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Housekeeping

Standard
v' Side-by-side: Speaker

Side-by-side: Gallery

Select Side-by-Side: Speaker Mode for the best viewing Hide Self View
experience when slides are shared and visibility of the ASL Hide Non-video Participants
Interpreters

Fullscreen

Closed Captions English closed captions are available. _ n
Choose “CC Show Caption” on your toolbar Show captions

Reactions

Q&A Box Discussion after each agenda item. Please add o0 i
your questions in the Q&A Box "
<« » »

Reactions Raise Hand feature or *9 if you calling into # Raise hand
Zoom by phone

2 Beright back

Meeting recording, minutes, transcript, and presentation
slides will be available on Broadband for All Portal.




Meeting Norms

Only questions/comments on agenda items will be addressed.

Chat will be monitored.

Disruptive behaviors will not be tolerated.

Individuals will be removed from the meeting.



Agenda

Welcome

LifeLine Home Broadband Pilot Program
Regional/Local Digital Navigation Panel
Digital Inclusion Training & Services
Upcoming Grant Opportunities

Digital Equity Resource Finder

Future Meetings



James Spencer

BROADBAND ADMINISTRATIVE MANAGER

Office of Broadband and Digital Literacy
California Department of Technology




Community Update / Highlights

NTIA Digital Equity Competitive Grant

Los Angeles County Digital Equity Roadmap

CPUC Approved Nearly 32 Million to Expand Broadband Access

Community Feedback

Digital Inclusion Partnership Resource Sign-Ups



Community Feedback - Improvements

« Getinformation early to register for events

 Provide agendas and other information in advance of the meetings
 Provide accessible, electronic copies of any materials

« Offer simultaneous interpretation

« Hosting 1-on-1s

« GCrantson Al literacy

 Have different sub-focus groups..like healthcare, aging, education, etc.

e Accessto tools & resources



Community Feedback

Would your organization like to take advantage of free digital navigation
training for your staff or volunteers?

Responders
Yes 30 18%
No Q)
12%
Unsure 9
70%
Total 51

mYes No Unsure



Digital Inclusion Partnerships Updates

Total Organizational Sign-Ups: 55 (as of 8/25)

Tools and Resources Total Sign-Ups

Digital Literacy Trainings (Instructor-led or On-demand) 46
Digital Literacy Training (Artificial Intelligence Training) 42
Digital Equity Program Development for Organizations 31
Digital Navigator Training (Synchronous) 40
Digital Navigator Training (Asynchronous) 43
Remote Digital Navigation (Needs Assessment and/or Technical Support) 46
Device Access (Donate, Refurbish, Distribute, and/or Identify donors) 38

Digital Equity Data Refinement (Tech Assessment and/or Aggregator) 28



Digital Inclusion Partnerships Updates

®* Only government & non-profit organizations are eligible

® Resources are free of charge

®* Sign-ups for multiple services

* Referrals to & follow-ups from multiple partners / providers

®* Shortening process to 24-48-hour follow-ups



LIFELINE HOME BROADBAND
PILOT PROGRAM

L0| Nguyen | Lisa Anthony

REGULATORY ANALYST REGULATORY ANALYST
California Public Utilities California Public Utilities
Commission (CPUC) Commission (CPUCQC)

NIA
Broadband for All



CA Lifeline Home Broadband Pilot Program

Pending Review: 1

e ConnectToCommunications

Pending Onboarding and Systems Interface Testing : 5
+ CalOreTelephone Co. * PinnaclesTelephone Co.
* Cityof Ontario « PonderosaTelephone Co.
« Frontier/Verizon

Enrolling Customers: 13

* Bright House Network - Kerman Telephone Co.

+ CalaverasTelephone Co. «  Ranch WiFi

« CalNet,Inc. « SierraTelephone Co.

*  Charter Fiberlink - Siskiyou Telephone Co.
+ Comcast Phoneof California «  Time Warner Cable
+ Ducor Telephone Company - Volcano Telephone Co.

* Foresthill Telephone Co.



CA Lifeline Home Broadband Pilot Program

Broadband Pilot Subscriber County as of 08/18/2026

m

Broadband Only (66%) 13,846 2,433 16,279
Bundled Broadband (34%) 6,393 2,050 7 8,450
TOTAL 20,239 4,483 7 24,729

*New enrollments continue to drive pilot participation (82% new and 18% transfer rates)



CA Lifeline Home Broadband Pilot Program

Broadband Only Plans

Service Provider Plan & Download/Upload Speed % of SP's BB Only Population
Comcast/Xfinity (73%) Gigabit BB (1000/35) 32%
Internet Essentials (75/10) 27%
VarComm Giga Service (1000/100) 50%
Terra Fiber 50 (50/20) 50%
Kerman Telephone Company (KTC) HSIDOS0.0MB (50/25) 25%
FHSIDO50MB (50/50) 25%
Foresthill Telephone Company HSIDO1GB (1000/1000) S0%
FHSIDO100MB (100/100) 50%

Bundled Broadband Plans

Service Provider Plan % of SPs Bundled BB Population
Comcast/Xfinity (62%) Gigabit Broadband (1000/35) with Unlimited Wireliess 9%

300 MBPS Broadband (300/35) with Unlimited Wireless 504

VarComm Giga Service (1000/100) 0%

Lassen (100/20) 0%

Kerman Telephone Company (KTC) ool lElEa 36%
HSI25MB (25/12) -

Foresthill Telephone Company HSI25MB (25/12) 6%
FHSI12MB (25/25) v




Questions
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REGIONAL/ LOCAL DIGITAL
NAVIGATION PANEL

Eduardo Gonzalez Sandra Winter Abrahaﬁ{Camez

CO-FOUNDER/ CO-EXECUTIVE EXECUTIVE DIRECTOR DIGITAL NAVIGATOR
DIRECTOR Senior Coastsiders Hoopa Valley Public Utilities
Rural Prosperity Center/ Digital District

Navigators

CALIFORNIA
Broadband for All



Questions
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DIGITAL NAVIGATION
TRAINING & SERVICES

Marissa Canche SabrinaTam AJ Middleton

qugglg':lo': BROADBAND ASSOCIATE DIRECTOR OF SENIOR VICE PRESIDENT OF
PROGRAMS IMPACT
CETF DigitalLIFT Human-I-T

CALIFORNIA
Broadband for All



Digital Inclusion Partnership

Resource Sign-up Form

(.: A Official webaits of the Stats of California bs
irsrat o Tranalate
ALY Ha
| Broadband for All Saarch ﬂ

About ~ nitistives ~ Partnera ~ Residents - Manthly Update - Contact us

Digital Inclusion Partnerships

The termination of federal Digital Equity Act programs drastically reduced funding available for the digital equity strategies such as
broadband adoption assistance, digital literacy training, digital navigation services, device access, online education and workforce
development resources, and the collective capacity to implement them at scale. California remains committed to digital equity and
to the full implementation of Broadband for All and the State Digital Equity Plan.

In service to that commitment, the California Department of Technology (CDT) has partnered with seven entities to deliver free
digital tools, training, and resources to community-based groups across California. Through these partnerships, California residents
gain access to low-cost home internet, devices, and digital skills training.

The entities are:

* California Emerging Technology Fund: Call center access to support low-cost internet enrollment; digital literacy and digital
navigation training; device access; digital equity survey, and online education and workforce development resources

» digitalLIFT: Digital equity capacity-building training for community-based organizations and individusl digital navigator
training
* East Bay Broadband Consortium: School Technology Assessment Survey to identify needs and gaps in K-12 schools

» Everyone On: California-specific affordable offer locator with address-level specificity to assist residents to find low-cost
internet

*  Human-I-T: Online artificial intelligence training curriculum, virtual digital navigation and tech support, free or low-cost
devices, and online workforce development resources

* Northstar Digital Literacy: Asynchronous digital literacy assessment and training platform to increase digital literacy skills of
residents

* National Digital Inclusion Alllanee: A Digital Incluzion Impact Aggregator to aszist in tracking and measuring collective
statewide and local digital inclusion efforts

Digital Tools and Resources Sign-Up Form

Due to limited resources, only organizations that have staff capacity and readiness to take action should complete the form below.
Please limit to one entry per organization.

Organization information

Organization name * Organization Website / URL

Primary contact name * Title / rols

Acknowledgement: *

By filling out this form, | ecknowladge my orgenizetion has the etaff end capacity to utilize thees resources and undsretand that these ressurcee and toole are being mads aveil-
abls on a firet come. firet serve basie. My organizstion has immadiate capsecity and is resdy to utilize the following:

Resources

1. Digital Literacy Training: assessment, online platform and curricula (choose one)
Inetructor-led coherts in-pereon or onling
On-Demand at individuals” own pace with synchronoue training for instructors
2. Digital Literacy Tralning: assessment. online platform and curreulum
Online Artificial Intalligencs training {(How to ues beeic Al toole)
3. Digital Equity Program Development for Organizations
On Demand Training with Livs Virtuel Debrisf
4. Digital Mavigater Training for organizatienal staff/volunteers (rank in erder of preference)
Tot (Highar prefarence) 2nd iLowar prefarencal
Synchranaus {Inetructar-led)

Agynchranaus {Online / On-Demend)

5. Remote Digital Mavigation (select all that apply)
Mesde azesazsment and intsrnst enrollmant (Call Centar)

Mesde azesasment and technical support

6. Device Access (free or low-cost) Participate in the California Green Technology Initiative / Expand individual device ownership ecosystem in California (select all that
apply):

Donate new or vead devices
Rafurbieh devicee
Digtribute davices to clients and constitusnts

Help identify donore of retired davicss

7. Digital Equity Data Refinement (select all that apply)
Imtegrate K-12 Student Tech Aszesemant Online Survey (echool districte only)

Participation in tha Digital Inclugion Impact Agsragator [quartsrly organizational progrees raporting)

*If you are experiencing technical difficulties, please reach out to broadbandforall@state.ca_gov.

Motice of Collection (Click to read more) +
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Aracely Hernandez

DIGITAL INCLUSION MANAGER

Office of Broadband and Digital Literacy
California Department of Technology




CPUC CA Advanced Services Fund Programs

Deadline: October 1, 2026

Eligible: CA Tribes with or without
federal recognition that
demonstrate Tribal leadership and
Tribal Consortia.

Focus: To pursueimproved voice
and broadband communications
needs (ie. Market & feasibility
studies, business plans, grant
writing,consulting, TTA tribal staff
hoursand admin costs).

Deadline:January1, 2027

* Eligible: Local govt, senior centers,
schools, libraries, nonprofits, CBOs

*  Funding: $100K-$4M+and 15%
match
* Focus:Digital literacy & broadband

access in community spaces, call
centers

CASF Broadband Public
Housing Account

Deadline:January1, 2027

* Eligible: Public & farmworker
housing, mobile home parks,
MDUSs, tribal housing

 Funding:Up to100% of wiring &
network equipment

 Focus:Build or connect networks
offering free broadband service



https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/tribal-technical-assistance
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-adoption-account
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-public-housing-account

CPUC Digital Divide Grant Program R4

Deadline October 30, 2026

Eligible Rural and urban public schools, 501c3 non-profits

Funding DDGP will provide three grants for a total of $200,000

® one grant of $100,000 for rural and urban public schools

®* two grants of up to $50,000 each for non-profit / CBO

Focus Projects may address gaps in broadband networks, affordability,

access to personal devices and digital skills training.



https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-teleconnect-fund/digital-divide-grant-program

Michelson 20MM: Digital Sparks Grant

Funding Cycle August 31 - September 15,2026

Eligible Organizationsthat support CA systems-level strategies with
potential to create positive impact at scale and inform State and
local public policy.

FUNding Up to $25,000 in support of initiatives that address focus areas.

Focus ® Address digital discrimination on most vulnerable communities
® |ncrease civic participation in digital equity policy-making and
regulatory processeswith the goal of recognizing internet service as a
public utility.
¢ Address digital inequity and its impact on economic mobility for

all Californians that are scalable across the state and bridge the digital
divide. -



https://20mm.org/wp-content/uploads/2026/08/20MM-DE-Spark-Grants-Application-Fillable-PDF-2026.pdf?_hsenc=p2ANqtz-_oIaN1KOwVyK4MLybR8_gQPEI82G2hDM98YuXFfIf-b6yqM1qOn_1S56Cjr2ZzOli5ZqBVyE6xIx2Bqr7gqFTDA2J9e3mvLjflKi8qonkS8TZUHYA&_hsmi=35821250

Tribal Broadband Connectivity Program

Deadline November 17,2026 (by 11:59pm Eastern Time)

Eligible Tribal Government or Organization, College or University, Consortium
applicants and prior entities that previously received TBCP grant
funds.

Funding $540M available for eligible applicants

« Broadband Use and Adoption Projects $500,000 to $2,500,000
« Broadband Infrastructure Deployment $1,000,000to $25,000,000

Focus Deployment of internet infrastructure, affordability, telehealth

distance learning initiatives



https://broadbandusa.ntia.gov/funding-programs/tribal-broadband-connectivity/round-three-notice-of-funding-opportunity

Native Entities Grant Program

Deadline November 17,2026 (by 11:59pm ET)

Eligible Tribe, Alaska Native entity, Hawaiian org., or consortium
Funding $250M available; Grant ranges from $500,000 and $2,500,000
Match 10% of matching funds

Focus

Broadband use and adoption activities, workforce development,

technology upgrades



https://broadbandusa.ntia.gov/funding-programs/native-entities-grant-program

Anthropic Grant Program: Claude Corps

Deadline January 2027 (second cohort)

Eligible « 18+ years
 authorized toworkin the U.S.
« under 2 years of work experience
 nNo degree required

Funding $150M initiative to train and deploy 1,000 young workersinto 400
nonprofits across the U.S. (Fellows will get paid $85K annually)

Goal To equip nonprofits with Al tools and systems while giving fellows
hands-on Al skills that will benefit their careers.



https://www.anthropic.com/claude-corps

DIGITAL EQUITY
RESOURCE FINDER

Luke lvazian

ENGAGEMENT & OPERATIONS ANALYST

Office of Broadband and Digital Literacy
California Department of Technology




Digital Equity Resource Finder

Organizations Locations New Contributors & Partnerships

Library Systems
July 2026 249 949 « Oakland Public Library
« Stockton-San Joaquin County Public Library
« Mendocino County Library
August 2026 259 1003 « Rancho Cucamonga Public Library
CBO/Nonprofit Organizations
« North State Planning and Development
Increase +10 +54 Collective
* |IT Computer Wiz Kids Inc
« Starting Over Inc

Schools
 Napa Valley Adult Education
 Apple Valley Adult Education School

Other
« Cisco




Outreach Toolkit

G A Official website of the State of Colifornia

L

CAL LA
\ Broadband for All

About nitiatives ~ Partners ~

Digital Equity Resource Finder Outreach Toolkit

Related Pages

* California Digital Equity Finder

*  Add Your Organization

* Update a Resource

On This Page

s Qverview
* Email and Newsletter Template
* Social Media

* Video Demo

« Contact

v Monthly Update - Contact us

Select Langusge w

Fowaned by = g+ Translate

TN AT | Brosdsand forat TN 1T | erosdband for

./)DIGITAL
EQUITY

CONNECT
YOUR
COMMUNITY

Share with others Help connect every Californian to essential digital inclusion programs riioemisritiogo

Search

SHARE &
CONNECT
YOUR
COMMUNITY

and services right in their communities! Below are some resources you can customize to
spread the word.

TN, AT | woom ot — -

.)DIGITAL
EQUITY

Department of Technology in collaboration with stakeholders which enables organizations SHARE &

T | Broadband for Au

Q§<DIG|TAL

CONNECT
YOUR
COMMUNITY

‘weew broadbandforall.cdt.ca gov/
digital-equity-resource-finder

Overview

The California Digital Equity Resource Finder is a tool designed by the California

and residents to find essential digital inclusion programs and services in their communities. JK601\\'|Seq)

YOUR
This Outreach Toolkit includes customizable outreach materials to allow your organization COMMUNITY

to promote the Resource Finder with your partners and residents in your community. Help
spread the word!

Email and newsletter templates e

Q\{DIGITAL

TN 0T | Brosdsand for at

.)DIGITAL
EQUITY

Copy and paste the template below and send it to community members, partners, or anyone
who might benefit from the Digital Equity Resource Finder.

Tips for using these templates: SHARE &

* Mo technical knowledge required: this tool is free and easy to use. CONNECT CONNECT

YOUR
COMMUNITY =

YOUR
COMMUNITY

* Feel free to personalize the opening line so it sounds like you.

* You can send this as an email or adapt it into a newsletter, message, or post.

werw broadbandforallcdt.ca.govl

* Access these templates in the language of your choice by translating this webpage MK byaky-bcunse:
using the Google Translation tool on the top right corner of this page.

wwonbr
digital-equity-resource- fin
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digital-equity-resource-finder
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COMMUNITY A

wwwbroadbandforall.cdt.ca.gov/
digital-equity-resource-finder




Future Meeting Dates

Upcoming Community of Practice Meetings*

(Thursdays 10:30 AM - 12:00 PM)

 Thursday, September 24
 Thursday, October 29
 Thursday, November 19
 Thursday, December 17

*Subject to Change
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THANK YOU & QUESTIONS

Website:
BroadbandForAll.cdt.ca.gov

Contact:
broadbandforall@state.ca.gov

Sign up for Broadband for All Email Updates via QR Code

Broadband for All
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