language Barriers

Federal or State, Government Grants and Subsidies

No

ACP Enrollment Assistance Events: SFTC partnered with
community-based organizations to host and staff with
volunteers a three-hour event on October 22, 2022 as
part of a state-wide effort with Get Connected!
Cdlifornia to sign up eligible households for ACP.

106



San Joaquin Drug

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)

Has Digital Navigator j\le}

We invite patients to work with bilingual staff on
required internet databases and forms, necessary for
healthcare maintenance. (e.g., register for
vaccinations). We don't distribute devices but make
our devices accessible to patients as necessary so
health services are available to all.

Bilingual/biliterate staff happily serves as "trainers", one-
on-one, to accomplish digital tasks required to obtain
healthcare access. It arose because people needed
covid services which were tracked only through
federal and state online databases. People began
asking for help. Staff responded. In CA, covid services
demanded internet data tracking. There was no other
way to get care but to register online. Our help lines
waited quite long for turns to register In 2020--so many
Program 2 were needy--but adaptation required acquisition of
digital devices and internet access that few had
available prior. Planada had no infrastructure for the
low-income, mostly Hispanic residents to gain access.
Our business was already wired for internet service. It's
much better in 2022! Planada has internet providers at
last. Finally, privacy laws around patient information
required staff to work individually with each patient.
Trust developed. It helped us all get through those
desperate years together.

Organization Type

Covered
Population(s)

Program 1

San Joaquin Valley Regional Broadband Consortiq,
Fresno State Parent University, Fresno State Connect,
and Fresno State REFRESH
Organization Type Community Anchor Institution
Covered Households at or Below 150% of the Federal Poverty

Population(s) Level, Aging Individuals (Age 60+), Veterans, Individuals
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Service Areqa(s)

Funding Source(s)

Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Has Digital Navigator

Program 1

Program 2

Program 3

San Joaquin Valley Regional Broadband Consortiq,
Fresno State Parent University, Fresno State Connect,
and Fresno State REFRESH

with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

No

Fresno State Connect: 26 staff bilingual call center.
Provides assistance to help community members
adopt to internet service, apply for low-cost internet
service and apply to ACP.

San Jose Public Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Federal or State, Government Grants and Subsidies,
Ofther

Yes

Community WiFi: The City of San Jose owns and
manages 6 active community wifi networks in
neighborhoods of highest need, serving approximately
180,000 residents, throughout the central, southern,
and eastern regions of the City. Access is free to
residents.

SJ Access: The San Jose Public Library lends 8,000 high-
speed unlimited hotspots and 2,500 LTE connected
Chromebooks to the public for up to four-month
lending periods, through library locations.

SJ Access: Digital Literacy Program: The SJ Access
Digital Literacy program hosts in-person, virtual, and
asynchronous digital literacy skillbuilding to the general
public. The interactive courses provide users with basic
information across a wide array of digital literacy
topics.
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San Lorenzo Valley Unified School District
Organization Type Community Anchor Institution

Covered

Population(s)

Service Areq(s) Specific to an Individual Location
Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Rural Communities

San Mateo County Libraries
Community Anchor Institution, Government or Public
Organization

Organization Type

Covered

Population(s)

Service Areq(s)

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator RS

WiFi hotspot, Combos and chromebooks: check out of

Program 1 hotspots and combos (laptops/combo) and individual
chromebooks
Tech Tutor: Tech Tutor program pairs a library staff
Program 2 member with a community member to work on digital

skills. Meeting can be in person or virtual.

Santa Barbara County Association of Governments
Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide
Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator [\[e]

Covered
Population(s)

Funding Source(s)

Santa Barbara Foundation
Community Anchor Institution, Private Sector or Non-

Organization Type Governmental Organization

Covered
Population(s) i
Service Areq(s) Countywide

Funding Source(s) Other
Has Digital Navigator REES
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Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Santa Barbara Foundation

Digital Equity Coalition (DEC): The Santa Barbara
County-wide Digital Equity Coalition (DEC) strategically
aligns resources, work efforts, and tools to close the
digital divide across all county communities. The
Coadlition seeks to establish partnerships between
organizations invested in creating equitable and
sustainable living conditions for all. As part of a larger
statewide and national conversation, the Coalition
assesses and analyzes local actions and initiatives
addressing the digital divide to coordinate with
regional and statewide digital equity efforts.

Santa Clara County Department of Family and
Children's Services
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

No

Santa Clara County Office of Education
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Federal or State, Government Grants and Subsidies

No

Bridging the Digital Divide Grant: The Bridging the
Digital Divide grant is a $7.1M grant from the County of
Santa Clara Board of Supervisors, Funds were used to
promote digital equity, procure devices and
connectivity for students in underserved, underfunded,
and underconnected districts within the Santa Clara
County areaq.
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Program 2

Program 3

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Program 2

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Santa Clara County Office of Education

Connectivity Grant: Through the generous support of
the Packard Foundation, the Santa Clara County
Office of Education (SCCOE) expended $100,000 in
grant funds to support high-need projects in Santa
Clara County to address the growing digital divide in
South County via hotspot subscription costs and
internet infrastructure

Digital Equity for All: Grant funds were used to promote
digital equity, procure devices and connectivity for
students in underserved, underfunded, and
underconnected districts within the Santa Clara
County area. The SCCOE issued subgrants to five local
educational agencies (LEAs) to meet their critical
digital equity needs. Funds were used to connect
students in need from LEAs throughout Santa Clara
County with computing devices and protective
carrying cases, in response to the impact of COVID-19.

Santa Cruz City Schools
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities

Federal or State, Other

No

No name- paid for with ECF funding: Funding for
families of students enrolled in SCCS to allow access at
home. The ECF funding was one time only so there is no
official program.

Parent training at ELAC meetings: ELAC meeting
training on the basics of digital literacy.

Santa Cruz County Office of Education
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Incarcerated Individuals, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Federal or State, Other
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Santa Cruz County Office of Education
Has Digital Navigator j\le}

Emergency Connectivity Fund: Through federal monies
we were able to provide internet access through
hotspots and broadband internet to families/students
in need.

Child Development Programs Support (pre-K): Provide
device support and training for childcare facility leads.

Program 1

Program 3

Santa Monica Public Library

o ae Community Anchor Institution, Government or Public
Organization Type

Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Language Barriers, Ethnic or Minority Communities,

LGBTQIA, Women
Service Areq(s) Citywide

Funding Source(s)
Has Digital Navigator RS

Santa Monica-Malibu Unified School District

Organization Type

Covered
Population(s)
Service Areq(s)

Federal or State, Government Grants and Subsidies,
Other

Has Digital Navigator [\[e]

AEC Chromebook Lending Student Support Program:
Description: Chromebook Lending Student Support
Program supports student participation in adult school
Program 1 digital educational programs, online learning
management systems, online instruction and
communication between student and school
personnel.

Funding Source(s)

Santa Monica-Malibu Unified School District

Organization Type
Covered
Population(s)

Service Areq(s)

Federal or State, Government Grants and Subsidies,

Funding Source(s) Other
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Santa Monica-Malibu Unified School District

Has Digital Navigator j\le}

AEC Chromebook Lending Student Support Program:
Description: Chromebook Lending Student Support
Program supports student participation in adult school
Program 1 digital educational programs, online learning
management systems, online instruction and
communication between student and school
personnel.

Santa Monica-Malibu Unified School District
Organization Type
Covered
Population(s)
Service Areq(s)

Federal or State, Government Grants and Subsidies,
Other

Has Digital Navigator j\le}

AEC Chromebook Lending Student Support Program:
Description: Chromebook Lending Student Support
Program supports student participation in adult school
Program 1 digital educational programs, online learning
management systems, online instruction and
communication between student and school
personnel.

Funding Source(s)

SD Access 4 All, San Diego

Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities

Service Areq(s) Citywide

Federal or State, Government Grants and Subsidies,
Other

Has Digital Navigator j\le}

Covered
Population(s)

Funding Source(s)
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SEIU Local 2015

Government or Public Organization, Private Sector or
Non-Governmental Organization

Aging Individuals (Age 60+), Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Women

Service Areq(s) Regional or Across Multiple Counties

Funding Source(s) Federal or State, Private

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Self-Help for the Elderly

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Statewide, Regional or Across Multiple Counties,

Organization Type

Service Areq(s) Countywide, Citywide, Neighborhood-Based or Across
Multiple Neighborhoods
Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator RS

SF Connected: SF Connected is a free city-funded
Program 1 program that offers digital literacy training to seniors
and adults with disabilities residing in San Francisco.

Senior and Disability Action

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals

Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Service Areq(s) Citywide

Funding Source(s)
Has Digital Navigator j\le}

Sentry Living Solutions
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Aging Individuals (Age 60+), Individuals with

Organization Type
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Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator
Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Sentry Living Solutions
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women

Regional or Across Multiple Counties

No

Sequoia Living/San Francisco Senior Center
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

Shoreline Unified School District
Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Individuals with Disabilities, Individuals with
Language Barriers, Ethnic or Minority Communities,
Rural Communities, Other

Citywide

Private

No

Sierra Business Council
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Regional or Across Multiple Counties, Specific to a
Tribal Nation or Available to Multiple Tribal Nations

Federal or State, Government Grants and Subsidies

No
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Silicon Valley Education Foundation

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Service Areq(s) \%
Funding Source(s) Other

Has Digital Navigator j\le}

School2Home: School2Home is a comprehensive
initiative that builds the capacity of its Partner Schools
to integrate technology into teaching, learning and
parent engagement to improve student outcomes
Program 1 and establish a sustainable digital learning culture.
Since 2009, School2Home has provided financial
support and technical assistance to Partner Schools in
12 districts throughout California to implement the
following School2Home 10 Core Components:

Organization Type

Covered
Population(s)

Silicon Valley Education Foundation

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Service Areq(s) \%
Funding Source(s) Other

Has Digital Navigator [\[e]

School2Home: School2Home is a comprehensive
initiative that builds the capacity of its Partner Schools
to integrate technology into teaching, learning and
parent engagement to improve student outcomes
Program 1 and establish a sustainable digital learning culture.
Since 2009, School2Home has provided financial
support and technical assistance to Partner Schools in
12 districts throughout California to implement the
following School2Home 10 Core Components:

Organization Type

Covered
Population(s)
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Organization Type

Covered
Population(s)

Service Areqa(s)
Funding Source(s)
Has Digital Navigator

Siskiyou County Library

Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide

No

Organization Type

Siskiyou Telephone
Private Sector or Non-Governmental Organization

Covered
Population(s)

Aging Individuals (Age 60+), Rural Communities

Service Areq(s)

Countywide, Citywide, Specific to a Tribal Nation or
Available to Multiple Tribal Nations

Funding Source(s)

Has Digital Navigator

No

Organization Type

Sky Valley Network LLC
Private Sector or Non-Governmental Organization

Covered
Population(s)

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Rural Communities

Service Areq(s)

Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location

Funding Source(s)

Has Digital Navigator

No

Organization Type

SLV Fiber
Private Sector or Non-Governmental Organization

Covered
Population(s)

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Rural Communities

Service Areq(s)

Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s)

Federal or State, Government Grants and Subsidies

Has Digital Navigator

No

Program 1

SLV Fiber free wifi in downtown Boulder Creek, CA: Free
wifi for 30 minutes to visitors of the downtown Boulder
Creek areaq.
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Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Social Justice Collaborative
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities, Women,
Other

Statewide

Private

Yes

Pro Bono Clinics: We have created content that allows
our clients to increase their digital literacy in three
languages: Spanish, English, and Mayan Mam, to
ensure they can apply for legal status remotely. This
also ensures that we can reach communities in rural
areas that would otherwise have a difficult time finding
representation.

Solano County
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Countywide

Federal or State, Government Grants and Subsidies

No

Sonoma County Economic Development Board
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies

No

ACP Outreach: We are at the beginning of a 2-year
grant program for ACP outreach. We are setting up
marketing campaigns, creating region specific media,
setting up technical assistance centers, and attending
and hosting events for ACP enrollment and outreach.
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator
Program 1

Organization Type
Covered
Population(s)
Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Sourcewise
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with

Disabilities, Individuals with Language Barriers, Ethnic or

Minority Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

Federal or State, Government Grants and Subsidies

No

Digital Inclusion

South Bay Cities Council of Governments
Community Anchor Institution, Government or Public
Organization, Private Sector or Non-Governmental
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+)

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

No

Southeast Community Development Corporation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities,
LGBTQIA, Women

Statewide, Regional or Across Multiple Counties,
Countywide, Citywide

No
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Southern Border Broadband Consortium
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Regional or Across Multiple Counties

Federal or State, Private

Southern California Association of Governments
Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Federal or State

Yes

Go-Human/Digital Call for Action Program: On
September 1, 2022, the SCAG Regional Council
adopted Resolution Number 22-646-6, in support of
Digital Equity Call for Action to initiate work to promote
the ACP campaign. To provide access to affordable
internet to unserved and underserved areas across the
region, SCAG is partnering with the California Emerging
Technology Fund (CETF) to leverage and bolster the
existing campaign for the ACP.

Spectrum Community Services, Inc.
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Countywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Private

No
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Program 1

Program 2

Program 3

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Spectrum Community Services, Inc.

Meals on Wheels: Healthy, home-delivered meals are
available for seniors (60 years and older) who are
unable to prepare their own food, and have difficulty
with mobility. Fresh, nutritious meals are distributed
during the week, and chilled or frozen meals can be
pre-ordered for weekends and holidays.

Senior Meals: Senior Meals are for anyone in the
community 60+ years old. These delicious, nutritious
meals are served hot and served in a group setting or
ready fo take home to eat.

Fall Prevention: Exercise and education classes for
residents 60 years old and better.

Stanislaus County Aging and Veteran Services
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Countywide

Federal or State, Government Grants and Subsidies

No

Digital Connections: | Pad tablet distribution - set up
assistance and online partnership with Cyber Seniors for
training. 6-month program to distribute tablets/training
assist and promoting Broadband maybe 25 for all
/Affordable connectivity program - offer application
assistance.

Stanislaus County Library
Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Countywide

Federal or State, Other

Yes
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Home connectivity kits

State Council On Developmental Disabilities, Sequoia
Office

Organization Type Government or Public Organization
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator REES

Program 1 Provide information on digital resources

Covered
Population(s)

State of California Governor's Office of Business and
Economic Development

Organization Type Government or Public Organization
Covered

Population(s) i

Service Areq(s) Statewide

Funding Source(s)
Has Digital Navigator j\le}

State of California, Employment Development
Department

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Sunrun
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

Covered

Rural Communities

Population(s)
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Neighborhood-Based or Across Multiple
Neighborhoods

Service Areq(s)

Funding Source(s)
Has Digital Navigator [\[e]

Tahoe Prosperity Center

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Level, Aging Individuals (Age 60+), Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women

Service Areq(s) Regional or Across Multiple Counties

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Tahoe Truckee Community Adult School

Organization Type
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women
Service Areq(s) Regional or Across Multiple Counties
Funding Source(s) Federal or State

Has Digital Navigator J\le}

Tech Exchange

Government or Public Organization, Private Sector or
Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Service Areq(s) Citywide

Funding Source(s)

Has Digital Navigator [\[e]

Organization Type

Covered
Population(s)

TechEmpower
Organization Type Private Sector or Non-Governmental Organization
Covered Households at or Below 150% of the Federal Poverty
Population(s) Level, Rural Communities

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator REES
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The Arc of California
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

Covered

Population(s)

Service Areq(s) Statewide
Funding Source(s)

Has Digital Navigator j\le}

Individuals with Disabilities

The Arc San Francisco

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Individuals with

Population(s) Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, LGBTQIA, Women

Service Areq(s) Statewide, Regional or Across Multiple Counties

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Arc SF HUB: An online learning portal available to all

Funding Source(s)

Program 1 Arc SF participants. That includes tech training and
support.
Program 2 Tech Training: Technical training for Arc SF participants

ACP and Digital Literacy Workshops: Open to the
public digital literacy and ACP workshops.

Tech Lending: We have tech resources available to
use in the building or rent for longer periods of time.
1:1 tech training: One to one digital literacy training
and support for basic to more advanced users

Small Group Tech Training Classes: small

Program é group/instructor lead digital literacy training and
support for basic to more advanced users

Self Paced Tech Training: Self-paced online and hard
Program 7 copy digital literacy training and support for basic to
more advanced users

Digital Literacy Training Services: The Arc offers three
Program 8 twelve-week long courses a semester Digital Literacy |,
I, Il fo at least

Program 3

Program 4

Program 5

The Central Valley Urban Institute
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type
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Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide,

Covered
Population(s)

Service Areq(s) Citywide, Neighborhood-Based or Across Multiple
Neighborhoods
Funding Source(s) Government Grants and Subsidies

Has Digital Navigator REES
Hot Spot and Device Partner with FUSD: COVID-19 Hot
spot and Device distribution partner

Program 1

The Foundation for California Community Colleges
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Organization Type

Covered
Population(s) i
Service Areq(s) Statewide

Funding Source(s)
Has Digital Navigator j\le}

The Greenlining Institute

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Federal or State, Government Grants and Subsidies,
Private

Has Digital Navigator j\le}

Covered
Population(s)

Service Areq(s)

Funding Source(s)
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Program 1

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator

Program 1

The Town Link: Greenlining ran a program called the
Town Link in partnership with the City of Oakland which
involved recruiting local CBOs that provided direct
services (e.g. churches, food banks, community
centers, senior centers, healthcare providers, etc.).
These partners worked with us to provide ACP + Lifeline
enrollment assistance to their clients which are low-
income and communities of color, they distributed
laptops, and helped provide digital literacy classes.
See our report here:
https://greenlining.org/publications/achieving-digital-
equity-the-oakland-town-link-program-playbook/

The Heart of Ida
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women

Citywide

No

Thompson Housing, LLC
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Ethnic or Minority Communities, Rural
Communities, LGBTQIA, Women, Other

Countywide, Specific to an Individual Location

Federal or State, Government Grants and Subsidies,
Private

No

Homebase on G: This is an existing (2010 opening date)
3% unit apartment building and day freatment
program, located at 513 North G Street in Lompoc.
Free wired telephone service (like a PBX) was originally
made available, as well as internet. Now 14 years old,
in the project virtually no tenant (all formerly homeless
and disabled) use the wired phones, and the demand
on the internet (wired to each room) is extreme.
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Thompson Housing, LLC

Planned: Perkins Place: This is a new construction
apartment project with 33 units in the tfown of New
Cuyama. Internet service in New Cuyama is either
satellite, Starlink, or relatively slow internet (dependent
upon a central microwave transmitter). We are
searching for a fiber optic or comparable high speed
source (probably microwave at this point). The project
will open in about 2 years.

Camino del Salud (49 unit apartment building, to be
built): This is a supportive housing residential facility,
with 48 apartments and a resident manager. There is a
day time staff of three professionals to provide support
services to 24 formerly homeless tenants that were high
frequency medical system users, and 24 "regular” low
income tenants in studio apartments. There is an on-
site meeting room, kitchen, laundry, and other facilities
for the tenants as well as supportive service offices.
The high speed internet needs to be available without
charge and with training and support for this disabled
population.

Program 2

Program 3

Thousand Oaks Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Citywide

Funding Source(s) Federal or State, Other

Has Digital Navigator REES

Erate: Erate provides discounts on broadband access
at two Library locations.

Organization Type

Covered
Population(s)

Program 1

Torrance Adult School

Organization Type

Households at or Below 150% of the Federal Poverty

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,

Ethnic or Minority Communities, LGBTQIA, Women
Service Areq(s) Citywide
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Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Loaner Laptop Program: Students can borrow a laptop
Program 1 or Chromebook to take home so they can access
online classes and complete assignments.

Northstar Digital Skills Integration In ESL: All ESL classes
Program 2 will incorporate Northstar's teacher-led Computer
Basics curriculum in Fall 2023.

Northstar Digital Skills Integration In ABE/ASE and CTE:
Program 3 All ABE/ASE and CTE classes will incorporate the Basic
Computer Skills screener from Northstar

Staff Training In Northstar Digital Literacy Curriculum: All
staff members were trained in the Northstar curriculum

Program 4

Tulare County

Organization Type Government or Public Organization

Covered Other

Population(s)

Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State, Government Grants and Subsidies

Has Digital Navigator j\le}

Tulare County Office of Education

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Ethnic or Minority Communities, Rural
Communities

Service Areqa(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Organization Type

Covered
Population(s)

Tuolumne County Public Health Department

Organization Type

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s)

Has Digital Navigator J\le}

Covered
Population(s)

128



Union of Pan Asian Communities

Community Anchor Institution, Government or Public
Organization Type Organization, Private Sector or Non-Governmental
Organization

Covered
Population(s)
Service Areq(s) Countywide
Funding Source(s)

Has Digital Navigator j\le}

Aging Individuals (Age 60+)

United Way California Capital Region

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty

Organization Type

Covered Level, Aging Individuals (Age 60+), Veterans, Individuals

Population(s) with Language Barriers, Ethnic or Minority Communities,
Rural Communities

Service Areq(s) Regional or Across Multiple Counties, Countywide

Funding Source(s) Federal or State

Has Digital Navigator j\le}

Digital Equity Program: The program aims to address
the technological barriers to education and

Program 1 employment of those in the community who are most
acutely affected by the digital divide. Success is
measured through the following metrics:

United Way of Santa Cruz County
Community Anchor Institution, Government or Public

Organization Type Organization, Private Sector or Non-Governmental
Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,
Rural Communities
Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State

Has Digital Navigator [\[e]

ACP Affordable Connectivity Program: ACP provides a
Program 1 30 dollars discount and 70 dollars discount (on tribal
areas) of your current broadband bill.

Low-cost internet: Low-cost internet connects you with
a lower cost internet plan per month.

Program 2
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Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Program 1

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

United Way, Merced County
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities

Regional or Across Multiple Counties, Countywide

No

United Ways of California
Private Sector or Non-Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities

Statewide

Federal or State, Government Grants and Subsidies

No

Connecting Californians to Affordable, High-Speed
Internet: UWCA has subgranted funds and outreach
responsibilities to ten local United Way offices serving
the following California counties to reach digitally
isolated communities: Kern, Tulare, Monterey, Inland
SoCal, San Luis Obispo, NorCal, Santa Cruz, Fresno-
Madera, Yuba-Sutter-Colusa, and United Way of
California Capital Region. Our outreach resources
created to bolster outreach efforts include:

University of California
Community Anchor Institution

Households at or Below 150% of the Federal Poverty

Level, Aging Individuals (Age 60+), Veterans, Individuals

with Disabilities, Ethnic or Minority Communities, Rural
Communities, LGBTQIA, Women

Statewide

No

University of Southern California
Community Anchor Institution
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Covered

Population(s)

Service Areq(s) Statewide
Funding Source(s)

Has Digital Navigator J\le}

Ofther

unWired Broadband

Organization Type Private Sector or Non-Governmental Organization
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities
Service Areq(s) Regional or Across Multiple Counties, Countywide

Funding Source(s)
Has Digital Navigator j\le}

Urban Collaborative Project

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Ethnic or Minority
Communities

Neighborhood-Based or Across Multiple
Neighborhoods

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)
Has Digital Navigator J\le}

Vallejo Adult School

Organization Type Community Anchor Institution
Households at or Below 150% of the Federal Poverty
Covered Level, Aging Individuals (Age 60+), Veterans, Individuals
Population(s) with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women
Service Areq(s) Citywide
Funding Source(s) Federal or State, Other

Has Digital Navigator j\le}

Valley Voices
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,

Organization Type

Covered
Population(s)
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Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s) Federal or State, Private

Has Digital Navigator J\le}

Ventura County

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Disabilities

Service Areq(s) Countywide

Funding Source(s) Federal or State

Has Digital Navigator j\le}

Digital connectivity: We got a grant from the state and
received funds to purchase and distribute 300 iPads

Organization Type

Covered
Population(s)

Program 1

Ventura County Area Agency on Aging

Organization Type Government or Public Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s) Federal or State

Has Digital Navigator [\[e]

Covered
Population(s)

Ventura County Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, Rural Communities,
LGBTQIA, Women

Service Areq(s) Countywide

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator REES

Program 1 Computer Kit lending

Organization Type

Covered
Population(s)
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Vermont Slauson Economic Development Corporation
Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Veterans, Individuals
with Disabilities, Individuals with Language Barriers,
Ethnic or Minority Communities, LGBTQIA, Women,
Other

Neighborhood-Based or Across Multiple
Neighborhoods

Organization Type

Covered
Population(s)

Service Areq(s)

Funding Source(s)

Has Digital Navigator j\le}

Vermont Slauson Economic Development Corporation
(VSEDC)- ATT Connected Learning Center: VSEDC is a
community partner for ATT's Connected Learning
Center (ATT-CLC), a newly furnished computer lap with
15 new Dell desktops. Open to the public, each
desktop is equipped with high-speed internet access,
Microsoft Office, and online digital literacy trainings.
Additionally, the ATT-CLC offers free printing and has
staff onsite Tuesday through Thursday from 1:00pm-
6:00pm to support visitors with any technical needs.

Program 1

Vi at La Jolla Village
Organization Type Private Sector or Non-Governmental Organization
Covered
Population(s)
Service Areq(s)
Funding Source(s)
Has Digital Navigator j\le}

Aging Individuals (Age 60+)

Viasat Inc
Organization Type Private Sector or Non-Governmental Organization
Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Rural Communities
Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s)
Has Digital Navigator j\le}

Covered
Population(s)

Winters Joint Unified School District

Organization Type Community Anchor Institution
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Households at or Below 150% of the Federal Poverty
Covered Level, Individuals with Disabilities, Individuals with
Population(s) Language Barriers, Ethnic or Minority Communities,
Rural Communities, LGBTQIA, Women, Other
Citywide, Neighborhood-Based or Across Multiple
Neighborhoods, Specific to an Individual Location
Funding Source(s) Federal or State, Other

Has Digital Navigator j\le}

Service Areq(s)

Women's Economic Ventures
Organization Type Community Anchor Institution
Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Ethnic or Minority Communities
Service Areq(s) Regional or Across Multiple Counties, Countywide
Funding Source(s) Federal or State

Has Digital Navigator j\le}

Covered
Population(s)

WorkForceG

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Individuals, Veterans, Individuals with Disabilities,
Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women
Service Areq(s) Statewide

Funding Source(s)

Has Digital Navigator j\le}

Organization Type

Covered
Population(s)

Yolo County Library

Community Anchor Institution, Government or Public
Organization

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Individuals with
Language Barriers, Rural Communities

Service Areq(s) Countywide

Federal or State, Government Grants and Subsidies,
Other

Has Digital Navigator [\[e]

Hotspots: Yolo County Library provides wifi hotspots
with unlimited data for checkout to all library patrons.

Organization Type

Covered
Population(s)

Funding Source(s)

Program 1
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Program 2

Program 3

Program 4

Program 5

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Organization Type

Covered
Population(s)

Service Areq(s)
Funding Source(s)
Has Digital Navigator

Yolo County Library
Patrons check them out for 7 days, return them, and
then can check them out again.

Chromebooks: Yolo County Library provides
Chromebooks to check out for library patrons. Patrons
check them out for 7 days, return them, and then can
check them out again.

Public Access Computers: Yolo County Library provides
102 desktop computers for anyone to use during
Library open hours.

Online Learning: Through the California State Library's
support, Yolo County Library provides free online
access to resources such as NorthStar Digital Literacy,
Courserq, Linked In Learning, and more.

Literacy: Yolo County Library Literacy Services provides
one-on-one tutoring to adults. When a learner is
matched with a volunteer tutor, they work on goals
that the leaner sefts - these often include learning how
to use a computer, how to access websites regarding
school, work or health, and learning to use social
media and other tools to keep in touch with family and
friends.

Yorba Linda Public Library
Community Anchor Institution, Government or Public
Organization

Aging Individuals (Age 60+), Veterans, Individuals with
Disabilities, Individuals with Language Barriers, Ethnic or
Minority Communities, Women

Specific to an Individual Location

Federal or State, Government Grants and Subsidies

No

Young Women's Christian Association, Glendale and
Pasadena

Community Anchor Institution, Private Sector or Non-
Governmental Organization

Households at or Below 150% of the Federal Poverty
Level, Individuals with Language Barriers, Ethnic or
Minority Communities

Regional or Across Multiple Counties, Countywide

No
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Yucaipa Adult School
Organization Type Community Anchor Institution

Households at or Below 150% of the Federal Poverty
Level, Aging Individuals (Age 60+), Incarcerated
Covered Individuals, Veterans, Individuals with Disabilities,
Population(s) Individuals with Language Barriers, Ethnic or Minority
Communities, Rural Communities, LGBTQIA, Women,
Other

Citywide, Neighborhood-Based or Across Multiple
Neighborhoods

Funding Source(s) Federal or State, Government Grants and Subsidies
Has Digital Navigator j\le}

Students who do not have access to devices (student
request or teacher recommendation) can check out a
loaner device to use for the school year. Chromebooks
Program 1 are provided at no cost. Laptops have a $60 deposit
that is reflunded when the device is returned at the end
of the school year or when the student exits and returns
the device.

Service Areq(s)
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